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Secretary-General’s 
FOREWORD
Greetings!

A  t the time of writing, it has been about 6 months since I accepted the appointment 
to be the Secretary-General of the Singapore Manufacturing Federation (SMF). 
I would therefore like to take this opportunity to thank everyone for the warm 

welcome to the SMF family.

Having spent more than half of my working life outside Singapore, including setting 
up factories from scratch in China, I am pleased to say that the Singapore brand is 
globally recognised.  Seeing firsthand the dedication of our manufacturing companies 
and the ability to be adaptive as well as the support framework provided by the 
government, this is not surprising. 

Yet, given the scale of the SMF, even before I began my SMF journey, I was under no 
illusion that being Secretary-General in the middle of a worldwide pandemic would be 
a walk in the park. Indeed, it has been an excitingly intense period as the SMF pushed 
out more outreach activities and channels to engage and provide assistance to our 
members during this pandemic. It is my vision that the Federation will continue to 
evolve and value-add to manufacturers in Singapore. We can do more.

In this regard, I am happy to see that in recent months, the Secretariat has embarked 
on several new initiatives. The SMF HELPS! Telegram chat group was created to 
provide real-time updates to members on key advisories and upcoming events. The 
group also serves as an important avenue for members to reach out to the SMF and 
the community to share ideas and seek assistance. Hence, if you are not part of the 
group please scan the QR code below to join now! 

An in-depth survey with our members was also recently conducted with focus group 
discussions to allow the SMF to be a better advocate for the manufacturing sector 
with government bodies and other stakeholders. In an almost immediate response 
to the finding from the survey that manufacturers have difficulty finding required 
skilled workers, the SMF started a job-matching initiative to actively assist matching 
employers with job-seekers with much success. This will be an ongoing effort and we 
look forward to many more successful matches. 

I would like to take this opportunity to share some of the exciting plans we have to 
bring more value to our members. Firstly, the SMF will launch NEST, an incubator space 
within the SMF building to specifically support manufacturing start-ups. This incubator 
will allow tenants access to mentoring from the manufacturing community. Secondly, 
the SMF will partner leading industry players to bring 3D printing services to our 
members. Thirdly, to further assist existing members in the journey towards Industry 
4.0, a new curriculum will be introduced at the SMF Centre for Corporate Learning.  

As we stand in solidarity with the community during this pandemic and with SMF 
President Mr Douglas Foo’s announcement to waive membership fees 
until December 2021, we hope that the community will spread the 
word, and bring more people together to partake in our activities 
and plans. It is my vision for our humble office in Jalan Bukit Merah 
to be a hub of activity and a key support pillar for the manufacturing 
community. I wish you and all your loved ones the very best of health 
and may we all enjoy success in our endeavors. Cheers!

Get to know Lawrence with some quick-fire questions!

Coffee or Tea? Coffee
Face shield or Face mask? Face mask
Wifi or Aircon? Wifi
Hand washing or Hand sanitizer? Hand washing
Sunrise or Sunset? Sunset 

Mr Lawrence Pek
Secretary-General  
Singapore Manufacturing Federation

Join the SMF HELPS! 
Telegram group chat!
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In manufacturing, you need many components for your 
final product, and many of these products (components) 
are from many different areas. This means that now, you 
need to think of diversification - the diversification of 
more sources, and not necessarily all in one country. We 
need to learn to diversify, and that means some of the 
same parts to be done in, for example, China, and some 
in ASEAN.

“By also providing more support for mature workers, the JGI 
will go some way towards retaining the valuable reservoir 
of skills and experience that such workers possess” 

SMF President Mr Douglas Foo, Ep 
18: O&M Deal?, Money Mind Channel 
newsAsia (24 August 2020)

SMF President Mr Douglas Foo, Targeted 
help in latest round of Covid-19 
measures a reminder of need to 
transform: Observers, The Straits Times 
(18 August 2020)

THE SMF In THE nEWS
Mr Douglas Foo, president of the Singapore Manufacturing 
Federation, hopes to see more mental health support for 
workers affected by the pandemic as well as measures to 
enforce rental relief for tenants. “This is not forthcoming 
from landlords.”

SMF President Mr Douglas Foo, 
businesses hope key Covid-19 support 
measures will continue in the short term, 
The Straits Times (15 August 2020)

HIGHLIGHTS

“Our local manpower must continually accept the 
challenge to retrain and upskill so as to be ready for a 
new normal in these times” 

SMF President Mr Douglas Foo, Move 
to raise salary criteria for S Passes, EPs 
timely: Analysts, The Straits Times 
(27 August 2020)

“Other factors must also not be forgotten,” he said. 
“(These include) keeping salary caps in line with the 
rising pay of graduates from our local universities as well 
as the fact that with our limited domestic population, 
Singapore will not be able to progress as quickly without 
a workforce of foreigners, who in turn contribute to the 
larger national economy.”

SMF President Mr Douglas Foo, new 
hiring requirements for S Pass, EP 
holders will raise costs for some 
businesses: Experts, The Straits times 
(28 August 2020)

“A ‘stable labour environment’ will be a key attraction for 
investors, while a good blend of local and foreign talent 
is needed for enterprises to stay globally competitive.”
“Singapore’s domestic market is too small to sustain our 
enterprises and this too applies to the size of the available 
Singapore workforce”

SMF President Mr Douglas Foo, 
Singapore must guard its reputation for 
openness: PM Lee, The business Times 
(3 September 2020)

Singapore Manufacturing Federation president Douglas 
Foo said that helping local companies secure government 
contracts is useful as government tenders are also 
appropriately sized for SMEs to bid competitively for.

SMF President Mr Douglas Foo, SMEs 
want help to secure public contracts: 
business groups, The Straits Times 
(15 September 2020)

OE Manufacturing managing director James Wong 
said that “almost all” of his staff have returned to work, 
because of the need to operate heavy machinery.
Singapore Manufacturing Federation President Douglas 
Foo called on everyone to proceed with caution.

Chairman of Metal, Machinery & 
Engineering Industry Group Mr James 
Wong and SMF President Mr Douglas 
Foo, Companies plan to ease staff back 
into the office from Sept 28, The Straits 
Times (25 September 2020)

“Some of these industries need to find manpower 
quickly. (However, even when the company hired a new 
employee), the person (new employee) may discover 
that there is actually a far deeper technical gap than 
they thought they could undertake. So this person (new 
employee) is unable to fulfill their tasks, while companies 
felt that it is a waste of time.”

SMF President Mr Douglas Foo, Why are 
some employers finding it hard to hire 
new talent?, Channel news Asia 
(24 October 2020)

“Not just advanced manufacturing, (growth will also 
come from) lean manufacturing and the adoption of new 
business models to seek out new revenue channels made 
possible with technology.”

SMF President Mr Douglas Foo, After 
COvID-19, where are the Singapore 
economy, workforce headed?, Channel 
news Asia (14 november 2020)
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HIGHLIGHTS

 THE SMF MARkS 
88TH YEAR AnnIvERSARY

in a Meaningful Way

I  n celebration of the SMF’s 88th Anniversary, the SMF 
is re-affirming its solidarity with its members by 
waiving membership fees for all existing and new 

members. Aside from the membership fee waiver, the 
SMF announced its commitment to assist our members 
in developing their business capabilities to advance the 
manufacturing sector in Singapore. Initiatives in business 
matching, business continuity planning, digitalisation 
and training will be expanded and made available to our 
members.

SMF President Mr Douglas Foo made this announcement 
during the SMF’s first virtual Annual General Meeting 
(AGM), which also marks the SMF’s 88th year since its 
establishment. The SMF had been planning to celebrate 
this momentous milestone since 2019. However, 
COVID-19 came, and like many SMF members, the plans 
had to be shelved. Therefore, recognising the challenges 
SMF members are going through, the SMF decided to 
celebrate our 88th in a meaningful way, by standing in 
solidarity with our members. 

