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FOREWORD

The manufacturing sector continues to remain a strong contributor 
to the economy. In the past year, the manufacturing sector has been 
expanding month on month, and SMF as the leading trade association for 

the manufacturing industry prides itself on being part of this positive growth 
journey.

We must not take this upturn for granted and continue to ensure that such 
progress is sustained in the long run. As we witness a wave of digitalisation 
sweeping across the industry, the future of manufacturing depends on how well 
we cope with this new digital age. And SMF has recognised this development 
and helped to raise the awareness of the business community on 
this changing digital economy.

As such, I am delighted to witness Singapore manufacturing 
community seeking innovative means to transform. The 
Singapore Innovation and Productivity Conference (SIPC) 
2017 and Manufacturing Solutions Expo (MSE) 2017 were held 
concurrently this year as SMF’s collaborative efforts to help the 
industry prepare for the challenges and opportunities ahead. 
We also took this opportunity to kick start a series of 
conversations on the future of manufacturing among our 
members, stakeholders and partners. Those conversations 
serve as excellent platforms to draw attention to the 
importance and contribution of manufacturing. More 
importantly, the conversations opened connections to 
the Gen Y and Gen Z on the dynamic transformation and 
modernisation of manufacturing as a career for them.  

SMF also consistently recognises and celebrates the 
achievements of enterprises in Singapore. This is the 
aim of the biennial SMF Awards. Launched in October 
2017, the third edition of SMF Awards features a new 
segment within the Collaborative Partnership Award - 
called the SMF-RHB Collaborative Partnership Award 
(ASEAN) 2018. Application for the SMF Awards is 
open and more information on the awards and mission 
trips may be found in this magazine or at http://www.
smfawards.sg/

You will also be able to read about our inaugural Africa-
ASEAN Business Expo (AABE) and business mission 
to South Africa in this Connect edition. SMF took the 
initiative to lead Singapore companies to explore business 
in Africa which is the next frontier for business expansion. 

As Singapore takes on the chairmanship of ASEAN 2018, 
I believe more opportunities will be abound – more so if 
we embrace the changing manufacturing landscape. SMF 
will be continuing in our efforts through business mission 
trips, trade fairs, seminars and a host of strategic activities 
both at general and industry-specific level, to assist our 
members to grow and expand.

Finally, I wish everyone great business success and good 
health in the year ahead! 

Mr Douglas Foo
President
Singapore Manufacturing Federation
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HIGHLIGHTS

SInGapORE InnOvaTIOn 
& pRODucTIvITy 

cOnFEREncE anD 
ManuFacTuRInG 

SOLuTIOnS ExpO 2017 
focus on future of manufacturing

T he Singapore Innovation & Productivity Conference 
(SIPC) and Manufacturing Solutions Expo (MSE) 
2017 were held from 25 to 27 October 2017 at the 

Singapore Expo Convention & Exhibition Centre.

In light of the digital wave across the world economy, 
the manufacturing industry in Singapore must keep up 
and transform itself to support the changes impacting 
Singapore. The co-location of SIPC and MSE allows  
SMF to redefine manufacturing in the digital economy 
and help the industry prepare for the challenges and 
opportunities ahead.

ManuFacTuRInG aLLIancE aMOnG KEy 
TRaDE aSSOcIaTIOnS
during the opening ceremony, SMF, Singapore Infocomm 
Technology Federation (SiTF), Singapore Precision 
Engineering & Technology Association (SPETA) and 
Singapore Industrial Automation Association (SIAA) 
inked a Memorandum of Understanding (MOU). This 
was witnessed by Guest of Honour Mrs Josephine Teo, 
Minister, Prime Minister’s Office, Second Minister for 
Manpower and Second Minister for Home Affairs.   

As the call to transform the manufacturing industry 
towards digitalisation becomes more compelling, this 
four-way collaboration signifies the coming together 
of several trade associations to coordinate and help 
companies in their transformation journey. 

Mr douglas Foo, SMF President, said: “The MOU marks 
the start of the Manufacturing Alliance, a collaboration 
to jointly develop and roll out initiatives to enhance the 
capabilities of the manufacturing industry, with a vision 
to transform it towards higher level of digitalisation and 
productivity.”  n

Guest of Honour Mrs Josephine Teo, Minister, Prime Minister’s 
Office, Second Minister for Manpower and Second Minister 

for Home Affairs (middle), together with the welcome party.

The signing of the MOU was witnessed 
by Minister Josephine Teo (middle).

Mr Douglas Foo, SMF President, delivering the welcome 
address during the opening ceremony.
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HIGHLIGHTS

The future of companies in the manufacturing 
sector will depend on how well they cope with the 
changes in the global manufacturing landscape 

and the disruptions brought about by new technologies 
and business models. Besides embracing innovation-led 
productivity, companies have to transform their business 
model and operations through leveraging Industrial 

Future of Manufacturing: DIGITaL 
TRanSFORMaTIOn

ManuFacTuRInG 
SOLuTIOnS ExpO (MSE) 2017

Internet-of-Things and Industry 4.0. Companies that fail 
to embrace the digital transformation may risk being 
disrupted or made redundant. 

These were addressed by the Singapore Innovation 
& Productivity Institute (SIPI), during their one-day 
conference on 25 October 2017. Three topics were 
covered - developing the New Mindset & Perspective, 
Industrial IOT & Industrial Revolution 4.0 and digital 
Transformation: Plans & Solutions. Thought leaders from 
government agencies, private sector and academia 
shared their perspective on these topics.  The ultimate 
goal is to encourage companies to take actions and make 
positive changes toward digitalisation and advanced 
manufacturing. Many of the solutions were showcased 
at the adjacent Manufacturing Solution Expo.

Notable speakers included dr Armin Bruck, CEO of 
Siemens, Mr Tan Kiat How, CEO of IMdA, Professor Low 
Teck Seng, CEO of NRF, Mr daren Tang, CEO of IPOS 
and Mr Ng Cher Pong, CEO of SSG. n

Into its fourth edition, MSE 2017 is ASEAN’s premium 
one-stop trade exhibition, showcasing emerging 
trends, cost-effective technologies, the latest digital 

solutions and innovative products in manufacturing. 

