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Dear Fellow Members

The Singapore economy is undergoing restructuring to transit 
to a more sustainable business model. There will be an impact 
on business and as such, the manufacturing industry must continue 
to move up the value chain to be more knowledge and innovation-
intensive.

To transform and stay relevant, companies may need to review their 
business model to innovatively create a new competitive edge and to 
create more value for their customers.

SMF successfully organised the Singapore Innovation and Productivity 
Conference for the second year. Themed “Business Model Innovation: 
Redefining Possibilities”, the conference highlighted how Business 
Model Innovation (BMI) can transform companies to capture and 
deliver value to customers; and for themselves.

SMF has also been transforming itself to stay relevant.  Over the past 
year, SMF has taken a more national perspective to create value and 
services for the manufacturing sector and Singapore; and has worked 
even closer with partners in the community and government agencies.  

Amongst many other new initiatives, SMF, in collaboration with our 
partners, launched the Precision Engineering Master Craftsman (PeMC) 
Certification. This certification serves as an industry recognition 
scheme that aims to elevate the standard of precision engineering 
craftsmanship in Singapore. 

The road ahead for companies is an exciting one filled with challenges 
and also abundant opportunities for growth.

I would like to extend my appreciation to all our partners and members 
for their support. I wish everyone a successful and fulfilling 2014!

George Huang
President 

Singapore Manufacturing Federation
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CONCERNING SMF

Visitors to SMF

21 Nov 2013 - Delegates from Confederation of Indian 
Industry (CII) visited Singapore Manufacturing Federation

23 Oct 2013 - Sixth Singapore-Tianjin 
Economic and Trade Council (STETC) meeting 
held in Singapore 

Singapore Manufacturing Federation (SMF), 
Tianjin Association (Singapore) and Tianjin 
Federation of Industry and Commerce inked 
a Memorandum of Understanding on 23 
October 2013

4 Oct 2013 - Mr Lam Joon Khoi, Secretary-General, SMF signed a 
Declaration of Intent with Mr Francisco Gonzalez, Chief Executive, 
ProMexico

(Standing from L to R): Mr Omar Llamas, Deputy Trade and 
Investment Commisioner, ProMexico Shanghai, Mr Alejandro 
Salas Montelongo, Trade Commission of Mexico in Singapore, 
Mr Simon Li, Vice President of SMF, Mr Saw Ken Wye, Deputy 
Chairman of SMF, Americas Regional Business Group, Dr Michael 
Teng, Assistant Secretary-General, SMF

4 Oct 2013 - Mr Jaime Reyes, Minister of 
Innovation, Science and Technology, State of 
Jalisco, Mexico and SMF secretariat
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27 Nov – President George Huang welcomes 
His Excellency Dato’ Husni Zai bin Yaacob, High 
Commissioner of Malaysia to Singapore 

26 Nov - (L to R): Mr Alexey V. 
Dakhnovskiy, Senior Counsellor 
(Commercial), Embassy of the 
Russian Federation in the Republic 
of Singapore, Mr Lam Joon Khoi, 
Secretary-General, Singapore 
Manufacturing Federation, 
Mr Oleg G. Savelyev,  First 
Deputy Minister for Ministry of 
Economic Development of the 
Russian Federation, Mr Simon 
Li, Vice President of Singapore 
Manufacturing Federation, Mr 
Sergey Pernikov, The Vice-
Governor, Russian Federation 
Administration of Pskov Region, 
Ms Emmeline Lam, Director, 
Global Business Group

4 Dec - (R – L): Mr. George Huang, President of Singapore Manufacturing Federation, Dr Michael Teng, Assistant Secretary-
General, Singapore Manufacturing Federation, The Honourable Tadesse Haile, Senior State Minister for Trade and Industry, 
Ethiopia, Madam Felege Hiwot Berhe, His Excellency Seyoum Mesfin, Ambassador of Ethiopia to Singapoere Ms. Emmeline 
Lam, Director of Global Business Group, Singapore Manufacturing Federation

3 Dec – President George Huang and SMF Secretariat welcome Mr. Ibragim Mavlanov, Professor and 
Chair, Former Ambassador of Uzbekistan to the Republic of India and his delegates from Uzbekistan
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CONCERNING SMF

and <accreditation programmes>, as well as marketing 
opportunities to reach out to over 1,800 local and regional 
companies in various sectors currently using GS1 Standards.

The GS1 Singapore Solution Partner Programme was designed 
to make the in-depth expertise, knowledge of industry trends, 
and engaged user community of GS1 available to you. As a 
Solution Partner, you will gain:

Be part of the GS1 Singapore Solution Partner Programme (SPP)
The GS1 Singapore Solution Partner Programme is a unique 
and rewarding programme that facilitates the implementation 
of GS1 Standards. By connecting users with proven solution 
providers, we aim to deliver services and solutions that enable 
quick, efficient and accurate standards implementation.

The GS1 Singapore Solution Partner Programme is a network 
of companies with products and services to help business 
implement GS1 Standards. The programme provides education 

Project Reach 2013 - Sow Action Reap Change

Programme Benefits

Training Overall knowledge of the entire GS1 system

Marketing Exposure Build stronger credentials for your products and services to create greater awareness
Enable end users to search your products and services instantly

Business Opportunities Access to over 1,800 GS1 end users. Gain exposure through GS1 organized activities such as 
seminars, pilot projects and sharing sessions

Standard Development Opportunities to participate in global workgroups to influence standards development & 
requirements and get first-hand news on global standard updates

For more information on becoming a GS1 Singapore Solution Partner, please contact us at 6826 3077 or email 
us at marketing@gs1.org.sg

GS1 Singapore Limited
2985 Jalan Bukit Merah Singapore 159457 T +65 6826 3077  •  F +65 6826 3070  •  E contact@gs1.org.sg  •  www.gs1.org.sg

Project Reach 2013 is an initiative spearheaded by final 
year students doing Murdoch University’s Public Relations 
programme at SMF Institute of Higher Learning. 

Into its eighth cycle since 2009, Project Reach 2013 aimed to 
encourage volunteerism with the slogan: Sow Action Reap 
Change. Students gained first-hand experience and exposure 
through working with eight different non-profit organisations 
(NPO) to plan a PR campaign towards the needs of each 
organisation. 