SMF President, Mr Douglas Foo said, “Since our 
establishment in 1932, the SMF has faced a World War, 
turbulence in the wake of Singapore’s independence, 
economic crises, and many other major events. We have 
survived them all. Therefore, I believe, this pandemic will 
cause us to emerge stronger. As many of our members 
are going through a difficult time brought about by 
this pandemic, it is all the more meaningful to mark our 
88th Anniversary by giving back to our members and 
standing in solidarity with them. The SMF will continue 
to be a strong partner to the manufacturing community 
and be a pillar of support both in good times and 
challenging times.”

More than 100 members attended the AGM online on 16 
September 2020. Fee waiver started from the date of 
AGM to the end of 2021. n

Scan this QR code to read about 
the proceedings of the e-AGM.

The SMF Office Bearers (from left: Mr Saw Ken Wye (SMF Honorary Treasurer), Dr Bicky Bhangu (SMF Deputy President), Mr Douglas Foo 
(SMF President), and Mr Ryan Chioh (SMF Honorary Secretary)) helmed the e-AGM with SMF Emeritus President Mr Renny Yeo (extreme right) 

at the SMF.
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HIGHLIGHTS

Career Talk with 
vICTORIA SCHOOL

T  he SMF was honoured to be invited by Victoria School 
to conduct a virtual career talk for its secondary three 
students on 19 October 2020. This career talk was 

conducted with the aim to change the mindsets of the 
younger generation and challenge the misconceptions that the 
manufacturing sector has harsh working conditions, such that 
it is dirty, oily and mundane.

SMF Secretary-General Mr Lawrence Pek kick-started the 
career talk with an introduction of the SMF and highlighted 
how COVID-19 has affected the manufacturing sector in 
Singapore and that companies have to pivot by coming up 
with measures to adapt to this situation. He added that the 
manufacturing sector is currently embracing Industry 4.0 and 
that technologies like Internet of Things (IoT), 3D-printing 
as well as Artificial Intelligence (AI) are put into good use to 
increase efficiency in the manufacturing operations.

The SMF then introduced SMF member Flexspeed Technology, 
a solutions provider who provides the latest machinery to the 
manufacturing community. Managing Director of Flexspeed 
Technology Mr Chan Hai Kiang gave an exclusive virtual tour 
of his factory’s showroom in Singapore and introduced some 
of the automated tools and monitoring solutions that are 
currently used in the sector.

Both Mr Pek and Mr Chan then encouraged the students to keep 
on learning and exploring to find the direction that they want to 
pursue. Towards the end of the career talk, Mr Pek advised the 
students, “…seize every opportunity that you get to travel the 
world. Learn and experience with passion and enjoyment. By 
opening your eyes to the world outside of Singapore, you will 
be able to gain new insights you would never know if you do 
not venture out of our little red dot.” n

The SMF conducted a virtual career talk with 300 secondary three 
students from Victoria School on 19 October 2020.

THE SbF vISITS 
THE SMF

T  he SMF is honoured to receive a delegation from the 
Singapore Business Federation (SBF) on 3 August 2020. 
The SBF’s new Chairman Mr Lim Ming Yan, who was 

elected in July 2020, led the delegation.

During the meeting, both Federations shared some possible 
collaborative opportunities that will benefit the business 
community during these challenging times. One such 
collaboration is the Human Resource Project Manager (HRPM) 
programme. This programme serves to help companies fill 
vacancies with the local workforce.

This meeting also introduced the new leaders of the Secretariat 
of both Federations – SMF Secretary-General Mr Lawrence 
Pek, who was officially appointed to office on 1 August 2020, 
and SBF Deputy Chief Executive Officer Mr Lam Yi Young, who 
will be succeeding Mr Ho Meng Kit as Chief Executive Officer 
from 1 January 2021.

The SMF takes this opportunity to congratulate Mr Lim on his 
election as SBF Chairman and looks forward to fostering a 
strong partnership with the SBF. n

SMF President Mr Douglas Foo presented a token of appreciation to 
SBF Chairman Mr Lim Ming Yan (right).

From Left to Right: Mr Lawrence Pek (Secretary-General, SMF), Mr 
Douglas Foo (President, SMF), Mr Lim Ming Yan (Chairman, SBF), Mr 

Ho Meng Kit (Chief Executive Officer, SBF)
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HIGHLIGHTS

T  o celebrate Singapore’s 55th birthday, the SMF held a 
special SMF ACTS National Day Edition webinar on 7 
August 2020! Supported by RHB Singapore, this event 

attracted participants from various industries to participate in 
National Day cheers. 

Besides celebrating Singapore’s National Day, this webinar 
highlights the journey of local manufacturers and how 
they overcame their challenges. Such as Lim Kee Food 
Manufacturing and Osteopore International, who were invited 
to be the guest speakers for this webinar. During the webinar, 
Head of Business Development of Lim Kee Food Manufacturing 
Mr Ang Khim Wee shared how he overcame the challenges 
he faced as a local manufacturer. Chief Technology Officer 
of Osteopore International Pte Ltd Dr Jing Lim then shared 
how the company pivoted its business due to the COVID-19 
pandemic. n

Head of Business Development of Lim Kee Food Manufacturing Mr 
Ang Khim Wee (left) and Chief Technology Officer of Osteopore 

International Pte Ltd  Dr Jing Lim (right) shared their journey as local 
manufacturers.

The webinar is available on the SMF Youtube Channel. 
Scan the QR code to watch the video.

The panellists together with some of 
the particpants who attended the panel 

discussion.
 To watch this webinar, 

scan the QR code.

T  he SMF’s Energy and Chemical 
Industry Group (E&C IG) presented 
the fourth episode of the 

Engineering TV series on 3 September 
2020 to update participants on the 
advances of low-carbon technology and 
ways to manage their carbon footprint.

During the webinar, the Energy Studies 
Institute shared Singapore’s strategies 
to achieve the 2030 pledge, which is 
to reduce Emission Intensity (EI) – the 
amount of greenhouse gases emitted 
per dollar GDP – by 36 percent from 
2005 levels by 2030, and to stabilise 
emissions with the aim of peaking 

(From top left to bottom right): Mr Dennis 
Tan, who moderated the panel discussion, 

with the panellists Ms Melissa Low (Research 
Fellow, Energy Studies Institute), Mr Jogjaman 

Jap (Founder & CEO, Spectronik), and Mr P. 
Ravidran (Regional Director, MAKO Energy).

MEETInG In THE 
DIGITAL REALM

THE SMF CELEbRATES nATIOnAL DAY!

MAnuFACTuRInG #EMERGInGSTROnGER 
vIRTuAL PAnEL DISCuSSIOn

EnGInEERInG Tv: THE EnERGY REvOLuTIOn

T  he SMF’s Youth Network (SMFy) 
organised a virtual live panel 
discussion on 27 August 2020 to 

help young manufacturers to emerge 
stronger from the COVID-19 pandemic. 

 During the panel discussion, President 
of Rolls-Royce for SE Asia, Pacific & 
South Korea Dr Bicky Bhangu, and 
Group Executive Director of Watson 
E.P. Industries Ms Joyce Seow shared 
their business insights and experiences 
to adapting and overcoming challenges 
over the years. The two business leaders 

also answered questions from these 
young manufacturers, such as how they 
may recover from the effects of the 
pandemic.

Towards the end of the discussion, they 
encouraged the manufacturers to have a 
hunt in packs mentality so that they may 
emerge stronger together. n

around 2030. Speakers from Chevron 
Singapore Pte Ltd, MAKO Energy, and 
Spectronik Pte Ltd then shared the 
technologies available to reduce carbon 
emission and can serve as alternative 
energy for a greener future in Singapore.  
n

 Scan this QR code to 
watch this webinar.

These articles are available on e-Connect 
(www.smfederation.org.sg/connect)
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HIGHLIGHTS

T  he SMF was honoured to have our members take 
part in a candid closed-door dialogue session with 
Minister for Trade and Industry Mr Chan Chun Sing.