Jointly organised by SMF and Sphere Exhibits Pte Ltd, 
a subsidiary of Singapore Press Holdings, MSE 2017, 
supported by 96 exhibitors presenting more than 120 
international and regional brands, attracted 4,500 trade 
professionals across 25 countries. 

The event, which took place from 25 to 27 October 2017, 
focused on five key exhibit profiles – digital Factory, 
Industrial Automation, Surface Engineering, Sustainable 

Panel speakers at SIPC 2017.

GOH Minister Teo visited several exhibits 
during the tour of the MSE.

Environment and Supply Chain solutions. It provided 
opportunities for buyers and sellers to exchange ideas, 
network and explore business opportunities.

“Industry 4.0 bridges communication between all 
levels of the manufacturing process, making the entire 
production process seamless and more efficient. 
However, implementing such a system will require more 
help. ” said Mr Ng Koon Kit, 26, Process development 
Engineer, donald McArthy Trading, in response to 
how the wave of digitalisation and other forms of new 
technology have impacted his industry and company. n
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FuTuRE OF 
ManuFacTuRInG 

STanDaRDS SEMInaR
T he Future of Manufacturing Standard Seminar 

(FoMSS) was one of the co-located conferences 
held at the Singapore Expo Convention & 

Exhibition Centre on 27th October 2017. It was jointly 
organised by the Agency for Science, Technology and 
Research (A*STAR), SPRING Singapore and Singapore 
Manufacturing Federation - Standards development 
Organisation (SMF-SdO) in conjunction with 
Manufacturing Solutions Expo (MSE) 2017.

FoMSS brought together subject-matter experts and 
business leaders to share knowledge and discuss 
how Smart Manufacturing, enabled by standards, 
can transform Singapore’s manufacturing sector.   Ms 
Choy Sauw Kook, Assistant Chief Executive, Quality 
& Excellence Group, SPRING Singapore gave the 
welcome address, followed by Prof Tan Sze Wee, 
Executive director, Science & Engineering Research 
Council, Agency for Science, Technology and Research, 
who gave the Opening Remarks. dr Michael Teng, 
Assistant Secretary – General, Singapore Manufacturing 

Federation spoke about Standards and Business 
Model Innovation, while Mr Shinji Oda, Japan National 
Committee Chairman for IEC/SMB/SEG7 on Smart 
Manufacturing was invited to give an overview of IEC 
Standards For Smart Manufacturing.  

Speakers  from A*STAR, AdLINK Technology Singapore, 
Beckhoff Automation, TRUMPF, Sunningdale Tech and 
Rockwell Automation shared their knowledge and 
provided contextualisation of smart manufacturing 
in Singapore’s landscape. They also provided insights 
to building a Smart Factory from MNCs and SME’s 
perspectives. 

A call was made for all interested participants to take a 
pro-active role in standard adoption and implementation 
for Smart Manufacturing. This Seminar generated great 
interest among various industry sectors in Singapore, 
attracting 240 participants from 76 different companies 
and organisations. n

HIGHLIGHTS

Panel speakers of FoMSS.
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HIGHLIGHTS

FIRST DIGITaL 
cOMMERcE 
WORKSHOp

T he digital Commerce (dCom) Interest Group, 
under SMF’s Electrical, Electronics & Allied Industry 
Group, held its first digital Commerce workshop in 

conjunction with MSE 2017.

With digitalisation in manufacturing affecting every part 
of the organisation, manufacturers need to step out of 
their comfort zones and embrace digitalisation to stay 
competitive in the global landscape driven by digital 
economy. The future of manufacturers will be highly 
dependent on how they cope with this changing digital 
landscape, as well as the disruptions brought about by 
new technologies and business models. It is thus vital 
that manufacturers map their digital journey early. 

With this in mind, the dCom Interest Group organised 
a workshop with carefully curated topics that touched 
on issues such as how digitalisation would enable 
manufacturers with global outreach, effective cross-
border businesses, global sourcing, efficient connectivity 
with customers & suppliers, and smart supply chain 
management. n

Mr Vincent Lau (middle), Chairman, with the panel of speakers. L-R Min Qi Yeo, 
Takatack Technologies, Patrick Wong, GoGoVan, Mr Vincent Lau, Chairman, DCom 
Interest Group, Terry Chan, HK eCommerce Supply Chain Association (HKeCSC), 

Jeffrey Tan, Y3 Technologies.

Digital Commerce workshop was one of the co-located 
conferences.
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T he Mid-Autumn festival is representative of unity, 
hence family members gather to eat mooncakes 
during the celebrations as a symbol of reunion.

SMF was therefore pleased to organise a Mid-Autumn 
appreciation celebration for members of SMF and 
industry partners on the evening of 20 September 2017, 
concurrently celebrating its 85th anniversary as well. 

Said Mr douglas Foo, SMF President during the opening, 
“With 85 years of history on our back, we have been 
through a number of global and regional recessions. We 
will continue to play our part to lead the manufacturing 
industry’s transformation through innovation-led 
productivity and business model transformation. To this 
end, SMF has been working alongside our partners like 
all of you present here today to implement initiatives 
beneficial to the industry.

I would like to offer my sincere gratitude to our partners 
for your support all these years.”

HIGHLIGHTS

MID-auTuMn appreciation cum 
SMF 85 annIvERSaRy 
celebration

SMF would like to thank the following sponsors for 
their generous contribution towards making the event 
a success: 

1. G-tec Asia Pacific Pte Ltd for sponsoring cash of $500
2. Asia Pacific Breweries (S) Pte Ltd for sponsoring the 

Tiger beer
3. Bake Mission Pte Ltd for sponsoring mooncakes
4. Kwong Cheong Thye Pte Ltd for sponsoring 

mooncakes
5. dpc Packaging Pte Ltd for sponsoring their winning 

design mooncake holders
6. Prima Ltd for sponsoring the birthday cake
7. Starlite Printers (Far East) Pte Ltd for the door gift
8. Terene Seow Group for sponsoring the backdrop n

T he Packaging Council of Singapore, one of the ten 
industry groups in SMF, organised a networking 
session titled ‘Smart Machines Open House’ on 13 

October 2017. This was jointly organised by Transicom 
Engineering Pte Ltd & Rockwell Automation Southeast 
Asia Pte Ltd. Participants were made more aware of 
end users’ needs for integrated machines that provide 
production intelligence and improve responsiveness to 
changing market demands. n

SMaRT 
MacHInES 
open house

140 participants made up of representatives from 
government agencies, trade associations and institutes of 

higher learning, joined the celebrations.