The eight NPOs that participated in this year’s event were: Animal 
Concerns Research and Education Society (ACRES), Cat Welfare 
Society, Nature Society Singapore (NSS), Dyslexia Association 
Singapore (DAS), Hope Centre, Teen Challenge, Colours-Like 
No Other, and Singapore Anti-Narcotics Association (SANA). 
These NPOs were carefully selected so that they can benefit 
most from the students’ PR consultancy services.

Students worked on real life projects with actual clients, thus 
working in an applied professional context. Being engaged as PR 
consultants, they applied all their learning acquired throughout 

their studies in this project, while the clients 
will get a tailor-made PR campaign, ready to 
be applied. 

“Project Reach translates the theory of 
university studies into real-life application. 
Students work on strategic PR projects for 
clients from the not-for-profit sector, thus honing professional 
skills, while helping their chosen client organisations to support 
the community and to make the world a better place,” said Ms. 
Patricia Lorenz, Lecturer, SMF Institute of Higher Learning.

“This is the first module that allowed engagement with external 
clients. We were able to share many good learning points. The 
experiences shared will definitely be applicable to our future 
career in the communications industry. The challenges met 
allowed us to work towards the solutions together as a team and 
strategise professionally. We had an rewarding experience. We 
were able to apply the knowledge and skills learnt in class to 
real life situations. We have enjoyed this fruitful journey,” shared 
by Foxcomm’s team, project with Singapore’s Anti-Narcotics 
Association (SANA). 

Team Rainbow Communication colouring the event with their enthusiasm

Proud winning team: Team Foxcomm 
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Launch of the Precision Engineering Master Craftsman 
Certification

Over 60 precision engineering companies attended the 
launch of the Precision Engineering Master Craftsman (PeMC) 
Certification on 26 November 2013.  The event was graced by 
Guest-of-Honour Mr. S Iswaran, Minister, Prime Minister’s 
Office, Second Minister for Home Affairs and Second Minister 
for Trade and Industry.

“The PeMC Certification 
aims to develop 
experienced craftsmen 
with even deeper skills and 
to become supervisors and 
leaders of modern complex 
manufacturing operations. 
The certification industry 
framework developed by the 
Singapore Manufacturing 
Federation (SMF), jointly 
with the Singapore 
Precision Engineering 
and Tooling Association 
(SPETA), to recognise and 
certify graduates of this 
course will enhance the 
career opportunities for 

craftsmen and accord them salaries commensurate with the 
higher value they bring to their respective companies,” said 
Minister S. Iswaran.

The Initiative marked a significant step forward in rejuvenating 
the Precision Engineering (PE) industry. The PeMC Industry 
Certification is supported by the Singapore Economic 
Development Board (EDB), Nanyang Polytechnic (NYP), SMF, 
Singapore Precision Engineering and Tooling Association 
(SPETA), SPRING Singapore and Singapore Workforce 
Development Agency (WDA).

“The PeMC certification board, managed by a secretariat 
provided by SMF and SPETA, recommends guidelines for the 
PeMC certification to maintain high standards for international 
recognition. These guidelines are developed through extensive 
focus group discussions, industrial consultations and visits to 
globally-acclaimed certification bodies. The working group will 
constantly review the guidelines to ensure that the certification 
is relevant to the industry,” shared Dr. Ahmad Magad, Vice 
President, SMF.

“The PeMC Certification will bring mutual benefits to both 
businesses and aspiring engineers. The new certification is 
projected to attract many local talents, which will increase 
the manpower pool for the PE industry. With this certificate, 
those interested to join the PE industry will also see a clear 
path for job progress and advancement. This certificate is also 
prestigious as it is equivalent to the qualifications of German 
master craftsmen,” concluded Dr. Moh Chong Tau, Honorary 
Secretary, SMF; and Chairman, PeMC Focus Group.

Pledge-signing ceremony by precision engineering companies to show their support for the PeMC Certification

Minister S Iswaran and President George Huang, together with PeMC Working 
Group and Focus Group, to commemorate the successful launch

Guest-of-Honour Mr. S Iswaran, Minister, 
Prime Minister’s Office, Second Minister 
for Home Affairs and Second Minister for 
Trade and Industry
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The inaugural Mayor’s Network @ North West, was held at Orchid 
Country Club on 17 September 2013. The series of networking 
seminars is jointly organised by SME Centre@NorthWest and 
North West Community Development Council (NWCDC), with 
support from Singapore Manufacturing Federation (SMF), 
SPRING Singapore and Singapore Workforce Development 
Agency (WDA).

The seminar offered networking opportunities, free business 
consulting, and corporate social responsibility 
partnerships to benefit the community. More than 
100 SMEs attended the inaugural Mayor’s Network @  
North West hosted by North West District Mayor, Dr. 
Teo Ho Pin.

The first talk session covered topics on general 
manufacturing. Subsequent sessions will see a 
stronger focus on specific industries and sectors. 
These include food manufacturing, precision and 
construction industries. After each session, SMEs 
can arrange for complimentary one-on-one business 
advisory sessions with business advisors at the SME 
Centre@NorthWest.

“SME Centre@NorthWest can reach out to at least 600 SMEs 
annually in the north-western region of Singapore including 
Woodlands, Sembawang and Ulu Pandan.  With the SME 
Centre@NorthWest in place, SMF has three SME Centres which 
can provide business advisory services to the whole western 
portion of Singapore.  Through this new satellite centre, we strive 
to add value to the companies which seek assistance from the 
North West CDC by increasing their awareness on government 
incentives,” shared Mr. George Huang, SMF President.

Mayor Teo Ho Pin Launches Mayor’s Network @ North West

    SME Centre@SMF at:
query@smecentre-smf.sg or 6826 3020

SME Centre@SouthWest at:
southwest@smecentre-smf.sg or 6316 1616

SME Centre @ Singapore Manufacturing Federation (SME 
Centre@SMF) organised a public briefing to update SMEs on 
available government incentives and schemes on 12 November 
2013. More than 110 SME business owners, entrepreneurs and 
those keen to set up their own enterprise attended the event.