Members asked a wide range of questions ranging from 
challenges in internationalisation, concerns of remaining 

competitive amid rising costs, adoption of digitalisation, 
resumption of business travel, reskilling and upskilling 
challenges and many more. 

Minister Chan set the stage for the dialogue by stating 
that the world as we knew it has been fundamentally 
transformed by the pandemic. He went on to identify 
three key changes that have affected the business 
landscape. First, geopolitics has significantly changed 
and would alter the way we continue to trade in a 
globalised world. Second, digitalisation has significantly 
accelerated during the pandemic. Some solution 
providers have seen higher levels of adoption in the past 
three months than in the last three years. If Singapore 
companies had not made similar progress in the last 
three months, then they would have been left behind. 
Third, the Work from Home phenomenon affects how 
we view the workforce, where we are able to source 
our labour from and where we seek employment. The 
nature of work has also fundamentally changed, which 
impacts the demand for office space and housing. The 
competition for talent is now truly global especially for 
PMET jobs.

The hybrid meeting, organised with adherence to 
safe management measures, saw about 50 physical 
attendees at the SMF with Minister Chan but more 
than 400 members of the business community tuning 
in through the SMF Zoom webinar platform. Minister 
Chan fielded a wide range of questions from physical 
and online attendees on the economic recovery outlook, 
role of the manufacturing sector, Singapore’s workforce 
in manufacturing and trade competitiveness among 
others. Minister Chan also actively engaged the online 
audience with a series of quick digital polls that got the 
audience thinking and gave all attendees an insight on 
the views of their peers.

An online edition of this article is available on e-Connect. 
(www.smfederation.org.sg/connect) n

Minister for Trade and Industry Mr Chan Chun Sing (left) with SMF 
President Mr Douglas Foo (right).

Dialogue Session with 
MInISTER FOR TRADE 

AnD InDuSTRY 
MR CHAn CHun SInG

COnvERSATIOnS

About 50 attendees attended the dialogue session physically at the 
SMF’s premises.
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Dialogue Session with 
MAnPOWER MInISTER 
MRS JOSEPHInE TEO

T  he SMF was honoured to have our members take 
part in a closed-door dialogue session with the 
Minister for Manpower Mrs Josephine Teo, where 

members had an unreserved dialogue with the Minister.

Members took the opportunity to pose a range 
of questions from training challenges, support for 
businesses actively hiring, as well as ongoing challenges 
for employers as the pandemic continues to take its toll.

Minister Teo kicked off the session by acknowledging 
that 2020 will go down in history as one of the most 
unusual years. Compared to the financial crisis and 
SARS, the impact of the current pandemic is on a totally 
different scale. The public health crisis quickly turned 
into an economic crisis. The pandemic has been a test 
on our national resilience and a test on the business 
sector to withstand the shock and recover from it. 
Minister emphasised that we will not be going back 
to the pre-pandemic normal, but going forward and 
transforming to take advantage of new opportunities. 
While the health situation in Singapore is now stable, 
resurgence of the outbreak in other countries serve as a 
cautionary tale - if this occurs there remains a very real 
risk of a double dip recession.

Minister Teo also spoke of the challenges from a policy 
perspective to address the issues arising from the 
pandemic. She remarked that the Ministry is always 
mindful that it is difficult for companies to retain human 
capital. To assist, the Ministry has had to review and 
intensify support in some areas as the situation evolved. 
At this point, Minister Teo took the opportunity to 
introduce the new ministerial team at the Ministry of 
Manpower (MOM) who will continue to help companies 
on the recovery journey.

Going forward, Minister Teo mentioned that support 
for human capital programmes is key. Especially as the 
impact of the pandemic is not uniform across sectors, the 
focus now is to support businesses that are still growing 
and have hiring needs. For example, the introduction 
of the Jobs Growth Initiative (JGI) is to support these 
companies who are considering expanding workforce, 
and to overcome any hesitation in hiring.

Second Minister for Manpower Dr Tan See Leng and 
Senior Minister of State Mr Zaqy Mohamad participated 
in the dialogue virtually and answered questions related 
to the foreign workers dormitories and Workplace Safety 
and Health (WSH) respectively. It was truly a heartening 
discussion between the Government, employers and 
trade associations, to build our business resilience with 
our workforce, for our workforce.

An online edition of this article is available on e-Connect. 
(www.smfederation.org.sg/connect) n

Minister for Manpower Mrs Josephine Teo (left) giving her presentation 
to kick-start the dialogue session, with SMF President Mr Douglas Foo 

(right).

HIGHLIGHTS

WITH MInISTERS

Some 50 attendees physically attended this hybrid dialogue session.
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THE PACkAGInG TIMES

InTRODuCInG THE PACkAGInG 
PARTnERSHIP PROGRAMME 
(PPP) ADvISORY COMMITTEE
T  he Packaging Partnership Programme (PPP) Advisory 

Committee is made up of members across various 
industries such as food & beverages, hospitality, and 

consumer products, together with trade associations, 
government agencies and research institutes.

The Chairperson of the PPP Advisory Committee is Ms 
Betty Tan, with Mr Matt Kovac as the Deputy Chairperson.  
Ms Betty Tan also holds the chairmanship for the Singapore 
Manufacturing Federation’s (SMF) Packaging Council of 
Singapore (PCS) Industry Group (IG) and Mr Matt Kovac is 
also the Executive Director at Food Industry Asia (FIA) .The 
Advisory Committee will oversee the implementation and 
administration of the Packaging Partnership Programme 
including setting the direction for the programme and 
ensure all sector groups are working collaboratively to 
achieve the following:
i. build up industry capability to reduce, recover and 

recycle packaging waste;
ii. introduce supply chain initiatives that foster the 

sustainable use of resources in packaging; and
iii. raise industry and community awareness on 3Rs of 

packaging waste

MESSAGE FROM CHAIRPERSOn
“The mission of the PPP is to create and set the direction 
for members to contribute towards a sustainable future 
that protects and enhances the environment, human well-
being and social equity. It aims to educate all sectors of 
the different industries on the need to reduce waste from 
packaging and work collaboratively with the government 
to support and promote sustainability issues concerning 
packaging. ”

For the list of Advisory Committee members, please visit 
www.packaging-partnership.org.sg. n

PAST EvEnTS
WORkSHOP #1 – COMPLYInG WITH THE MAnDATORY 
PACkAGInG REPORTInG (MPR) WORkSHOP

Held on 31 August 2020 and attended by more than 90 
participants, this virtual workshop highlighted the details 
of the MPR requirements under the Resource Sustainability 
Act by representatives from the National Environment 
Agency (NEA). At the workshop, participants were given 
a step-by-step guide on the online reporting of packaging 
data and 3R (Reduce, Reuse, Recycle) plans.

Certified Total Resource Use Efficiency (TRUE) Advisor, Mr 
Remi Cesaro from Zero Waste City then presented their 
strategies, tactics and practical tools to implement and 
operationalise the MPR and 3R plans in their production 
and supply chains.

The PPP will be launching a 3R Resource Guide for 
packaging to help you in your sustainability plans. 

Keep a look out for it!

For information about the MPR, please scan 
here to visit the MPR website.

TRAInInG #1 – ADOPTInG REuSAbLES AnD uSInG 
RECYCLED COnTEnT FOR FOOD PACkAGInG

The first PPP full-day virtual training was conducted on 
30 September 2020. More than 90 participants had the 
opportunity to hear from experts about adopting reusables 
and using recycled content for food packaging. Dr Natalia 
Duque Ciceri from TÜV SÜD provided the participants 
with an overview of the circular economy for packaging. 
The participants also heard from Ms Roxane Uzureau from 
barePack and learnt how to create value through reusable 
packaging solutions. Mr Ang Wei Min from the Singapore 
Food Agency (SFA) then shared with the participants on 
the food safety considerations for making food packaging 
from recycled materials. 

Through this training, participants also learnt and 
understood how to make technically-informed decisions 
when re-thinking sustainable supply chains.