The session saw 90 participants from 
5 industry groups

Participants were introduced to 
smart machines during the site tour 

of Transicom Engineering.

Ms Betty Tan, Chairman of the 
Packaging Council of Singapore, 

presented a token of appreciation 
to Mr David Ng. On the far right is 

Mr Richard Ng, both from Transicom 
Engineering.

SMF Council members were invited on stage to cut the 
85th anniversary cake.



For non-obligatory discussion kindly contact:  

UNION GAS PTE LTD  
Natural Gas Retailer License No. EMA -GR - 012 
enquiry@uniongas.com.sg  
Fax: +65 6743 0467

 

Advantages: 

Direct Piped 
Supply 

Convenience 

Uninterrupted 
Supply 

Cost Savings 

“40 years of 
experience in 

providing fuel products 
in Singapore ”
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Mr Foo addressing all participants of the 
SMF Annual General Meeting.

SMF annuaL 
GEnERaL MEETInG 

2017
O ver 100 people attended SMF’s Annual General 

Meeting on 20 September 2017.

Mr douglas Foo, SMF President, began the meeting 
by taking the members through some of SMF’s key 
achievements and milestones in the past year, which 
included various initiatives such as the SMF Awards and 
the Manufacturing Solutions Expo.

“during the past one year, the manufacturing sector 
has seen, and is continuing to see, an upward trend 
in manufacturing output. This statistic is extremely 
encouraging for us as it renews our confidence in our 
contribution to our economy. For the past few years, the 
manufacturing industry was declining as we weathered 
tight labour markets, rising business costs, global 
economic slowdown and disruptive technologies. 

This is not to say that these issues are now a thing of 
the past. Truth to be told, we are still trying to manage 
business costs and manpower issues, amongst other 
concerns. I am therefore encouraged to see that an 
increasing number of companies are confronting such 
challenges and embracing opportunities to transform 

their businesses so as to move up the manufacturing 
value chain,” said Mr Foo during his opening address to 
members, encouraging all to renew their businesses so 
as to remain relevant.

Members then voted on various motions, including 
acceptance of the Annual Report and Financial 
Statement as well as appointment of SMF’s auditor. 
Resolutions to amend the following constitution was 
also unanimous:

(I) Rename membership category from “Manu-
Services & Support” to “Manufacturing Services”

(II) Expand the definition of “Manufacturing Services 
Member” to include Digital Commerce Services 
Members and Testing, Inspection, Certification 
Services Members

(III) Enable Council to update the type of business/
businesses in the “Manufacturing Services 
Member” category

(IV) Group Digital Commerce Services and Testing, 
Inspection, Certification Services into the two(2) 
sub-categories of “Manufacturing Services” n

HIGHLIGHTS

Members voting on the motions.
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SMF launches new aSEan 
cOLLabORaTIvE 

paRTnERSHIp aWaRD

“It is also our hope that the award winners will serve as 
an example to the rest and inspire others towards greater 

achievements,” said SMF President, Mr Douglas Foo, during 
his opening address.

The launch of SMF Awards was held at 
Singapore Press Holdings.

HIGHLIGHTS

O n 31 October 2017, SMF launched the third edition 
of the SMF Awards. The ceremony launch, held at 
Singapore Press Holdings, saw over 100 industry 

leaders in attendance, hailing from SMF’s 10 industry 
groups.

SMF Awards 2018 introduces an extension to its 
Collaborative Partnership Award which recognises 
close partnerships with their supply chain companies. 
The award celebrates and encourages businesses 
towards collaborative efforts to strengthen the 
industry’s value chain. The new segment within this 
award is called the SMF-RHB Collaborative Partnership 
Award (ASEAN) 2018, and comes on the back of the 
Singapore government’s call urging local companies to 
expand their businesses beyond Singapore. This award 
is formulated to recognise those that have benefitted 
from close collaboration with ASEAN partners.

SMF has partnered with RHB Bank for this new award 
segment. With the partnership RHB will be supporting 
SMF-led overseas business missions to four ASEAN 
countries next year - Indonesia in January, Malaysia in 
March, Thailand in May and Laos in July.

 “Amid rising business costs and competitions from both 
developing and developed countries, our local companies 
must collaborate to seek new growth opportunities. Be it 
to venture overseas or to promote an innovation-based 
industrial cluster, the SMF Collaborative Partnership 
Award and SMF-RHB Collaborative Partnership 
Award (ASEAN) 2018 aim to encourage more of such 
collaborative efforts to strengthen the industry’s value 
chain,” said Mr Philip Lee, Chairman of the SMF Awards 
Organising Committee.

The other award categories are the SMF Sustainable 
Growth Award and SMF Business Model Innovation 
Award.

For this edition of the SMF Awards, The Straits Times 
and RHB Bank have come on board as media partner 
and bank partner respectively.

Application for the awards is open till 16 April 2018. 
All awardees will be receiving their awards on 26 
September 2018 at SMF’s anniversary gala dinner. This 
will be officiated by Mr Heng Swee Keat, Minister for 
Finance, who will be at the awards ceremony. 

Interested applicants may visit http://www.smfawards.sg/ for 
more information or email membership@smfederation.org.sg n
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S MF’s Lifestyle Industry Group hosted a Cross 
Association Networking Session with the Italian 
Chamber of Commerce in Singapore (ICCS) with 

the support of Epicor Software Corporation on 13 
October 2017.  This networking event brought together 
members from both associations to foster greater ties 
with SMF members.

The President of ICCS, Mr Federico donato was present 
at the event to mingle with the SMF members alongside 
with the Secretary General, Mr Giacomo Marabiso who 
shared about the ICCS’s journey towards establishing a 
network between Italy and Singapore. 

With 40 years of experience in the manufacturing and 
enterprise software industry, Mr Frank McLoughlin, Vice 
President of Epicor’s Business Solutions Group, was 
invited to speak on the trends affecting business today 
and in the future, and how to utilise modern technologies 
to get on the path towards digital transformation. The 
participants obtained valuable information towards the 
ever changing business environment in enabling their 
business to outgrow the competition. n

HIGHLIGHTS

cROSS 
aSSOcIaTIOnS 
nETWORKInG

Chairman of SMF Lifestyle Industry Group, Ms Zhang Jia Lin 
delivered the welcome address.