The briefing, held at Singapore Manufacturing Federation 
(SMF), featured speakers from SMF, SME Centre@SMF, SPRING 
Singapore, the Inland Revenue Authority of Singapore (IRAS) 
and Singapore Workforce Development Agency (WDA). 
Speakers covered key topics on Productivity & Innovation Credit 
Scheme (PIC Scheme), Innovation & Capability Voucher (ICV), 
Enterprise Training Support Scheme (ETS Scheme) and SME 
Talent Programme (STP) administered by SMF.

After the presentations, there was a panel discussion on the 
various government grants and schemes. One of the most 
popular questions was on the relevant schemes that new 
startups should explore. 

“A good scheme for new enterprises is the Action Community 
for Entrepreneurship Startup Grant (ACE Startup Grant), though 
to be eligible for the grant, the business must demonstrate that 
it has an innovative angle. The application will be evaluated by 
SPRING Singapore. The PIC scheme cash payouts will also be 
relevant as long as the criteria are met,” concluded Ms Jessica 
Lee, Centre Manager, SME Centre@SMF.

Utilising Government Grants to Expand Businesses

(From L – R) Ms. Charlotte George, Centre Manager, WDA Career Centre @ North West; 
Ms. Chew Mok Lee, Assistant Chief Executive, SPRING Singapore; Dr. Teo Ho Pin, 
Mayor, North West District; Mr. Tay Jih-Hsin, Chairman, SME Centre@SMF and Dr. 
Michael Teng, Director, SME Centre@SMF, responding to SME queries on government 
assistance schemes

Panelists and speakers at the public briefing (from L – R) Mr. Shahfiran Salim, 
Senior Manager, Manufacturing & Construction Division, WDA; Mr. Ong 
Kieng Hwee, Principal Manager, Workforce Growth & Development Division, 
WDA; Mr. Culgan Soh, Manager, SPRING Singapore; Mr. Bryan Ong, Senior 
Officer, SPRING Singapore; and Ms. Jasmine Ang, Tax Specialist (Corporate 
Tax Division), IRAS; gave in-depth presentations on the various government 
schemes that can help businesses to advance

SME Centre@NorthWest at: 
northwest@smecentre-smf.sg or 
6839 4963

To find out more, please contact:
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The government recently released a slew of incentives to 
assist companies to be more innovative and productive. 
SME Centres play a pivotal role in streamlining the available 
schemes relevant to SMEs to help them grow. Mr. Siew Yit 
Foong, Managing Director, Cititech Industrial Engineering Pte 
Ltd, is one of the SME owners who benefited from the business 
advisory services of SME Centre @ Singapore Manufacturing 
Federation (SME Centre@SMF). 

Established in 1994, Cititech Industrial Engineering produces 
customised high quality metal fabrications and machines. 
The company started out from humble beginnings at a 
rented Jurong factory with five employees. Cititech has been 
expanding since. With Mr. Siew’s strong focus on continuous 
development, he set up an advisory session with SME Centre@
SMF to explore further areas for improvement.

“SME Centre@SMF provides good assistance to SMEs. Business 
advisors offer helpful knowledge which guides companies to 
build their capabilities. Over the business advisory session, the 
business advisor conducted an IMPACT assessment to identify 
Cititech’s strengths and weaknesses. The results reflected some 
challenges that our company faced,” said Mr. Siew.

“For instance, the assessment showed that business demand 
for metal fabrication is “low volume and high mix”, in which 
our customers want low quantities of many different types 
of products. As the products cannot be mass produced, it 
meant that processes will be very labour-intensive. With 
this knowledge, one of the areas we concentrated on was to 
restructure our business model to fully utilise our employees’ 
skills and management. This optimised our manpower 
allocation, which in turn, led to higher productivity per 
worker,” added Mr. Siew.

After the advisory session with SME Centre@SMF, Mr. Siew also 
tapped on the Productivity & Innovation Credit Scheme (PIC 
Scheme) to further improve his business performance. “One of 
our limitations previously was that the software our customers 
use for their product design specifications is different from the 
software we are using. This led to time wastage from attempting 
to communicate what the actual design is, and correcting 

Mr. Siew Yit Foong, Managing Director, Cititech Industrial Engineering Pte Ltd

Leveraging on the Right Government Schemes to Propel Business

mistakes due to miscommunication. Our company leveraged 
on the PIC Scheme to invest in software which is compatible 
with what our customers use. Products are now manufactured 
at 70% of the time used previously,” shared Mr. Siew.

One of the core processes of Cititech Industrial Engineering 
is welding. Mr. Siew also utilised the PIC Scheme to invest in 
a new welding machine. This new machine saw a four times 
improvement in turnaround time.

“Our company improved considerably following our 
advisory session with SME Centre@SMF. It was challenging 
at the beginning as we had to fork out the initial costs for our 
investments. Moreover, all our staff had to undergo training to 
learn new operation processes and practices. However, it was 
worth the effort. We see significant results in terms of speed 
and accuracy. This has a positive impact in cost reduction and 
higher quality and delivery time of products to our customers,” 
concluded Mr. Siew.

CONCERNING SMF

The Integrated Management of Productivity Activities 
(IMPACT) Assessment Tool is a “scorecard” which reflects how 
effective businesses are in managing productivity. The tool 
identifies companies’ strengths and weaknesses in productivity 
management and benchmarks the companies against their 
counterparts within the industry. This analysis provides a good 

IMPACT Assessment Tool
starting point for companies to then develop a road map for 
productivity improvement.

Companies can approach business advisors at the SME Centre@
SMF for a complimentary IMPACT Assessment Tool diagnosis.

Through business advisory services from SME Centre@SMF, 
we see significant results in terms of speed and accuracy. 

These include higher manpower productivity output, 30% 
increase in production speed and a fourfold increase in 
welding turnover time! 
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Achieving Visibility & Interoperability in 
Transport & Logistics

Transportation of goods plays a huge role in the transaction 
processes. Currently, there are many stakeholders involved in a 
sales transaction. To reduce the costs of complex supply chains, 
it is important for logistics service providers, freight transporters 
and their customers to know the status of the shipment at any 
point of time. 