Ms Betty Tan, PBM
Chairperson, Advisory 

Committee of the Packaging 
Partnership Programme (PPP)

Chairperson, Packaging Council 
of Singapore (PCS)

Mr Matt Kovac
Deputy Chairperson, Advisory 
Committee of the Packaging 

Partnership Programme
Executive Director, Food Industry 

Asia (FIA)

SIGn uP AS A PPP MEMbER TODAY!

Want to learn more about the Mandatory Packaging 
Reporting (MPR) and Packaging 3Rs? We welcome 
organisations from all industries to join us. As a PPP 
member, you will be given first hand news about 
upcoming events and priority during registration of 
events such as workshops and trainings. To sign up, 
simply visit http://www.packaging-
partnership.org.sg/ or scan the QR code. 
Membership is free! Please email the 
Secretariat at secretariat@packaging-
partnership.org.sg or call 6826 3042 for 
more information.
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WSH

AMPuTATIOnS In THE 
WOODWORkInG 
SECTOR

In the woodworking sector, the use of bandsaws, circular saws and other machinery feature 
heavily in everyday work. MOM conducted an enforcement operation in 2018, and found 
common contraventions relating to lack of machine guarding, failure to implement lock-

out procedures during maintenance and repair, as well as inadequate risk assessment. It is 
important for employers and supervisors to identify and eliminate machinery risks and 
communicate the safe use of machinery to their employees. In doing so, your employees are 
better equipped to tackle the risks and any situations that occur in the process of work.

Source: Media Report, 21 June 2018, MOM 50 enforcement actions taken against companies in enforcement operation 
targeting machinery safety and amputation hazards

CASE STuDY OF AMPuTATIOn In A WOODWORkInG FACTORY

The injured employee used the table saw for cutting the groove on the bottom panel 
of a timber door frame. Instead of using a push stick, he used his hands. This resulted 
in his fingers meeting the rotating saw, blade of the table saw amputating his third and 
fourth fingers.

Table saw involved in the accident Injured fingers after the accident
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WSH

Lessons Learnt:

•	Check	if	the	machine	is	appropriate	for	the	job.	In	this	case,	consider	safer	methods	
to cut the groove for the bottom panel of the timber door frames instead of using 
the table saw. Proper equipment such as a router may be used, which are designed 
to cut grooves effectively.

•	Use	fixed	guards	to	enclose	dangerous	parts.	Guards	should	not	be	removed	during	
operation, without other effective safeguards in place.

•	Establish	and	implement	safe	work	procedures	and	ensure	machinery	operators	are	
equipped with the necessary information, instruction, training and supervision.

To better assist companies in ensuring employees’ safety and health at work, the WSH 
Council has developed several resources such as guidelines, case studies, checklists.

To cut the groove (highlighted in red) for installing bottom panel 
of timber door frames

Table saw guard was available but was removed prior to the 
accident

WSH COunCIL MATERIALS FOR WOODWORkInG COMPAnIES
1. WSH Guidelines on Safe Use of Machinery
2. Checklist for Working Safely with Machines
3. 6 Handy Tips for Safe Hands
4. Look. Think. Do. – 6 Basic WSH Rules for Working with Machines (English, 

Mandarin)
5. Look. Think. Do. – 6 Basic WSH Rules for Woodworking
6. SS 537: 2009 Code of Practice for Safe Use of Machinery – Part 2 

Woodworking Machinery
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MEETInG MEMbERS 
HELPInG MEMbERS
T  he SMF has been providing  our members 

with constant business support during these 
challenging times. Through various industry-led 

focus group sessions, members are encouraged to share 
their business challenges and how they managed to 
overcome these challenges to build business resilience. 
The focus group sessions also serve as a platform for 

our members to network with their industry peers and 
learn from the group’s collective experience.

The SMF continues to stand in solidarity with our 
members and invites all our members to take part in 
these focus group sessions to contribute and learn from 
one another to build a resilient community. n

MEMbERS FOCuS

SMF Secretariat met with members through various industry-led focus group sessions. Some of Industry Groups that SME Secretariat has met are 
Metal, Machinery and Engineering (MME) (top left), Lifestyle (LIG) (second row, left), Food & Beverage (FB) (last row, left), and Smart Automation 

(SA) (last row, right).



The Jobs Growth Incentive supports employers to 
accelerate their hiring over the next six months, from 
Sep 2020 – Feb 2021 (inclusive) so as to create good 
and long-term jobs for locals.

FIVE THINGS YOU NEED TO 
KNOW ABOUT THE JOBS 
GROWTH INCENTIVE (JGI) 

A. Overall local 
workforce size

B. Local workforce
size earning ≥ $1.4k

Aug
2020

Aug
2020

Sep 2020
onwards

Sep 2020
onwards

For more information, visit: go.gov.sg/jgi

1. What does the JGI mean for my firm and 
for jobseekers?

For employers, it means 
substantial salary support 
to help them expand and 
seize new opportunities.

For jobseekers, it means more job 
opportunities during this slack 
labour market, with greater 
support for mature jobseekers.

2. How can my firm* meet the eligibility 
criteria for the JGI?

By fulfilling both criteria on increasing its local workforce 
between Sep 2020 and Feb 2021 (inclusive) above the local 
workforce size in Aug 2020:

Overall local 
workforce size; AND

Local workforce size 
earning ≥ $1,400 of 
gross monthly wages. 

* Employers must have been established on or before 16 August 2020 to be eligible.

Age of new local hire:

≥ 40 
years old

< 40 
years old i.e. $15,000, for up to 12 months

i.e. $30,000, for up to 12 months

To receive up to:

50%

25%

50% i.e. $30,000, for up to 12 months
Person with Disability of 

3. Which of my employees qualify and how 
much will my firm receive?

• New local hires between Sep 2020 and Feb 2021 qualify for 
the JGI.

• For each new local hire who qualifies, you will receive:

• To receive the JGI for full 12 months from the month of hire for 
each new local hire, the employer must continue to meet the 
eligibility criteria.

Aug

Existing
local

employees

Existing local
employees +
New hires

Sep onwards

10%
JGI adjustment

1 out of 10 existing 
local employees 

4. What if existing local employees from Aug 
2020 leave my firm?

The JGI payout will be adjusted if any existing local employees 
(under the firm’s employment in Aug 2020) leave. The 
adjustment factor will be higher if more existing local employees 
leave the employer.  

Payout computed based on
mandatory CPF contributions for:

Sep 2020 – Nov 2020

Dec 2020 – Feb 2021

Mar 2021 – May 2021

Jun 2021 – Aug 2021

Sep 2021 – Nov 2021

Dec 2021 – Jan 2022

Mar 2021

Jun 2021

Sep 2021

Dec 2021

Mar 2022

May 2022

Month of JGI Payout5. When will my firm receive the payouts?
• The first payout will be made from Mar 2021.
• Payouts will be automatically computed on a monthly basis based 

on the employer’s mandatory CPF contributions* and disbursed 
quarterly to eligible employers; employers do not need to apply.

* Gross wages will be derived based on mandatory CPF contributions paid on or before 
14th of the following month. Employers must make timely CPF contributions to qualify 
for JGI payouts. 
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InSIGHTS

SuCCESS In buSInESS 
RESILIEnCE

F ounded in 1990, Paclin Office 
Products Pte Ltd (Paclin) is a card 
manufacturer that supplies security 

passes to several government bodies, 
MNCs and vendors in Singapore. Paclin 
also provides equipment such as visitor 
management systems, event registration 
systems and other Radio Frequency 
Identification (RFID) products.

Being a provider of registration systems 
for MICE events, Paclin was severely 
affected when MICE events had to be 
cancelled to stem the spread of COVID-19. 
Fortunately, as Paclin was providing 
support for essential services, they 
were permitted to continue operating 
their manufacturing plant at a reduced 
capacity.