The Secretary General of ICCS, Mr Giacomo Marabiso shared 
about ICCS.

SMF members and ICCS members networking over finger 
food and drinks.
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GO GLObaL

SMF LEaDS buSInESS 
MISSIOn TO vIETnaM 

to forge stronger collaborative ties

F rom 15 to 19 October 2017, the SMF led a 23-member 
delegation from industries such as IT, F&B, Building 
and Construction to Vietnam to open doors 

to business opportunities for local enterprises. This 
business mission was jointly organised with the Embassy 
of the Socialist Republic of Vietnam in Singapore and 
supported by International Enterprise (IE) Singapore.

Over the course of the business mission, participants 
were taken to Thanh Hoa Province, Hanoi and Quang 
Tri Province to gain a better understanding of the 
investment climate and industrial parks available in the 
area. Networking sessions and site visits to economic 
zones were also arranged for Singapore businesses 
to interact and exchange contacts with Vietnamese 
government officials and private sector enterprises.

The business mission was held in conjunction with 
the Connectivity Seminar to promote investment 
opportunities in the Quang Tri province of Vietnam, 
where Mr Lim Hng Kiang, Singapore Minister for Trade 
and Industry (Trade) was the Guest of Honour.

Said Mr douglas Foo, SMF President, who delivered 
a presentation on the potential for collaborative 
opportunities in the ASEAN region, “To facilitate 
competitiveness and sustainability of Singapore’s 
manufacturing sector, we help businesses expand 
beyond Singapore and establish their presence overseas. 
Emerging markets in the ASEAN region such as Vietnam 
present attractive investment opportunities for our local 
enterprises to tap into before venturing further afield,”  

Signing of the MOU between FIA, represented by Mr Do 
Nhat Hoang, Director General of FIA (far right), and SMF 
represented by Mr Douglas Foo, President SMF (far left), 
witnessed by His Excellency Nguyen Chi Dung, Vietnam 

Minister of Planning and Investment (third from left) and Mr 
Lim Hng Kian, Singapore Minister for Trade & Industry (third 

from right).

Courtesy Call by Singapore Mission Delegates on His 
Excellency Nguyen Chi Dung, Vietnam Minister of Planning & 

Investment (centre in blue tie).

Courtesy Call by Singapore Mission Delegates on His 
Excellency Nguyen Duc Chung, Chairman of Hanoi People’s 
Committee (seated, right) led by Mr Douglas Foo, Mission 

Leader & President of SMF.

An MOU was also signed during the seminar between 
SMF and the Foreign Investment Agency under 
the Ministry of Planning and Investment of Vietnam 
(FIA). The signing of the MOU aims to promote and 
encourage trade and investment between businesses 
in both countries though better exchange of business 
information. n



14

GO GLObaL

L ed and organised by SMF and supported by IE 
Singapore and Enterprise Europe Network – 
Singapore, a 15-member delegation from local 

healthcare agencies and medical technology companies 
visited Medica 2017 in dusseldorf, Germany. This is one 
of the largest healthcare trade shows in the world where 
thousands of healthcare exhibitors and visitors meet.

during the first three days event of the mission, a total 
of 60 B2B meetings were conducted between the 

Singapore delegation and European companies.

On the fourth day, arrangements were made to bring the 
delegation to visit the Health Campus Bochum (HCB) 
and the Health Region Cologne-Bonn. The delegates 
gave their presentation and in-depth discussion was 
held on how the host medical technology companies 
can collaborate with the Singapore healthcare and 
medical companies. 

about EEn Singapore
The Enterprise Europe Network (EEN) Singapore is 
a consortium comprising Singapore Manufacturing 
Federation (SMF), International Enterprise (IE) 
Singapore and Intellectual Property Intermediary 
(IPI) Singapore formed in June 2015. It is a national 
initiative looking to promote business, technology 
and research collaborations between Singapore 
and European companies through business 
matchings.

For more information, please visit our website at 
www.een-singapore.sg

Singapore healthcare 
and medical companies 
buSInESS MISSIOn TO 
MEDIca DuSSELDORF, 
GERMany (14th Nov to 17th Nov 2017)

The Singapore delegation at Health Campus Bochum, Germany.

B2B meetings in progress @ Medica 2017, Dusseldorf.

Amongst the delegates who 
praised the professional 
organisation of the B2B 
meetings was dr. Muhammad 
Tani Tabiin, Chief Strategy 
Officer of MiRXES Pte Ltd: 
“The two site visits gave us 
an insight to the German 
healthcare landscape and from 
the discussions we had, there’s 
potential for collaboration 
with the German Medtech 
companies and hospitals. 
I would encourage other 
Singapore medical technology 
companies to join such business 
missions in the future.” n
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InSIGHTS

DIGITaLISaTIOn: 
a paRaDIGM SHIFT In 
THE ManuFacTuRInG 
InDuSTRy

T he manufacturing industry has experienced 
rapid development over recent years in terms of 
advancement in technology, operations and best 

practices. With the current march towards digitalisation, 
the sector is undergoing a makeover, challenging 
traditional mindsets and paving the way for the future 
of the industry. In order to position themselves well and 
be future ready, businesses are starting to recognise 
the importance of embracing advancements such as 
digitalisation to stay ahead of the game and remain 
competitive in the global marketplace.

The industry in general has been consistent and steadfast 
in its focus on the reduction of overheads, minimisation 
of costs and productivity improvements – all of which 
have been traditional pillars that form the foundations 
for growth in the manufacturing sector. These are rock-
solid principles that businesses have been operating 
on, and they have largely been successful. However, 
while the focus on productivity and profitability should 
remain, the wave of digitalisation that has swept across 
the industry necessitates that businesses review their 
value proposition and business model.  Enterprises need 
to consider how best to adapt to this digital revolution 

to fully optimise their processes, and leverage on the 
tools that are now available to them.
 