GS1 provides a standardised way to identify items and locations, 
to capture details about supply chain movements, and to 
share that information with authorised business partners. 
Furthermore, the GS1 System of Standards is a neutral global 
framework that ensures interoperability among all stakeholders.
GS1 Singapore hosted a two day Transport & Logistics Training 
Workshop for the member organisations from the Asia Pacific 
region on 5 - 6 November 2013. The main objectives of the 
workshop are to drive awareness and increase adoption of the 
GS1 System in the Transport & Logistics Industry; allow greater 
understanding about Real implementation which would be 
useful in local engagement and enable member organisations 
to actively support global activities ensuring the needs of their 
local T&L industry to be well-represented.

Representatives from the various member organisations 
were given the chance to share during the workshop. Topics 
showcased by the global trainers include: achieving visibility in 
Transport & Logistics, efficient shipping and receiving, transport 
management, border procedure management, warehouse & 
asset management and steps to local Transport & Logistics 
engagement. The highlight of the workshop was the chance for 
an industry visit which was definitely an eye opener for all. 

“The industry visit to GLS is fantastic! The visit allows 
participants to witness the implementation of the tools offered 
by GS1. I am glad to bring the valuable experiences back to 
Hong kong and share with my colleagues,” said Mr. kC Leung, 
Assistant Training Manager, GS1 Hong kong.

“Our partners from the Asia Pacific regions shared beneficial 
and valuable insights over the two-day workshop. Transport 
& Logistics is a new industry to many of us and this explains 
the significance and importance of the workshop. During 
the workshop, representatives from the various member 
organisations build up strong friendship. It also serves as a 
knowledge enhancement platform especially in the industry 
experience and information,” said Mr. Goh Chiang Fein, Senior 
Manager, GS1 Malaysia.

Following the workshop, trainers from the GS1 Global Office 
addressed more than 80 participants from various industries 
and government agencies at the industry seminar organised 
by GS1 Singapore on 7 November 2013. Themed “Achieving 
Visibility & Interoperability in Transport & Logistics”, trainers 
presented an overview of the current trends and explained 
the implementation of GS1 system to suit the needs of 
various industry players. There was an informative panel 
discussion where industry experts shared their views and first-
hand experiences on the common challenges faced by the 
stakeholders within the Transport & Logistics industry.

Participants found this seminar insightful and many of them 
shared that they would be looking forward to more seminars 
organised by GS1 Singapore. 

“The seminar is definitely beneficial for both of us. We are 
exploring business opportunities with our partners at Saudi 
Arabia. Information on custom clearance, the rules and 
regulations and end-users are well covered during the seminar. 
We would be looking forward to seminars on process flow 
logistics conducted by GS1,” Mr. Daniel Joseph, Operations 
Manager and Mr. Suresh s/o Baskaran, Warehouse Executive 
from YR Supply Chain.

Trainers from GS1 Global Office and industry experts participated in the 
industry seminar on 7 Nov 2013

Industry visit to Grocery Logistics of Singapore Pte Ltd (GLS)
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177 River Valley Road  
#05-19 (Level M5) Liang Court  

Singapore 179030 
www.emcc.org.sg

It’s Your Business To Care
Mentally Healthy People = Happy People = Productive Workforce

Are you aware if any of your workers are dealing 
with issues of grief, trauma and crises, such as death, 
illness, family breakdown, violence, abuse, disaster, 
accident, loss of job or life changes? It can affect them 
emotionally and impact their performance at work.

Smart employers know this – that the company is 
only as strong as its people.

It’s your business to care.

Caring for the psycho-emotional needs of your staff 
doesn’t have to be difficult.

EMCC (Eagles Mediation & Counselling Centre) 
can show you how…

sign up for our trauma/crisis counselling service where 
on-site counselling will be provided.

direct your staff who need trauma/crisis counselling 
(workplace accidents, sudden death/loss or 
retrenchment cases) to call our centre for an 
appointment.

report an incident and we will respond to your query  
within 30 minutes.

We are available during critical times to meet your 
organisation’s needs.

For more information about our services, workshops or talks, please 
call: 6788 8220; email: reachus@emcc.org.sg

EMCC Ads_Choosen.indd   2 9/20/13   9:47 AM
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Update on changes made to SMF’s Bye-Laws

At the Extraordinary General Meeting (EOGM) held on 30 
November 2011, members present approved for rules in the 
Constitution that are operational to be grouped separately 
under Bye-Laws. The rules in the Bye-Laws could be 
amended, varied or repealed by a majority of two-thirds of 
Council members present and voting at a Council meeting, 
unless reversed at a general meeting of members.

Appended below for your information are changes made to 
the Bye-Laws since the EOGM held on 30 November 2011:

1. Extend dateline for members to return ballot papers  
 To allow more time for members to complete and return the 

ballot papers during a Council election year, the deadline is 
extended from ten(10) days to fourteen(14) days.

2. Rectifying the typo error on term of office for Chairmen 
of Industry Groups

 To rectify a typo error on the eligibility of Chairmen of 
Industry Groups to hold office from three(3) consecutive 
years to three(3) consecutive terms [each term is two(2) 
years].

3. Application for New Membership with SMF
 To change the terminology used on the status for 

membership applicants pending SMF Executive 
Committee’s approval from “provisional” to “interim”.

4. Procedures on election of Council Members
 4.1. It is compulsory to cast all the votes for the members 

  standing for election as Council members in the ballot  
  paper without which, the ballot paper will be 
  disqualified.

 4.2. Unless the Council otherwise decides, no representative 
  of a member shall be nominated or allowed to vote if the 
  membership in the Federation is less than one year at the  
  date of the close of the nomination.

Please refer to SMF’s website at http://www.smfederation.
org.sg/index.php/byelaws for revisions as it appears in the 
Bye-Laws.

Available for download now 

http://www.smfccl.sg/uploads/Calendar-2014.pdf

Training and development programmes are crucial 
for long-term success of an organisation as these 
programmes help by:

• Building employee motivation
• Increasing work productivity and performance
• Developing effective people skills
• Increasing organisational cohesion
• Improving core competencies in critical areas of 

sales, marketing and finance



Creating Value through Business Model Innovation

The Singapore Innovation & Productivity Conference 2013, 
held on 25 October 2013 at Grand Copthorne Waterfront Hotel, 
attracted more than 400 participants from the manufacturing 
sector and wider business community. The event was graced 
by Guest-of-Honour Mr. Tan Chuan-Jin, Acting Minister for 
Manpower. Themed “Business Model Innovation: Redefining 
Possibilities”, the conference demonstrated how Business 
Model Innovation (BMI) can transform companies to capture 
and deliver value to customers. 