Instead of resting on its laurels, Paclin 
introduced a new product called the 
Temperature Visitor Management System, 
which is both a temperature scanner and 
a security system rolled into one. The 
Temperature Visitor Management System 
can detect and bar entry of unauthorised 
personnel and people with abnormal 
temperature readings. The system also 
functions as a time attendance system, 
allowing users to self-register their 

attendance and temperature readings 
simultaneously, thereby freeing up 
workforce to do temperature taking, 
and reducing the risk of exposure to 
infections.

Paclin also took advantage of the grants 
and initiatives by the government to 
lighten the cost of migrating its systems to 
the Cloud and replaced its existing devices 
to allow for more mobile and flexible 
working arrangements. Paclin was then 
faced with the challenge of introducing 
these technologies to its employees 
and adapt to new processes. “The initial 
resistance came from unfamiliarity and 
having to come out of your comfort 
zone,” said Ms Annabel Chang, Head of 
Business Development of Paclin. “The 
first step is always the most difficult, 
but once everyone got used to the new 
normal, it was half the battle won.” Paclin 
now sees a significant improvement in its 
productivity as employees adapted to 
the technologies and are able to receive 
live updates of work processes through 
shared documents quickly.

(An online edition of this article is 
available on e-Connect) n

PACLIn OFFICE PRODuCTS PTE LTD – InnOvATE In CRISIS

Paclin’s Head of Business Development Ms 
Annabel Chang (left) together with Managing 

Director of Paclin Mr Patrick Chang (right).

Incorporated in 1990, Magna 
International Pte Ltd (Magna) first 
started out as a manufacturer and 

distributor of cleaning and maintenance 
chemicals. It has now ventured to 
producing specialty surfactants, 
lubricants and additives, where its 

products are marketed under the brands 
Vappro, Corpo and Lupromax.

It was a case of being in the right place 
at the right time for Magna. In December 
2019, Magna CEO Dr Nelson Cheng 
attended a Corrosion Conference at 
Qingdao, China where he heard of a 
coronavirus outbreak happening in 
China. Fearing that it may spread to 
Singapore, Magna started to stockpile its 
raw materials ahead of time to prepare 
for the outbreak that was to come.

When the COVID-19 virus spread to 
Singapore in early 2020, sales of its 
Legionella-X Disinfectant skyrocketed 
locally and internationally. The 
disinfectant was also used by local 
transportation companies as it provides 
up to 60 days of disinfecting efficacy on 
all coated surfaces. 

“As we have been preparing for 
pandemics for a long time, our 
stockpile of raw materials aid us in the 
development of the four revolutionary 

disinfectants which were developed amid 
COVID-19,” said Dr Cheng. Magna’s four 
revolutionary disinfectants included a 
self-disinfecting coating that inactivates 
virus and bacteria for 180 days after 
application and a disinfectant for facial 
masks and gowns. These inventions led 
to the filing of two global patents.

Besides the development of the 
disinfectant, Magna has started to 
embrace digitalisation for its accounting 
processes to enable flexible work 
arrangements. It is also building a 
database of its research findings, with its 
chemical components, for the purpose of 
utilising Artificial Intelligence in future to 
compute the chemical formulas required 
for new products. The company has since 
saw its overall sales increase by more 
than 100% as compared to the same 
period in 2019.

(An online edition of this article is 
available on e-Connect) n

MAGnA InTERnATIOnAL PTE LTD – 
buSInESS RESILIEnCE THROuGH PREPAREDnESS

CEO of Magna International Pte Ltd Dr Nelson 
Cheng and his range of disinfectant products.

Scan this QR code to watch 
the Temperature Visitor 

Management System in action.
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T heo10 Pte Ltd (Theo10) develops 
and manufactures all natural, 
organic skincare and healthcare 

products. Starting with balms that help 
provide relief for symptoms caused by 
insect bites, eczema, and muscle cramps, 
Theo10 has since expanded their product 
offerings to include insect repellants and 
sunscreen.

In the early months of the COVID-19 
pandemic, the company faced a 
disruption to their logistics chain, causing 
Theo10 to have to fly their team of six 
to Thailand on an almost daily basis, to 
hand-carry 300 kilograms of empty 
bottles from their Thai supplier. 

Seeing the opportunity brought on by the 
COVID-19 pandemic, Theo10 launched its 
line of hand sanitisers and disinfectants 
ahead of schedule and was able to 
capitalise on the demand for products to 
keep the hands and work area germ-free. 
Theo10 was then tasked to develop a full-
body disinfectant for the staff working 
on dormitories and hotels. 

Anticipating an increase in demand for 
products that are effective against both 
the COVID-19 and dengue virus, Theo10 
developed a Nano Aerial Catalytic 
Liquid, a robust product that is able to 
easily disinfect and rid an area of germs 
and pest in seconds, thereby killing the 
proverbial two birds with one stone.

Looking ahead, past the COVID-19 
pandemic, Theo10 has developed a 
treatment for Hand, Foot & Mouth 
disease and plans to distribute this Made-
in-Singapore product regionally. 

From a company that relied heavily on 
roadshows, with sales generated from 
events and exhibitions accounting to 
almost 90% of its revenue, Theo10 had 
to refocus their efforts to e-commerce 
platforms due to the cancellations of 
roadshows to curb the virus spread. With 

the cancellation of roadshows, it has freed 
up time for Theo10 to dedicate more 
efforts into developing the infrastructure 
of the company. “Theo10 can now adapt 
to new trends faster, develop and launch 
more relevant products and have a 
clearer vision of how to mark a path that 
is more sustainable and suitable for the 
new future,” says Theo10 Director Mr 
Theodore Khng.

Yet, e-commerce platforms have dulled 
the customer interactions they previously 
had at roadshows. Therefore, to adapt 
to this change, Theo10 has since set up 
several private group chats online to 
maintain these interactions and allow 
customers to reach them with relative 
ease. 

(An online edition of this article is 
available on e-Connect) n

THEO10 PTE LTD – vEnTuRInG InTO nEW PRODuCT RAnGE

Mr Theodore Khng, Director of Theo10 Pte 
Ltd (right) and Mr Tng Bing Rong, Chief 

Operations Officer of Theo10 Pte Ltd (left), 
with the hand sanitisers that was launched 

during the first few months of the COVID-19 
pandemic.

V -MORE is an e-commerce supply 
chain management aggregator 
platform that focuses on creating 

a mutually-rewarding environment for its 
merchants and consumers. The platform 
is catered to the Asian markets, namely 
Singapore; Hong Kong; Indonesia; 
Malaysia; Thailand; China; and Taiwan.

Under	Noble	Vici	Pte	Ltd,	V-MORE	also	
develops and deploys the V-MORE 
Xpress SMART vending system, which 
is a smart Internet of Things (IoT)-
enabled barista  coffee machine. When 
the COVID-19  pandemic hit and border 
closures were announced, the company 
had to put  the  deployment of its V-MORE 
Xpress SMART vending system on hold. 
It then quickly switch to its e-commerce  
platform  to  sell  its  coffee  beans  and 
home-based  coffee  machines  so that 
consumers could continue to get their 
caffeine fix from the comforts of their 
own homes. As many brick-and-mortar 
shops had to close during the circuit 
breaker period, V-MORE reached out to 
some of the affected shops to come on-
board its e-commerce platform to help 
them generate sales in these challenging 
times.

When Singapore entered Phase 2, 
the company was able to resume the 
deployment of its V-MORE Xpress 
SMART vending system. Through its 
vending system, V-MORE was able to 
help retail and F&B industries drive 
awareness and traffic to their premises. 
This is due to a feature in the SMART 
vending system that allows proximity 
advertising where it promotes businesses 
that are in proximity to the vending 
system. On top of the SMART advertising 
feature, the advanced vending machine 
possesses a digital programme that 
directs traffic from V-MORE’s online store 
to the vending machine.