A recent study published by deloitte Touche Tohmatsu 
Limited, Global Consumer & Industrial Products Industry 
Group and the Council on Competitiveness, showed 
that manufacturing is still very much a key driver of 
global economies, heavily influencing infrastructure 
development, job creation and contribution towards 
the gross domestic product (GdP). Singapore, currently 
ranked 10th on the index, attributes close to 20% of its 
GdP to the manufacturing sector alone. The Committee 
on the Future Economy (CFE), set up by the Singapore 
Government, has recommended that the contributions 
of the manufacturing sector remain at 20% of GdP.  

The competitive global landscape in the manufacturing 
sector, coupled with advancements in technology, 
reinforces the need for businesses in Singapore 
to embrace technological disruptions, hop on the 
digitalisation bandwagon, and keep relevant in the local 
and international arena. One of the key strategies to 
address this situation is to go digital.  digitalisation of 
the manufacturing sector has the potential to transform 

(The Singapore Manufacturing Federation 
(SMF), as the largest national organisation 
representing the interest of the manufacturing 
and manufacturing related industries 
since 1932, shares its perspective on the 
current trends and changes impacting the 
manufacturing sector.)
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the industry and is already reshaping the traditional 
approach of many manufacturing enterprises - covering 
a broad spectrum of the manufacturing value-chain, 
from design to production, to warehousing, to last-mile 
delivery.

An analogy for the need to change would be to compare 
the current state of affairs to the Industrial Revolution. 
The Industrial Revolution was the transition to new 
manufacturing processes, from manual production 
methods to machines, new production processes, the use 
of steam power, and the development of machine tools. 
Those that altered their processes to take advantage of 
the innovations of the time grew exponentially, whilst 
those that could not cope were left by the wayside. The 
manufacturing sector is now experiencing the ‘digital 
revolution’, and businesses have to get on onboard or 
risk also being left behind. 

Considering that manufacturing remains a critical 
component of Singapore’s economic landscape, it is 
therefore imperative to the sustainability of Singapore’s 
economy that the manufacturing industry embraces 
digitalisation to compete with regional and global 
players. The technologies and IT systems of digitalisation 
are already well-established, as are the related benefits. 
The challenge now is for businesses to optimise the 
manufacturing process through the adoption and 
implementation of digitalisation to tap on the countless 
opportunities and potential for growth. Singapore’s 
government agencies are working with the key trade 
associations, such as SMF, to introduce programmes to 
assist businesses in their transformation journey.

For a relatively young manufacturing entity like 
Singapore, the key is to start from the basics. To begin 
with, businesses have to alter their mindset on what 
they hope to achieve, and how they are going to 
achieve it. In tandem with improving the bottom-line 
and productivity, businesses must align themselves with 
the digital revolution, and consider how digitalisation 
can elevate their manufacturing operations, and not fear 
change. 

One concern is that digitalisation will lead to higher 
unemployment. That was the same fear caused by the 
Industrial Revolution, and it proved to be unfounded. 
digitalisation will not lead to a major reduction of the 
workforce, instead, it will create new jobs and lead to 
re-training and upskilling of the workforce as new 
knowledge base and skill-sets are created. 

Another challenge will be with regard to finances. The 
adoption of digitalisation will result in higher capital 
investment, but in the long run, the technology that 
is acquired will ultimately improve the bottom-line.  
There are several key government initiatives such as 
‘Smart Nation’, Industry Transformation Maps and R&d 
programmes to encourage and support businesses 
in this push towards digitalisation and technology 
adoption.  

SMF is playing its part in the paradigm shift of the 
manufacturing sector. SMF recognises that mindsets 
and perspectives have to change and seeks to assist 
businesses in Singapore in their journey of transformation 
towards digitalisation. SMF brings together various 
stakeholders, such as other trade associations and 
government agencies, and facilitates collaboration 
among industry partners, ultimately encouraging 
businesses to take positive action and embrace the 
change that is required.

The digital revolution is now fundamental, both for 
the manufacturing sector and Singapore economy. 
Businesses must embrace technological advances to 
flourish in the current regional and global landscape. n 

References:

1. https://www2.deloitte.com/content/dam/Deloitte/
global/Documents/Manufacturing/gx-global-mfg-
competitiveness-index-2016.pdf

2. https://www.gov.sg/~/media/cfe/downloads/mtis_full%20
report.pdf  (pg 33/34)
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SMF Leads Inaugural 
aFRIca-aSEan buSInESS 

ExpO anD JOInT 
buSInESS MISSIOn TO 

SOuTH aFRIca
S MF led a group of 27 Singapore companies from 

an array of industries to take part in the inaugural 
Africa-ASEAN Business Expo (AABE) trade 

exhibition. These companies formed the Singapore 
Pavilion at the exhibition, which took place from 6 – 8 
November 2017 in Johannesburg, South Africa.

The AABE trade exhibition is an initiative by SMF and 
the Conference & Exhibition Management Services 
Pte Ltd, with IE Singapore supporting SMF in this 
venture through the Local Enterprise and Association 
development (LEAd) programme. 

“Africa, with its huge population and emerging middle 
class, is a viable platform for Singapore companies to 
consider for their business expansion. It is an up and 
coming continent with varied business opportunities 
which we must be quick to discover. As the cost of 
doing business in Singapore remains high, Singapore 
businesses must look further to sustain their business 
growth,” said Mr. douglas Foo, SMF President. 

AABE 2017 saw manufacturers from ASEAN and Africa, 
from several interest sectors such as environment, 
water, housing & building construction, infrastructure, 
healthcare, transportation, food & beverage, IT & 
telecommunication, franchises, education and other 

The Opening Ceremony was held at Sandton Convention 
Centre, Johannesburg, South Africa.

industries. Country pavilions include Vietnam, Thailand, 
Ghana, Rwanda, Zimbabwe.  There were also onsite 
business matching services as well as a hosted buyers 
programme, specially tailored to bring in quality buyers 
from the African Union and ASEAN to the event for the 
benefit of Singapore companies.

In conjunction with the inaugural AABE 2017, SMF 
signed two MOUs – one with Johannesburg Chamber 
of Commerce & Industry and another with Black 
Business Council, for the purpose of promoting trade 
and economic co-operation between enterprises in the 
two countries. 

In addition, SMF led a joint business mission to South 
Africa with the Federation of Malaysian Manufacturers, 
concurrent with AABE. From 4 – 13 November 2017, a 
15-member delegation from Singapore and Malaysia 
businesses visited various government agencies and 
chambers of commerce in Cape Town and Johannesburg, 
South Africa.  