Currently, many companies try to solve their current challenges 
through increasing innovation and productivity initiatives. 
However, this may not suffice if the company’s business 
model does not lead to capturing new growth or create value. 
Setting a direction towards business growth and strategically 
re-allocating resources to maximise the effects of business 
development will instead lead to business sustainability and 
give companies a heightened competitive edge. BMI also 
brings about major changes instead of incremental ones. 

“Many of our SMEs are dependent on foreign labour due to the 
competitive wages. However, we must note that this situation 
is not sustainable. These SMEs have to re-invent themselves 

and their Business Model. 
With a reinvented business 
model, they can then look 
at rejuvenating, as well as 
exploring and redefining 
new possibilities for your 
organisation. The critical 
factor for success of Business 
Model Innovation is people, 
from both managers and 
workers. Their attitudes 
will determine whether the 
company is able to break out 
of the old mould and forge 
new frontiers,” shared Guest-
of-Honour Minister Tan 
Chuan-Jin.

Guest-of-Honour, Acting Minister 
for Manpower, Mr. Tan Chuan-
Jin, gives a deeper perspective on 
the local business and economic 
situation at his opening address

Five experts discussed BMI more in depth after the tour. 
Presentation topics included “How to Create Customer Value 
using BMI”, “BMI in the 4th Era of Innovation” and “Trending: 
Asia’s Innovation Culture”. After which, participants had the 
opportunity to exchange ideas with the speakers over two 
panel discussions. The topics were, “How Singapore Companies 
Can Transform with Business Model Innovation?” and on 
“Realising Business Model Innovation: The Right Enablers 
and Motivations”. They were moderated by Dr. Michael Teng, 
Assistant Secretary-General, SMF, and Mr. Calvin Soh, Founder 
of Ninety-nine Percent respectively.

“The topic on Business Model Innovation is very interesting 
and unique. The speakers are knowledgeable and diverse, so 
it provided a good understanding from a wide intersection of 

Panelists (from L – R) Mr. Scott D. Anthony, Managing Partner, Innosight;  
Ms. Kristine Oustrup, CEO & Creative Director, Business Innovation Culture; 
Dr. Michael Teng, Assistant Secretary-General, SMF; Mr. Jeffrey Chua, Senior 
Partner and Managing Director, The Boston Consulting Group; and Mr. Richard 
Mak, Founder of Zeroes-to-Heroes Board Game
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Mr. Chow Phee Chat, Marketing 
Director - Beverages, Nestlé 
Singapore  

Prof. Rajendra K. Srivastava, Provost 
and Deputy President, Singapore 
Management University 

Mr. Scott D. Anthony, Managing 
Partner, Innosight

Ms. Kristine Oustrup, CEO & 
Creative Director, Business 
Innovation Culture

Mr. Jeffrey Chua, Senior Partner 
and Managing Director, The Boston 
Consulting Group

Mr. Richard Mak, Founder of 
Zeroes-to-Heroes Board Game



Winners from the SME QIANG Category Winners from the CPI Manager Category
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Registration Sponsor

Silver Sponsor

Bronze Sponsors

3D Printing Partner

SIPC 2013 Sponsors

One of the highlights of the event was the Productivity & 
Innovation Awards 2013, jointly established by SMF Centre 
for Corporate Learning (CCL) and WDA. 20 companies were 
presented the awards at SIPC 2013 following their completion 
of the Singapore Workforce Skills Qualifications (WSQ) Certified 
Productivity & Innovation Manager (CPI Manager) and SME 

20 Companies honoured at the WDA-SMF Productivity & Innovation Awards 2013

backgrounds and industries. It was great insight in moving companies forward. I will take the 
learning from this conference and see how to apply it in my business,” concluded Mr. kimming 
Yap, Managing Director, Creativeans Pte Ltd.

The conference was organised by Singapore Manufacturing Federation (SMF), Singapore Innovation & Productivity Institute (SiPi) 
and SMF Centre for Corporate Learning (SMF CCL), and was supported by SPRING Singapore, Singapore Workforce Development 
Agency (WDA) and Employment and Employability Institute (e2i).

Quality Initiatives to Assist, Nurture and Grow (SME QIANG) 
training courses.



Staying Productive with SME QIANG and 
WSQ CPI Manager
Our congratulation to the winners of WDA-SMF Productivity & 
Innovation Awards 2013. Among 20 awardees, we have selected 
two success stories of companies who have benefitted from 
attending the courses at Centre for Corporate Learning (CCL).
 
Established in 1996, Horsburgh Engineering Pte Ltd has 
constantly innovated and expanded to provide a range of 
services including Housekeeping, Landscaping and Pest 
Control Services (registered and graded by BCA). Furthermore, 
Horsburgh has established a reputation as a responsible 
employer, caring for the well-being and career development for 
their workers. They have invested heavily in employee training 
as well as actively contributing to the cleaning service industry 
with close working relationships with Singapore Workforce 
Development Agency (WDA), NTUC, Singapore National 
Employers Federation (SNEF) and  National Environment 
Agency (NEA). 

Horsburgh participated in the  SME Quality Initiatives to 
Assist, Nurture and Grow (SME QIANG) training programme. 
Titled their project: Health-Care Toilet Cleaning Productivity 
Improvement. The objective of the project is to reduce cleaning 
cycle time.

Great improvements were observed after implementing the 
changes the team has learnt from the programme (advance 
planning and systematic process) led to an efficient method 
to the cleaning of toilets. This method has removed and 
eliminated unnecessary motion including frequent walking in 
and out of toilet to collect tools and equipment. This simplified 
and combined processes eliminate task repetitions. The 8-fold 
Cloth method reduced rinsing and improve work efficiency. Up 
to 62.98% average saving time to clean toilets for cleaner aged 
45 and below. The company was able to extend improvement 
to existing project in Tuas Naval Base camp project (DSTA) and 
Singhealth Headquarters in six months’ time.