“Though we were unable to deploy 
our vending system as planned in the 
beginning of this year, we were glad that 
we could still help the retail and F&B 
industries through e-commerce,” said Mr 
Alfred Tan, V-MORE’s Vice President for 
Business Development. “Going forward, 
we hope to be able to do more with 
our V-MORE Xpress SMART vending 
system, not just as a coffee machine, but 
an all-rounder system that will serve the 
community with IoT.”

v-MORE – SERvInG THE COMMunITY THROuGH IOT

Mr Alfred Tan, V-MORE’s Vice President for 
Business Development with the V-MORE 

Xpress SMART vending system.

Scan this QR Code to watch 
Theo10’s “Disinfectant 

Gateway” and its range of 
products.

Scan this QR code and watch 
the V-MORE Xpress SMART 

vending system in action.

(An online edition of this article is 
available on e-Connect) n
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Scan this QR code to view the latest solutions by the 
exhibiting companies. https://youtu.be/OYhvfFcUT6s

GO GLObAL

vIRTuAL SInGAPORE 
PAvILIOn @ ITAP 2020

W  ith the future world of manufacturing 
changing rapidly, Singapore’s manufacturing 
sector is poised not just for resilience, but 

also for growth. Singapore’s manufacturing community 
has been gearing up for Industry 4.0, with a growing 
number of technologies available to the manufacturing 
sector. With our rich knowledge base, conducive 
business environment, smart nation infrastructure, 
precision engineering, and creative and technical design 
capabilities, we are able to empower manufacturers on 
their next step.

To allow visitors to explore these exciting possibilities, 
the SMF led a virtual Singapore Pavilion with Enterprise 
Singapore at the Industrial Transformation ASIA-
PACIFIC (ITAP) this year. The third edition of ITAP is also 
the SMF’s third time running the Singapore Pavilion at 
ITAP. The ITAP was held from 20 October to 22 October 
2020, with some 20 local companies showcasing their 
offerings under the jointly led virtual Singapore Pavilion.

Visitors to the virtual Singapore Pavilion saw companies 
presenting	 their	 latest	 technologies	 such	 as	 Universal	
Internet of Things (IoT), robotics, and additive 
manufacturing solutions. As ITAP is catered to an 
international audience, these technologies presented by 
our local companies could be adopted by manufacturers 
all over the world to embark on their Industry 4.0 
transformation journey.

On the same week, the SMF signed a Memorandum of 
Understanding	(MOU)	with	HP	Singapore	Pte	Ltd	(HP)	to	
provide 3D-Printing-as-a-Service to the manufacturing 
community in Singapore. This collaboration will promote 
thought leadership in additive manufacturing and talent 
development for manufacturing and manufacturing-
related industries in Singapore. SMF members who 
want to make their company more agile with additive 
manufacturing will now benefit from HP’s expertise 
in Industrial 3D printing, delivered through HP’s 
3D-Printing-as-a-Service	model.	The	MOU	signing	was	
announced on the SMF’s exhibitor page on the ITAP 
platform.

Despite the COVID-19 pandemic, this year’s ITAP saw 
over 5,000 registered attendees from countries such 
as Singapore, Malaysia, Thailand, Indonesia, Japan and 
India. Look forward to ITAP 2021! n

Deputy Prime Minister Heng Swee Keat delivered his opening address 
during ITAP 2020’s opening ceremony. This ceremony was attended by 

100 onsite attendees in Singapore and broadcasted on ITAP’s online 
platform.

Due to the COVID-19 pandemic, the Singapore Pavilion was moved to 
the digital sphere.

Some 20 local companies were housed under the virtual Singapore 
Pavilion at ITAP 2020.

The SMF signed a MOU with HP Singapore Pte Ltd to provide 
3D-Printing-as-a-Service to the manufacturing community in 

Singapore.
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 bATAM - InDuSTRIAL 
TRAnSFORMATIOn AnD 

ITS OPPORTunITIES
T  ogether with the Batam Authority 

and the Indonesia Chamber of 
Commerce and Industry (KADIN) 

Singapore Committee, the SMF organised 
a webinar on 15 September 2020 to 
share Batam’s industrial transformation 
and its opportunities. More than 200 
participants comprising SMF members, 
representatives from fellow Trade 
Associations and Chambers (TACs) and 
foreign chambers attended this virtual 
session to understand the advantages of 
investing in Batam and how companies 
in Singapore and Indonesia can partner 
together to re-strategise their global 
supply chains.

During the event, speakers from both 
Singapore and Batam shared their 

insights and experiences on investing 
in Batam. The Mayor of the City of 
Batam Mr Muhammad Rudi, who is also 
Chairman of BP Batam, highlighted the 
benefits available to companies, such 
as tax breaks and income tax relief for 
workers, when they invest in the special 
economic zones in Batam. The Charge 
d’Affaires of the Embassy of the Republic 
of Indonesia in Singapore Mr Didik Eko 
Pujianto, shared the 5Rs that businesses 
could adopt - Resolve, Resilience, Return, 
Re-imagination and Reform – in order 
to cope with this challenging economic 
time. Amtek Batam General Manager Mr 
Peter Cheong, together with his Plant 
Manager Mr Satya, then shared their own 
experiences on operating their business 
in Batam. n

 This webinar is available on the 
SMF’s Youtube channel. Scan 

the QR Code to watch it.

 LEvERAGInG On 
vIETnAM FOR YOuR 

InvESTMEnTS
T  o enable companies to find new 

business opportunities and explore 
Vietnam as a possible destination 

to diversify supply chains, the SMF held 
a cross-border webinar on 17 September 
2020. This webinar was jointly organised 
with the Embassy of the  Socialist 

Republic of Vietnam in the Republic of 
Singapore  and the Vietnam Ministry of 
Planning and Investment, supported by 
Vietnam law firm LNT & Partners. More 
than 300 participants attended this 
webinar.

SMF President Mr Douglas Foo, who is also 
the Co-Chair of the Vietnam-Singapore 
Business Council (VSBC), delivered 
the welcome address, during which he 
encouraged Singapore businesses to 
partner with Vietnam counterparts to 
explore business prospects together for 
sustainable growth.

Distinguished speakers from various 
Vietnam ministries then took turns to 
share the opportunities and benefits 
of investing in the Vietnam market. The 
Ambassador of Vietnam to Singapore, 
Her Excellency Tao Thi Thanh Huong, 

 Scan the QR Code to watch 
the recording of this webinar.

SMF President Mr Douglas Foo (middle), 
who gave the welcome address, together 
with some of the speakers and organising 

committee.

SMF President Mr Douglas Foo (bottom row, 
right) with some of the speakers such as H.E. 
Tao Thi Thanh Huong (bottom row, left), and 

Mr Le Net, Partner of LNT & Partners (top row, 
extreme right)

took this opportunity to share some of 
the initiatives that were developed by 
the Vietnam Government to help foreign 
companies understand the Vietnam 
market, recognise opportunities and 
identify potential Vietnamese business 
partners.

The webinar was concluded with the 
closing remarks by Director General of 
Foreign Investment Agency of Vietnam 
Mr Do Nhat Hoang, where he highlighted 
the incentives provided by the Vietnam 
Government and how foreign investors 
can make the most of the opportunities 
available. n
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 CHInA EnTERPRISES 
ASSOCIATIOn (SInGAPORE) 

vISITS THE SMF
T  he SMF is honoured to receive 

President of the China Enterprises 
Association (CEA) of Singapore 

Mr Cheng Jun and his delegates on 14 
October 2020, when they paid a courtesy 
visit to the SMF to learn the role that the 
SMF plays in the local manufacturing 
community.

During the visit, both organisations 
discussed strategies and possible 
collaborations between the CEA and the 
SMF to promote trade and investment 
opportunities between Singaporean and 
Chinese companies. Mr Cheng Jun and 
his team then suggested organising joint 

webinars and B2B events with the SMF to 
share useful information with companies 
that are interested to conduct their 
businesses in each other’s shores. Both 
organisations also explored possible 
collaborations to enter into markets such 
as	ASEAN	and	the	European	Union	(EU).		