The next edition of AABE will be held in Singapore, in 
August 2018, in conjunction with the 5th edition of IE 
Singapore’s Africa Singapore Business Forum. n

The Singapore delegation to Johannesburg and Cape Town, 
South Africa.
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Venturing into 
cHIna’S F&b MaRKET
T he Working in Partnership (WIP) programme aims 

to introduce Singapore food products to overseas 
retailers and importers, through direct shipment 

in a consolidated effort among participating food 
manufacturing companies. Since its inception in 2013, 
the programme has helped bring local food products to 
the F&B markets of numerous Asian countries such as 
Myanmar, Thailand, Philippines and China.

With population totaling over a billion, China represents 
an attractive market with vast potential for many F&B 
companies. Yet, the numerous trade barriers prove 

difficult for most companies to overcome for successful 
market penetration. 

Aiming to help local food manufacturers through the 
complex process, three WIP events were organised to 
provide platforms for WIP partners to showcase their 
brands and food products while serving as contact 
points for Singaporean businesses to connect with 
their Chinese counterparts for business lead generation. 
These events were supported under IE’s Local Enterprise 
and Association development (LEAd) programme.
The three events were:

a WIp exhibition booth at the 
Food Hospitality World (FHW) 

2017 in Guangzhou, china, 
from 8 to 10 September 2017

a WIp  exhibition at caExpO 
2017 in nanning, china, 

from 12 to 15 September 2017

a Tasty Singapore Food Fair 
promotional campaign in 

Wuhan, china from 29 Sep to 
12 Oct 2017

WIP booth at FHW 2017 with the 
showcasing of food products from 17 

local companies

Food sampling at FHW 2017

WIP booth at CAEXPO 2017

WIP participants introducing their 
products to Guest-of-Honour, Dr Koh 

Poh Koon, Senior Minister of State 
for Trade & Industry and National 
Development, at CAEXPO 2017 

Campaign opening ceremony 

Campaign featured numerous activities 
such as stage performances, in-store 
displays and food samplings at all Wu 

Shang supermarkets in Wuhan. 

Companies who are interested to find out more about the WIP programme can visit 
http://www.smfederation.org.sg/index.php/market-expansion/WIP or email wip@smfederation.org.sg n
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SMF anD OSaKa 
cHaMbER OF cOMMERcE 

anD InDuSTRy 
promote business co-operation 

between enterprises of both organisations

O n 21 November 2017, SMF signed an MOU with 
the Osaka Chamber of Commerce and Industry 
(OCCI), with the aim of promoting business 

collaborating between members of both associations in 
their respective countries.

In SMF’s efforts to assist local enterprises to grow 
and sustain their businesses, it encourages Singapore 
companies to seek opportunities by through venturing 
beyond the domestic market. Furthermore, Singapore 
enterprises may leverage on the country’s excellent 
infrastructure networks and ease of doing business, 
together with its well-positioned spot as a gateway to 
the rest of ASEAN to attract foreign investors. 

OCCI, as the leading business federation in the Osaka 
region assisting the development of their local SMEs, 
can partner Singapore companies in their business 
expansion plans. Osaka is also a leading manufacturing 
site for Japan’s manufacturing industries. The MOU 
signed by Mr douglas Foo, SMF President and Mr 
Hiroshi Ozaki, Chairman of OCCI, will lead the way for 
many business collaborations between enterprises of 
both organisations. 

This MOU comes after a SMF-organised study trip 
to Tokyo, Takasaki and Osaka in April this year. The 
20-member Singapore delegation was led by Mr Teo 
Ser Luck to witness the best practices of Japanese 
enterprises. n

The MOU was signed by Mr Douglas Foo, SMF President and Mr Hiroshi Ozaki, Chairman of OCCI.
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Promoting closer Vietnam-Singapore 
business collaboration at 

vIETnaM – SInGapORE 
buSInESS DIaLOGuE

H er Excellency Nguyen Thi Kim Ngan, President 
of the National Assembly of Vietnam, led an 
official delegation consisting of several Ministers, 

Chairmen of Parliamentary Committees as well as 
Chairmen of several provinces in Vietnam to visit SMF 
on 27 November 2017. This was attended by over 200 
business participants at a Vietnam – Singapore Business 
dialogue. This dialogue was organised by SMF with 
the Vietnam Embassy to Singapore and the Ministry of 
Planning and Investment of Vietnam.

Singapore’s Minister for Trade and Industry (Trade) Lim 
Hng Kiang who also graced the session noted that Trade 
Associations and Chambers such as SMF have been 
working hard to help Singapore companies tap business 
opportunities in Vietnam, and seek partnerships with 
Vietnamese businesses to collaborate on projects in 
Vietnam. 

Minister Lim said: “Looking ahead, there continues to be 
excellent potential for Singapore and Vietnam to further 
enhance economic cooperation. Vietnam is emerging 

as a choice manufacturing base in Asia, and Singapore 
companies’ strong interest in Vietnam reflects well on 
Vietnam’s stability and growth prospects.”

The event also saw the signing of an MOU by SMF 
President, Mr douglas Foo, and His Excellency Huynh 
duc Tho, Chairman of the danang People’s Committee 
to facilitate Singapore companies to expand their 
business in danang. danang, which was the location 
of the recent APEC Summit hosted by Vietnam, offers 
a strategic location and good resources to Singapore 
companies in several industries. The MOU signing was 
witnessed by Her Excellency Nguyen Thi Kim Ngan and 
Minister Lim Hng Kiang.

“There are many synergies for enterprises, especially 
the SMEs in Vietnam and Singapore to partner together 
and collaborate to work together in the areas of digital, 
e-commerce, manufacturing, training, education and 
other industries and SMF will continue in our efforts 
to create platforms to enable companies in our two 
countries to come together,” said Mr Foo. n

Her Excellency Mdm Nguyen Thi Kim Ngan (6th from right), 
President of the National Assembly of Viet Nam and her 
delegation of senior ministers were welcomed by SMF 

President Mr Douglas Foo (5th from right) and SMF Council 
Members.