Diethelm keller Aviation Pte Ltd (DkA) is one of 
the world’s leading designers and manufacturers of 
airline galley equipment. DkA has always been in 
the forefront of engineering innovations, including 
the development and introduction of the first ultra-
lightweight meal carts in the industry.

To provide quality products and services to customers, 
DkA constantly provides upgrading programmes 
for workers. This year, DkA participated in the WSQ 
Certified Productivity & Innovation Manager (CPI 
Manager) programme with the project titled, “Increase 
capacity, reduce lead time and Work in Process (WIP)”.

Workers were excited to apply the new tools they 
learnt. It was motivating to see the enthusiasm among 
the workers. The new tools allowed workers to be 
mindful of the waste at work. The workers became 
more proactive and willing to give suggestions on the 
problems faced. 

DkA sent a group of 20 workers to the programme. 
Participants included senior management, foremen 
and specialists. Visual planning has helped to provide 
clarity at work and delivery of products are made more 
predictable. 
 
“This is the first lean project that we have embarked. 
Through the project, we gained insights into lean 
philosophy and apply the methodology to our work 
processes. Participants who have benefited from the 
programme can now impart their knowledge to the 
other colleagues. We are now ready to develop the 
culture of lean thinking to surface opportunities for 
greater productivity,” said Mr. Chia Chee Seng, CEO, 
Diethelm keller Aviation Pte Ltd.

Mr Chia Chee Seng, CEO, Diethelm keller Aviation Pte Ltd together 
with his team who have participated in the project

“With the tightening of 
foreign labour, we need to 
look into ways to improve 
productivity. SME QIANG 
is the first programme 
that is applicable to the 
cleaning industry. This is a 
programme that companies 
can look into to help them 
stay competitive in the 
market,” shared Ms. Sharon 
kee, Director, Horsburgh 
Engineering Pte Ltd.

Ms. Sharon Kee, Project Director, 
together with her team who have 
participated in the SME QIANG 
programme
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Heartbeat of an Economy

As the national agency championing Singapore’s workforce 
development, the Singapore Workforce Development Agency 
(WDA) has at its core the mission to grow a high-quality, 
sustainable workforce development ecosystem and world 
class Continuing Education and Training (CET) infrastructure. 
With a strong focus on lifelong learning for professional skills 
upgrading, the vibrant CET community of educators, trainers, 
managers and specialists enables the workforce to stay 
competitive and skilled, leading to sustainable careers for the 
long-term. CET Centres have been appointed to deliver relevant 
skills training programmes targeted for job opportunities in 
growth industries.
 
The Singapore Manufacturing Federation’s Centre for 
Corporate Learning Pte Ltd (SMF CCL) is one of the appointed 
CET Centres to develop and deliver programmes related to 
productivity improvement, manufacturing, thought-leadership 
and personal development. Its reach has extended beyond 
the SMF community; SMF CCL now actively collaborates 
with government agencies and established training centres to 
benefit parties from all sectors seeking continuous education 
and training. Since 2010, SMF CCL has worked with WDA to 

launch programmes such as the  Singapore Workforce Skills 
Qualifications (WSQ) Certified Productivity and Innovation 
Manager (CPI Manager) programme and SME Quality 
Initiatives to Assist, Nurture for Growth (SME QIANG) to help 
enterprises embark on their productivity journey with the help 
of productivity coaches.
 
Mr Rosli Sahar, 50, is an employee of Whitford Pte Ltd, a 
manufacturer of fluoropolymer coatings for automotive and 
industrial markets in Singapore and Asia. Mr Rosli recently 
completed the ‘WSQ Apply 5S techniques’ training programme 
at SMF CCL, and learnt new skills and techniques on 
housekeeping at the work environment. Declaring that “training 
has made him more confident”, the senior staff member of 
Whitford feels that the training has helped to improve the 
overall work environment of his company. Being exposed to 
the best practices of other workplaces has enabled him to come 
up with more efficient ways of solving the day-to-day problems 
at work. As the company begins their implementation of the 
5S programme, Mr Sahar’s ideas and contributions acquired 
through training, coupled with his skills and experience, makes 
him an invaluable part of the company.
 
Another recent graduate of the same module at SMF CCL is Mr 
Bavanandhi Sokkalingam, 41, who is no stranger to training 
courses. The employee of PUB, the national water agency of 
Singapore, is now able to uphold work standards by creating a 
clean and conducive environment. After attending the course, 
Mr Sokkalingam has shared his knowledge on the importance of 
maintaining self-discipline in work areas with fellow colleagues. 
He was later inspired to take up a diploma course to stay 
competitive at his workplace. 

WSQ 

Apply 5S te
chniques

Article contributed by  

Singapore Workforce Development Agency (WDA)
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Embarking on the next phase of life - Congratulations to all Graduates!

SMF Institute of Higher Learning celebrated with all our 
graduating students who have completed their certificate, 
diploma or degree courses.

Together with families and friends, SMF Institute witnessed three 
graduation ceremonies from 26 October to 30 November 2013 
with a total of 800 students who collected their hard earned scrolls. 

On 26 October 2013, we congratulate a team of fresh and 
energetic young adults. Over 120 students who took their 
degree programme with SMF Institute of Higher Learning 
(SMF Institute) graduated from Edith Cowan University (ECU). 
Our Valedictorian for the Edith Cowan University Graduation 
Mr Hu Jiaxuan gave a rousing speech reminding students to 
preserve and to be determined in whatever they do and to 
move on bravely in the journey ahead.

Excited graduates and proud parents were present at Murdoch 
University Ceremony on 29 October 2013.  With the mission 
to extend knowledge, stimulate learning and promote 
understanding for the benefit of the community, Murdoch 
University congratulates Class of 2013 graduates. SMF Institute 
is proud of our graduate, Ms Cassandra Tan who is the 
University Medalist of Murdoch University.