In the month following this visit, the 
SMF and the CEA signed a Strategic 
Cooperation Memorandum on 18 
November 2020 that promotes long-
term cooperation between companies 
from both nations. The SMF looks forward 
to more collaborations with the CEA. n

The New Normal: 
OPPORTunITIES In 

InDuSTRY 4.0 In MALAYSIA 
AnD SInGAPORE

T  he SMF partnered with the 
Federation of Malaysian 
Manufacturers (FMM) and the 

Malaysia-Singapore Business Council 
(MSBC) to organise a webinar on 
22 September 2020 that provided 
an insight into the Industry 4.0 
developments in Malaysia and 
Singapore. This webinar was supported 
by the Ministry of International Trade and 
Industry (MITI) of Malaysia, Malaysian 
Investment Development Authority 
(MIDA), Malaysian Trade Commission 
in Singapore, Singapore Business 
Federation, and Enterprise Singapore.

The programme-packed webinar was 
attended by more than 300 participants. 
SMF President Mr Douglas Foo kick-
started the event with his welcome 
address, in which he shared how the SMF 
helps to facilitate digital transformation 
for Singapore businesses.

Representatives from MIDA and MITI then 
presented the post-COVID investment 
landscape in Malaysia and the Malaysia 
Government’s initiatives to encourage 
Industry 4.0 adoptions respectively, while 
Enterprise Singapore representative 
presented Singapore’s Industry 4.0 
developments. 

This event also had business leaders 
from Malaysian companies shared their 
experiences on their transformation 
journey towards Industry 4.0. Industry 
leaders from Singapore then presented 
their insights into various topics such as 
how to engage technology effectively 
for digital workplace transformation 
and improving the profitability of 
manufacturing companies through 
Industry 4.0.

Towards the end of the programme, FMM 
President Tan Sri Dato Soh Thian Lai gave 

his closing remarks where he commented 
that he looks forward to the reopening 
of the border with Singapore to resume 
smooth business operations. n

SMF President Mr Douglas Foo (third 
from right) and SMF Secretary-General Mr 
Lawrence Pek (second from left) met with 

CEA President Mr Cheng Jun (third from left) 
and his delegates.

 Scan this QR code to watch 
this webinar.

SMF President Mr Douglas Foo (second 
row from bottom, extreme left) and FMM 

President Tan Sri Dato Soh Thian Lai (top row, 
extreme right), together with the presenters 

for this event.
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 b2b MATCHInG SESSIOn 
WITH POLISH COMPAnIES

in the Food and Beverage Industry

T  he SMF’s Enterprise Europe Network Singapore (EEN 
Singapore) and Polish National Support Centre for 
Agriculture (KOWR) co-organised a webinar and 

virtual B2B matching session on 3 September 2020. This 
session was supported by the Embassy of the Republic of 
Poland in Singapore.

During the webinar, speakers from EEN Singapore, KOWR, 
Singapore Food Agency (SFA) and Business Engineers 
Asia shared their insights into the Polish Food and Beverage 
(F&B) Industry and how Singapore F&B companies may 
enter into the Polish market.

The highlight of the event was the pitching session 
from various Polish companies where they presented 
their products and services to Singaporean companies. 
Companies that were interested in exploring further 
then entered into virtual breakout rooms for one-on-one 
meetings.

EEN Singapore is planning to host more virtual B2B 
sessions to assist Singaporean companies in exploring 
the	 EU	markets.	 Subscribe	 to	 the	 SMF	HELPS!	 Telegram	
group chat or follow EEN Singapore’s Facebook page to be 
updated on the latest events by EEN Singapore. n

Despite the time difference, Polish and Singaporean companies met 
virtually for the B2B matching session.

 nETHERLAnDS-SInGAPORE 
TECHnOLOGY PARTnERSHIPS 

PITCHInG WEbInAR
T  he SMF’s Enterprise Europe Network Singapore 

(EEN Singapore) was pleased to co-organise a 
Technology Matchmaking Pitching Webinar for Dutch 

and	 Singaporean	 companies,	 together	with	 the	 EUREKA	
GlobalStars-Singapore Call, the Netherlands Innovation 
Network and the Netherlands Enterprise Agency on 10 
September 2020. Over 160 participants from various 
countries attended this informative webinar.

Advisor to EEN Singapore and SMF Council Member Mr 
Neo Eng Chong delivered the welcome remarks where 
he shared with participants how EEN Singapore helps the 
Singapore manufacturing community grow and facilitates 
its competitiveness and sustainability.

Ms Barbara Wiewel, Innovation Advisor at Netherlands 
Embassy	and	Mr	Arnold	Meijer,	Project	Advisor	for	EUREKA	
at the Netherlands Enterprise Agency then gave a short 
introduction of the Netherlands Innovation Network and 
the Netherlands Enterprise Agency respectively.

The highlight of the webinar was the pitching session 
between Singaporean and Dutch companies where 
companies pitched their latest technologies with focus on 
four areas:
i. Agri/ Food Innovation
ii. Sustainability
iii. Digitalisation
iv. Manufacturing – Industry 4.0

The EEN Singapore will be planning more of such pitching 
sessions	 with	 various	 countries	 in	 the	 EU.	 Join	 our	 SMF	
HELPS! Telegram group chat or follow EEN Singapore’s 
Facebook page to be updated on upcoming events by EEN 
Singapore. n

This technology matchmaking webinar had Dutch and Singaporean 
companies pitch their latest technologies to one another.

Scan this QR Code and follow 
EEN Singapore’s Facebook page!
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Co-Founder and CEO of MiRXES Pte Ltd Dr Zhou Lihan presented the 
topic “From microRNA Research to Commercialisation”.

The panel: (From left) Dr Zhou Lihan (MiRXES Pte Ltd), Dr John 
Thornback (DxD HUB), Mr Kevin Tan (SMF-SDO), Dr Goh Liuh Ling 

(Tan Tock Seng Hospital), and Mr Danny Ong (HSA). Dialling in: (From 
left) Dr Yong Chern Chet (Chairman, Biomedical and Health Standards 
Committee), Fong Yiu-Lian (Janssen Pharmaceutical), and Professor 

Frank Slack (Harvard Medical School).

Scan this QR Code to watch 
the presentations at the launch.

EnTERPRISES

New Standard Launch! 
SS 656 - DESIGn, 

DEvELOPMEnT AnD 
vALIDATIOn OF 

miRnA-bASED DIAGnOSTICS
T  he SMF-Standards Development Organisation 

(SMF-SDO) organised a virtual launch on 4 
September 2020 for the Singapore Standard, 

titled SS 656 - Design, Development and Validation of 
miRNA-based Diagnostics.

Developed in collaboration with the Health Sciences 
Authority (HSA), the SS 656 is the world’s first standard 
for the validation of miRNA-based diagnostics. SS 656 
describes key considerations for the design, development 
and performance evaluation of miRNA-based molecular 
diagnostic assays. It also provides guidance for the 
development process of the assay. Besides, it guides the 
design of both the analytical and clinical performance 
evaluation studies of the assay based on its defined 
intended purpose(s). The standard can be applied to all 
miRNA-based diagnostic assays, including commercial 
in-vitro diagnostic assays and assays that are developed 
and used within clinical laboratories for diagnostic 
purposes.

The drafting of this pioneer standard has garnered 
international attention and participation from key 
opinion leaders in the industry, such as Professor 
Frank Slack of Harvard Medical School, who was part 
of the team that first discovered miRNA in humans, Dr 
Fong Yiu-Lian, the Global Head of Diagnostic Strategy 
and Development at Janssen Pharmaceutical, and Dr 
Kenneth Cole, a group leader at the National Institute of 
Standards	and	Technology	in	USA.

During the launch, members from the working group 
provided an overview of SS 656. They also shared 
the application of SS 656 for miRNA from research to 
commercialisation, its application in a clinical diagnostics 
setting, and how it ties in with regulators and supports 
them.