MOU signing by His Excellency Huynh Duc Tho, Chairman of 
Da Nang’s People Committee & Mr Douglas Foo, President 
of SMF. Witnessed by Her Excellency Mdm Nguyen Thi Kim 
Ngan (standing, second from left), President of the National 

Assembly of Viet Nam and Mr Lim Hng Kiang (standing, 
second from right), Minister for Trade & Industry (Trade).
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The Benefits of Working with a 
pRacTISInG 

ManaGEMEnT 
cOnSuLTanT (pMc)

Working with a pMc has many benefits for organisations including:
•	Rest	 assured	 working	 with	 PMCs	 as	 they	 have	

completed a rigorous certification process which 
proves their experience, knowledge and skills. Once 
PMCs are certified, they are bound by professional 
code of conduct and Code of Ethics drawn by the 
Practising Management Consultant -Certification 
Board. All our certified PMCs are covered by Personal 
Indemnity. This tightens PMC’s accountability and 
ensures all PMCs maintain good practice in their 
consulting career. 

•	Demonstrates	to	clients,	competitors,	suppliers,	staffs	
and investors that you work with only certified and 
qualified management consultants.

•	Demonstrates	to	stakeholders	your	business	is	advised	
by certified consultants to run effectively.

•	Demonstrates	your	successful	consulting	projects	 to	
stakeholders. 

•	The	PMC	regular	 re-certification	process	will	help	 to	
ensure PMCs continuously improve their skills and 
knowledge.

•	Confidence	 in	 the	PMC	Certification	Scheme	as	 it	 is	
an accredited  ISO/IEC 17024 international standard 
which ensures the certification process is operated in 
a consistent, comparable and reliable manner.

•	Government	 agencies	 such	 as	 SPRING	 Singapore,	
Workforce development Agency (WdA),IE 
Singapore, Intellectual Property Office of Singapore 
(IPOS), Ministry of Manpower (MOM) endorse the 
PMC Scheme for its stringent process of certifying 
management consultants.

Grant Support
From 1 January 2017, SPRING-Recognised Certification, such as the PMC Certification, is a MANdATORY REQUIREMENT 
for consultancy work in Innovation and Capability Voucher (ICV) and Capability development Grant (CdG).

What some organisations say?

Jan chow, nTuc Foodfare co-operative pte Ltd
Worked with pMc, alfred Tan & pMc, Ken Kwan

‘’ I would like to commend Alfred & Ken on a job well 
done in leading us in our Customer Centric Initiative 
project culminating to the achievement of the Singapore 
Service Class award. 

Through their highly engaging customised training 
sessions for our different levels of employees, we have 
witnessed an important mindset change especially 
among our frontline staff.

Our employee engagement survey has documented 
tremendous increase in their morale and motivation to 
make our customer happy.’’

Henry Tan, Mitsuboshi Overseas Headquarters 
pte Ltd 
Worked with Senior pMc, chang Keen Weng

‘’Mr Chang put in many hours of work and hand-held us 
to ensure our project was completed smoothly and on 
schedule. He was proactive in steering us in the right 
direction. He is well-known to go the extra mile;  the drive 
in him is commendable. He has demonstrated a high 
level of professionalism, integrity and commitment.’’

Find a Reliable Certified Management Consultant with 
PMC ConnecXion!

Project Matching Portal -  PMC ConnecXion is a free 
online service for you to find a certified consultants. There 
are more than 400 PMCs that are recognised by SPRING 
Singapore.

Look for your certified management consultant now!
https://www.pmccertification.sg/pmc-connexion

Earning PMC professional title offers many benefits for 
individual. Learn about benefits of PMC certification here
https://www.pmccertification.sg/why-should-i-get-
certified
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S MF-SdO’s Food Standards Committee (FSC) 
and ITSC, together with SPRING Singapore 
organised the National Young Professionals 

Induction Workshop 2017 on 23 Nov 2017. It was 
targeted at the food and information technology 
industries. The workshop provided young and dynamic 
working professionals with a comprehensive insight 
into the Singapore Standardisation Programme. 
It  also highlighted the importance of standardisation 
in supporting the national quality infrastructure and 
maintaining the competitiveness of the Singapore 
economy. The workshop attracted 50 participants from 
33 organisations. n

naTIOnaL yOunG 
pROFESSIOnaLS 

InDucTIOn 
WORKSHOp 2017

National Young Professionals Induction workshop was held at 
Furama RiverFront Hotel.
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WORKSHOp 
On SInGapORE 

STanDaRDS RELaTED 
TO WORKInG aT 

HEIGHTS
T he Quality and Safety Standards Committee 

(QSSC) under Singapore Manufacturing 
Federation – Standards development Organisation 

(SMF-SdO) organised a workshop relating to Working 
at Heights on 26 October 2017.

Falls are a major cause of workplace fatalities and serious 
injuries in Singapore.  Personal protection equipment are 
part of the safety requirements to be used by workers 
to prevent falling from heights.  It is therefore important 
to consider the degree of protection required and the 
appropriateness of the equipment to the situation.

The SS 528 (Part 1 to 6) Specification for personal fall-
arrest systems, provide recommendations and guidance 
on the use of personal fall arrest systems for work at 
heights.

SS 548 Restraint belts provide guidance for the 
maintenance, inspection and storage of restraint 
belts and prescribe a performance test. It includes 
recommendations for fixtures for the attachment of belts.

SS 570 Specification for personal protective equipment 
for protection against falls from a height – Single point 
anchor devices and flexible horizontal lifeline systems 
proved recommendations on the requirements, test 
methods, user instructions, marking, labelling and 
packaging, as appropriate, of permanent, temporary 
single-point anchor devices and flexible horizontal 
lifelines systems, exclusively for the attachment of 
personal protective equipment (PPE) for protection 
against falls from a height for fall arrest, work positioning 
and travel restriction (work restraint).

SS 528 series, SS 541 and SS 570 will complement 
the ACOPs related to work at heights and provide 
more information and guidelines to the workers.   The 
workshop will be an awareness/refresher session on 
standards and requirements related to working at 
heights for supervisors, safety officers and workers 
working in sectors related to work at heights. n

Mr Winston Yew sharing on the Approved Code of Practices (ACOPs) related to Work At 
Heights (WAH).
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DRIvInG 
pRODucTIvITy THE 
InnOvaTIvE Way

S MF Centre for Corporate provided SMEs with an 
Innovation-driven Productivity seminar specially 
conducted in Mandarin on 29 September 2017 

at SMF House. Entitled “Facing disruptive Challenges 
the Profitable Way – Innovation is the Key”, the seminar 
touched on the ever-increasing changes and disruptions 
in the marketplace coupled with continued global 
economic slowdown, whereby businesses across various 
industries face the challenge of transforming themselves 
in time or face the harsh reality of losing their market 
share and becoming obsolete in the market.