Dr. Michael Teng, Board Member of SMF Institute of 
Higher Learning
“The ECU Graduation Celebration 2013 is another 
momentous occasion and I am very happy for the 
graduates. Personally, I have also have gone through a part-
time doctorate and master’s degree. Hence I know how 
difficult it is for them to juggle studies, career and family. 
I am glad that SMF Institute has this close partnership 
with ECU for the past many years to offer a world-class 
qualification to our students.” 

Kyle Tan, graduate of Bachelor of Science (Psychology)
“The knowledge and various psychology concepts I have gained 
over the modules in this bachelor course has enriched me 
deeply. I have also met friends who have the same interest in 
psychology through this course so there is always a constant 
exchange of ideas. I believe that with this degree, it would have 
a significant impact in my career where I can apply both the 
technical and soft skills learnt with SMF Institute.” 

Wong Shu Xian, graduate of Bachelor in Banking & 
Finance
“I chose Murdoch University under SMF Institute of Higher 
Learning as SMF is a recognised and well established 
organization. The knowledge learnt is valuable and is applicable 
to the banking industry.” 

Jimmy Hung, graduate of Bachelor of Commerce
“SMF Institute of Higher Learning provides quality 
education. Lesson learnt gave us insights to the industry  
we are entering. I am very excited to explore the future that lies ahead  
of us.” 

Dr. Moh Chong Tau, Honorary Secretary, Singapore 
Manufacturing Federation (SMF) Chairman, SMF 
Institute of Higher Learning
“We are living in a very competitive environment. To 
sustain our relevance, we need to be future-ready to face 
the challenges ahead of us. It is important to reinvent 
ourselves and have a survival kit equipped with measures 
which can be adopted to overcome these challenges. We 
need to continue our learning journey,” 

Ms. Audrey Limas, graduate in Certificate in Foundation 
Studies and Diploma in Business Administration
“Graduation is the celebration of those shared moments we had 
in school. I would like to say a big thank you to the support and 
guidance to our parents, lecturers, staffs, friends and all whom 
have played a part in moulding us to be who we are at this 
moment.” 

SMF Institute of Higher Learning celebrated the completion of 
our 271 graduates of the Certificate and Diploma courses offered 
by SMF Institute of Higher Learning on 30 November 2013. 

SMF Institute offers a wide range of part time and full time 
academic courses that lead to globally recognised qualifications 
catering to students with different academic backgrounds and 
career aspirations. Students can choose from an extensive range 
of certificate, diploma, bachelor or master degree courses. SMF 
Institute advocates higher education with applied learning 
through industry placement opportunities at the corporate 
member companies of SMF. Leveraging on the Institute’s close 
alliance with industry leaders, students have good networking 
and practical learning prospects.



SME Centre @ Singapore Manufacturing Federation (SME 
Centre@SMF), on behalf of SMF, has been appointed by 
SPRING Singapore to administer the SME Talent Programme 
(STP) to benefit SMEs in the manufacturing industry. SMEs 
registered with STP will be accorded the assistance in attracting 
and recruiting local Polytechnic and Institute of Technical 
Education (ITE) talents.

The SME Talent Programme (STP) aims to attract local 
Polytechnic and ITE students to SMEs through the offer of 
a study award. This includes tuition fee sponsorship, study 
allowances and a sign-on bonus. SMEs onboard the STP can 
look forward to having up to 70% of the cost of the study awards 
funded by SPRING Singapore and a training grant totaling up to 
$10,000. Students matched will begin employment with the SME 
upon graduation, with a bond period not exceeding two years.

Since the launch of the programme, the STP team has 
established its presence in numerous outreach channels across 
the Polytechnics, ITE and military campuses to build up a 
robust supply of suitable candidates for interviews. 

Focusing on students and those serving National Service Full-
time (NSFs) with a background in Engineering, the STP was 
promoted to 5,663 students and NSFs through lecture briefings, 
classroom sharing and career fairs. 

To date, 250 STP candidates have signed-up with SMF and are 
enthusiastically awaiting interviews. Students onboard STP 
have very positive response regarding the programme. 

Building a Pool of Talents with 
the SME Talent Programme Keystone Cable

Ms. Jaren Wong, Project 
and Service Technician; 
and Mr. Daxter Chew, 
Director; both from 
AVLite, signed the STP 
Deed with STP@SMF 
on 22 November 2013, 
signifying the first STP 
Award match

Ms. Rebecca Tan, student of Temasek Polytechnic
“STP is an excellent programme. I aspire to have a career 
that is rewarding in terms of personal and professional 
growth. Through STP, I feel that I will be able to develop 
well as a person through working in an SME as I will have 
opportunities to take on diverse job tasks. This will greatly 
increase my skill sets.”

Ms. Pearl Yu, Marketing & Admin Manager
“SMF is a good connector. SMF brings different companies 
from various industries together. SMF also leads business 
missions and exhibitions where companies are able 
to understand the market situations and meet other 
companies and partners. STP is a very good example. 
The programme brings students and companies together 
and allows greater understanding between industries 
and schools. We decided to take part in the programme as 
currently we have a strong management team. We would 
like to further enhance the team with highly potential new 
talents. The programme casts a wide net in Singapore to 
find the talent we are looking for! We are able to source for 
the right students from various schools through the help 
of the facilitators in the programme.”

To find out more details on the STP, please contact the STP team at:

stp@smecentre-smf.sg or 6826 3148

    

AVLite Systems
Ms. Jaren Wong, student of Nanyang Polytechnic
“With STP, I have found a company that I am happy 
working at. AVLite has given me extensive training with 
a dedicated mentor, fit a customised job scope congruent 
to my goals and passion, and charted out a long term 
career path for me. I see good career prospects for myself 
with AVLite after embarking on this programme.” 

Mr. Daxter Chew, Director
“STP is extremely helpful for SMEs. As our company 
is very niche, it can be challenging to find local staff in 
this industry. This programme not only assists us to fill 
our vacancies, but also finds local talents who have a 
good work attitude and are equipped with the relevant  
technical skills.”
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Business Mission to Iskandar

The Singapore Manufacturing Federation (SMF) and Institute 
of Singapore Chartered Accountants (ISCA) in collaboration 
with Iskandar Regional Development Authority (IRDA) 
and Malaysian Investment Development Authority (MIDA) 
organised a business mission to Iskandar Malaysia on 19 
September 2013. The fourth Iskandar business mission 
attracted a total of 65 participants.