The SS 656 is available for purchase at the 
Singapore Standards eshop. Go to https://www.
singaporestandardseshop.sg/ to purchase a copy. n

https://www.singaporestandardseshop.sg/
https://www.singaporestandardseshop.sg/
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EnTERPRISES

SME CEnTRE @ SInGAPORE 
MAnuFACTuRInG FEDERATIOn
S ME Centre @ Singapore Manufacturing Federation (SME Centre@SMF) was established 

in May 2005 as one of the Centres of Excellence of the SMF. Supported by Enterprise 
Singapore (ESG), SME Centre@SMF provides small and medium enterprises (SMEs) 

with easy access to business advisory to help them start, sustain and grow their businesses. 
The first-stop SME Centres provide services including business diagnosis, information on 
government schemes and capability workshops.

1 TO 1 
buSInESS 
ADvISORY

01

buSInESS/ 
PRODuCTIvITY 

DIAGnOSIS

02

ACCESS TO 
GOvERnMEnT 
PROGRAMMES

03

CAPAbILITY 
WORkSHOP/ 

buSInESS 
nETWORkInG

04

GROuP bASED 
uPGRADInG 

(Gbu) PROJECT

05

SATELLITE 
SME CEnTRES

06

1 to 1 business Advisory
SME Centre@SMF offers business advisory services to understand the SMEs 
business concerns and help strengthen business competencies.

business / Productivity Diagnosis
SME Centre@SMF offers business and productivity diagnosis services to help 
identify gaps in businesses and processes.

Access to Government Programmes
SME Centre@SMF has developed strong partnerships with various government 
agencies. Our business advisors are equipped to help SMEs navigate through 
many government assistance programmes and grants relevant to businesses.

Capability Workshop / business networking
SME Centre@SMF regularly partners with various organisations to organise 
workshops aimed at helping companies increase their competitive advantage.

Group based upgrading (Gbu) Project
SME	Centre@SMF	also	works	on	GBU	projects,	where	a	cluster	of	SMEs	come	
together to tap on a common solution to trade-based, locality-based or 
problem-based issues based on a SME’s business needs.

Satellite SME Centres – SME Centre@SouthWest 
and SME Centre@ northWest
The SME Centre@SouthWest and SME Centre@NorthWest were established in 
collaboration with the South West Community Development Council (SWCDC) 
and the North West Community Development Council (NWCDC), situated at 
JTC Summit and Woodlands Civic Centre respectively.

Both satellite centres provide 1 to 1 business advisory services, access to 
government programmes, capability workshops, and business networking. On 
top of these services, they also provide employment placement services and 
facilitate corporate social responsibility initiatives.

01

02

03

04

05

06

•	Brand	Development
•	Business	Innovation
•	Business	Strategy	Development
•	Digitalisation
•	Financial	Management

•	Human	Capital	Development
•	Intellectual	Property
•	Internationalisation
•	Productivity	Improvement	and	Toolkit

Other areas that SME Centre@SMF provides advisories on:

•	Quality	&	Standards
•	Technology	Innovation
•	Workplace	Health	&	Promotion
•	Work	Life	Balance

Contact the SME Centre@SMF now to arrange for a free 1 to 1 business advisory session:

SME Centre@SMF
Singapore Manufacturing Federation
SMF Building, 2985 Jalan Bukit Merah
Singapore 159457
Tel: 6826 3020  |  Fax: 6826 3021
Email: query@smecentre-smf.sg
Website: www.smecentre-smf.sg

SME Centre@SouthWest
South West CDC, The JTC Summit
8 Jurong Town Hall Road #26-06
Singapore 609434
Tel: 6316 1616  |  Fax: 6316 7250
Email: southwest@smecentre-smf.sg

SME Centre@northWest
North West CDC,Woodlands Civic Centre
900 South Woodlands Drive #06-01
Singapore 730900
Tel: 6826 3020  |  Fax: 6826 3021
Email: northwest@smecentre-smf.sg



            Join us at the free-to-attend webinar
         which aims at helping SMEs to build up 
         business capabilities

To find out more, please visit 
http://smecentre-smf.sg/events
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SMF CCL’s Webinars on

DIGITALISATIOn
The SMF Centre for Corporate Learning (SMF CCL) 

started conducting webinars in April 2020 to 
provide companies easy steps to start or enhance 

their digitalisation journey, especially in the light of the 
COVID-19 pandemic when companies have to transform 
digitally for business continuity.

Over the past few months, the SMF CCL broadened 
its partnerships with pre-approved digital solutions 
vendors to share the capabilities and benefits of various 

digital solutions that will help companies operate in the 
new normal.  

The SMF CCL will continue to organise more webinars 
with pre-approved digital solutions vendors to enable 
companies to emerge stronger in this pandemic by 
implementing pre-approved digital solutions, and build 
business resiliency against other pandemics that may 
occur in the future. n

The SMF CCL collaborated with Pointstar and Google APAC to hold 
a webinar on 25 June 2020 to present the G-suite range of Google 

Cloud solutions.

The SMF CCL collaborated with AccPro and Intuit Australia for a 
webinar on 28 July 2020 that centred on their cloud-based accounting 

solution, QuickBooks Online.

EnTERPRISES

Together with M1 and Dodoca, the SMF CCL held a webinar on 17 
August 2020. During the webinar, M1 introduced its client, Asiapac, 
where they presented their laptop bundles that include Microsoft 

Office 365, while Dodoca shared how companies may market their 
products and services on WeChat.
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EnTERPRISES

GLObAL READY 
TALEnT

T  he SMF continues to be an Approved-In-Principle 
(AIP) partner of Enterprise Singapore to promote 
and manage the Global Ready Talent Programme 

(GRT) that facilitates Singaporean/Singapore 
Permanent Resident undergraduate students from 
autonomous universities and polytechnics in Singapore 
to perform their internships in local companies, 
particularly SMEs. The programme, formerly known 
as SME Talent Programme (STP) was enhanced by 
Enterprise Singapore with effect from 1 April 2019 to 
include overseas internships (focusing on South-East 
Asia, China and India) in addition to local internships.

The GRT programme provides three types of funding 
support to help local SMEs attract undergraduate talents 
from the local Institute of Higher Learnings (IHLs):

•	Full-time	local	internships
•	Full-time	hybrid	(local	+	overseas)	internships
•	Full-time	overseas	internships
   
For local internships, SMEs can qualify up to 70% 
funding support on the internship stipend. For hybrid 
and overseas internships, besides the funding support 
for internship stipend by Enterprise Singapore, the IHLs 
will help fund the travel and subsistence allowance for 
interns. n

Scan the QR Code to contact 
the SMF CCL to find out more.
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SPOTLIGHT

The SMF welcomes our new members to be part of the family! Our network of members is expanding, 
with more than 300 new members added into this robust network since July 2020!

Scan the QR Code to view the list of our members.

SMF WELCOMES YOu!

presents to you… Digital High Impact 
Selling Program

Program 
Details
As sales representatives adapt to the
new normal, they must adapt how
they sell in the face of trying economic
times and changes in customer habits,
behaviours and journeys.

A report shows that 63% of sales
people who can adopt virtual selling
experienced an increase in their
sales revenue as compared to the
rest who did not engage virtual selling
in this digital age.

This program will help transform
traditional salespeople by changing
their mindset, guiding them through
the adoption of new virtual selling
techniques and sharing strategies to
engage and influence their customers.

• Sales Professionals
• Sales Leaders
• Sales Executives
• Marketing Professionals

In collaboration with:

Contact us at:
Email
enquiry.ccl@smfederation.org.sg

Phone
(+65) 6826 3100

30% 30%

Theory Case studies Experiential 
Learning 

40%

Because practice makes perfect!

Who should 
attend?



SINGAPORE MANUFACTURING 
FEDERATION
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B2B Matching 
Sessions

We'll help you grow your business with 
agility and resilience in this New Normal

Gov Grants 
Guidance

Job Matchings

Media Pro�ling 
Opportunities

Expand 
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Overseas
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