The essence lies in creating value through Business 
Model Innovation (BMI) and delivering value through 
optimising Productivity.

Participating SMEs discovered the exciting journey to 
identifying the strengths of their Company and tapping 
on new ideas and innovative approaches to growing 
their business the profitable way. 
  
The Panel session had the presence of Christopher Ang 
(Centre Head, CCL), Elsa Chi (Lead Consultant, CCL 
Mandarin programmes), Koh Chee Beng and Lim Chee 
Guan (both Lead Trainers for Innovation & Productivity 
programmes) to share with the audience valuable tips 
on effectively managing and growing their businesses.

Takeaways from the seminar included:

•	Effective	strategies	to	boost	your	business	growth.

•	Streamlining	your	manpower	and	operations.

•	Preventing	your	company’s	position	from	being	
marginalized. n

The seminar included a panel session where SMEs could pose 
questions to the speakers.

Role-playing by participating SMEs.



27

SME TaLEnT 
pROGRaMME (STp)
T he SME Talent Programme (STP) is a SPRING 

Singapore initiative to help local SMEs attract 
talent from the Institutes of Higher Learning (IHLs).

SMF, as an Approved–In-Principle (AIP) Partner 
appointed by SPRING Singapore, assists SMEs across all 
industries to recruit talent from IHLs. n

Company: 
Halcyon Media pte Ltd
Industry/Sector: Media and Photography Services

Employer’s Story
– by Ms. Hui Lee

Our Company provides web solutions and corporate 
photography services.   

An integral part of our business is fostering good 
working conditions and relationships amongst our staff 
through regular bonding activities, healthy diet and 
lifestyle as well as investing in job-related training and 
development programmes.

SuccESS STORIES SHaRInG

EnTERpRISES

Type of Institution Fixed Monthly allowance 70% Grant Support

ITE $800 a month $560

Poly $800 a month $560

University $1000 a month $700

GRanT SuppORT On FIxED MOnTHLy aLLOWancE

Interns from IHLs who join our workforce enjoy 
meaningful team-building experience and have 
conducive opportunities to apply their knowledge 
and skills in their assigned job functions. The support 
given by SPRING in the SME Talent Programme helps 
to contribute towards good HR policies and practices.

Flying Kites created by the team at Halcyon Media





One-Stop 
QR Code 

Payment 
Solution

Provide Online, In-Store, One-Time 
Transaction and mobile Payment Solution1
Enable Cashless Payment at every 
point of Sale2
Support Chinese Preferred Payment 
Methods3

Contact Details:
Ng Cheng Kai, Business Advisor
Contact Tel: 68263011
Email: Ngchengkai@smecentre-smf.sg

Hurry up, FREE 
Activation, Setup and 

Training Now!

SME Centre@SMF is partnering with FOMO 
Pay platform to enable mercants to accept full 
suit of new payment methods including 
WeChat Pay, Baidu Wallets, BestPay, NetsPay, 
mVisa, GrabPay and more.
FOMO Pay is a One-Stop QR Code Payment 
Solution platform onboard the Singapore MAS 
Taskforce to promote e-payment for the 
SMART Nation Project.
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Common Accounting Common Accounting Common Accounting Common Accounting 
ChallengesChallengesChallengesChallenges    
→ Manual entry of sales    

and supplier invoices which 
results in backlog 

→ Time consuming 
→ Manpower intensive 
→ Error prone 

KEEP CALM AND CARRY ON ACCOUNTINGKEEP CALM AND CARRY ON ACCOUNTINGKEEP CALM AND CARRY ON ACCOUNTINGKEEP CALM AND CARRY ON ACCOUNTING    

SMEs Cash Flow Capability Improvement Project 
 

SME Centre@SMF is rolling out a 6-month long Group 
Based Upgrading (GBU) Project from Oct 2017. The 
Project aims to help the heartland retail and F&B SMEs 
to optimize their manpower usage and improve their 
cash flow and sales. One of the gaps that was identified 
is that SMEs lack proper accounting tools and guidance 
to manage and track their cashflow. Besides that, SME 
Centre@SMF also aims to educate the SMEs on the 
basics of Financial Management through 1- to-1 
business advisory and workshops. With the right tools 
put in place, SMEs can scale up with less fear, optimize 
its manpower usage and improve cash flow and sales. 

Sign up with SME Centre@SMF to receive 
  
 

Data privacyData privacyData privacyData privacy    
Comprehensive nonComprehensive nonComprehensive nonComprehensive non----disclosure agreements protect SME disclosure agreements protect SME disclosure agreements protect SME disclosure agreements protect SME 
Survival’s client date from being Survival’s client date from being Survival’s client date from being Survival’s client date from being shared, sold or leaked. shared, sold or leaked. shared, sold or leaked. shared, sold or leaked. 
All data transfer is encryptedAll data transfer is encryptedAll data transfer is encryptedAll data transfer is encrypted. 

Hazel Chung, Business Advisor 
 68263009         hazel.chung@smecentre-smf.sg 
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SpOTLIGHT

1. Alcare Pharmaceuticals Pte Ltd
2. All Seasons Innovation Pte Ltd
3. Asia Smart Build Pte Ltd
4. BDO LLP
5. Cast Laboratories Pte Ltd
6. CIMB Bank Berhad
7. Cityflow Pte Ltd
8. DNR Process Solutions Pte Ltd
9. Etere Pte Ltd

SMF is pleased to welcome the following new members* as part as our family. 

* Listed in alphabetical order and information is accurate as of 6 December 2017.

SMF 
WELcOMES yOu!

10. Forecepts Pte Ltd
11. KonBini Vending Automation Pte Ltd
12. Orient Crown Singapore
13. Rexadvance Technology Pte Ltd
14. Skyfy Technology Pte Ltd
15. Star Asia Trading Pte Ltd
16. The French Farm Co Pte Ltd
17. WIKA Instrumentation Pte Ltd
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