It was an opportunity to identify new business, investment and 
trade opportunities. The networking opportunities allowed the 
sharing of best practices and potential partnerships among the 
participants. 

There were 2 parallel activities after lunch: Delegates from 
SMF attended the JB-ASEAN Expo 2013 organised by the Johor 
Bahru Chinese Chamber of Commerce & Industry (JBCCCI) at 

Persada Johor Convention Centre. The other group of delegates 
from ISCA attended the seminar and networking session 
organised by the Malaysian Institute of Accountants (MIA) at 
Iskandar Malaysia Information Centre (IMIC).

Participants expressed strong interest in doing business in 
Iskandar Malaysia. Singapore Manufacturing Federation Global 
Business Group is continuously exploring on emerging markets 
to bring our members to new grounds for more business 
opportunities. 

We would be launching a Business Expansion Programme (BEP) 
portal on 16 January 2014. 

With the objective to assist companies expand their operations 
into Iskandar and Riau. SMF helps to facilitate companies 
in their efforts to understand more about the operation, the 
challenges and the benefits in the two regions. Case studies and 
detailed information are provided on the interactive portal for 
individual needs. 

The portal provides general information on Iskandar and Riau. 
It is the first portal to provide online diagnosis!

An interactive toolkit gives companies guidelines of the working 
environment in Iskandar and Riau. Companies are able to 
assess their readiness using the application online. 

“Singapore Manufacturing Federation has 
in the pipeline a comprehensive plan to 
aid businesses seeking to expand overseas. 
Apart from conducting outreach missions 
and business visits, we are also able to 
support businesses through our networks 
with our Malaysian counterparts such as 
the Federation of Malaysian Manufacturers 
(FMM), as well as with several financing 
institutions based in Johor. We aim to 
provide businesses with assistance every 
step of the way and to link them up with the 
necessary service/information providers,” 
commented Mr. Lam Joon khoi, Secretary-
General, Singapore Manufacturing 
Federation (SMF).  

“Back in 2006, I think Singapore SMEs 
had no pressure or urge to move out. But with the recent 
Budget and government’s new long term directions for the 
Singapore economy, there is new driving force for people to 
reconsider the option. Iskandar Malaysia is in the vicinity 

Institute of Singapore Chartered Accountants

Front	  design	  

Iskandar: http://iskandar.smfederation.org.sg
Riau: http://riau.smfederation.org.sg

of the home country, which makes it an attractive place 
for Singapore entrepreneurs,” shared Mr. Billy Wong, 
Managing Director of Metrohm Singapore Pte Ltd.
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Medical Fair Thailand 
2013 – Exploring the new 
technologies 

Medical Fair Thailand 2013 was held from 12 to 14 
September at Queen Sirikit National Convention Center 
(QSNCC), Bangkok, Thailand. There were a total of 328 
exhibitors from 25 countries. Over 6,000 visitors attended 
the exhibition. There were 12 Singapore companies 
exhibiting under the Singapore Pavilion.

Medical Fair Thailand is one of the top Medical and 
Healthcare exhibitions in Thailand with a focus on 
equipment and supplies for the hospital, diagnostic, 
pharmaceutical, medical and rehabilitation sectors. This 
established exhibition serves as a converging point for 
both regional and international industry experts.

Cosmobeauté Indonesia 2013 – Entering the beauty world

Cosmobeauté Indonesia 2013 was held from 17 – 19 October 
2013 at Jakarta Convention Centre, Jakarta, Indonesia.  
Singapore Manufacturing Federation led 22 companies under 
the Singapore Pavilion to the International Exhibition & 
Conference on Cosmeceutical, Cosmetic, Beauty and Spa. 

Running for the 8th consecutive year, Cosmobeauté Indonesia 
strives to facilitate business-networking platform for exhibitors, 
importers, suppliers and visiting buyers for optimised business 
opportunities. 

With an expansion of exhibit area and a concentrated platform 
for the hair industry, Cosmobeauté Indonesia is an attractive 
and promising beauty trade event in the most populous nation 
in ASEAN, Indonesia. Exhibitors received great response 
from the trade fair. High visitorship was observed in the three  
day fair.

Visitors comprises of importers, distributors, salon owners, 
beauticians, therapists, and aestheticians which came from 
around the world such as Australia, China, Hong kong, 
Malaysia, Philippines, Singapore, Taiwan, Thailand, United 
kingdom, United States and cities of Indonesia. 

Medical Fair Thailand 2013

Ms Hazel Menon, Director, WAXXX PTE LTD

“We are glad to participate in Cosmobeauté Indonesia 2013. 
Our main objectives in participating in this International fair 
are to create brand awareness and create more sales leads. We 
are able to grow regionally with the support from IE Singapore’s 
IMAP funding, as well as SMF assistance and support,” shared 
Ms Hazel Menon, Director, WAxxx Pte Ltd. 
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Downstream Asia – Focusing on Oil & Gas Industry

Downstream Asia 2013 was held from 30-31 October at Sands Expo and Convention 
Centre, Singapore. Singapore Manufacturing Federation led the Singapore Pavilion, 
bringing 12 exhibitors to the region’s largest conference and exhibition for the 
downstream refining and petrochemical industries. Over 15,000 visitors attended the 
exhibition. 

Running for the 6th year, the theme for this year is “Enhancing competitiveness 
through energy efficiency, reliability and cost control”. As one of the world’s largest 
downstream-focused events, Downstream Asia is an ideal platform for networking, 
seeking partnerships for joint ventures, and learning the latest technologies.

The show brings together the key players in the oil & gas, refining and petrochemical 
industries to discuss business-critical issues including: market trends, joint ventures, 
margin improvements, process efficiency, energy efficiency, latest cracking technologies, 
catalyst developments, and integration of petrochemical complexes.

Exhibitors generally shared that they have enjoyed the exhibition bringing back with 
them potential business leads. 

“This is our fourth consecutive year participating in Downstream Asia. We observed 
there are increasing crowd over the years. We focused our business in South East Asia. 

SMF has a team of professionals whom has assisted our company in many areas. We have participated in various business trips and 
trade fairs led by SMF. I appreciate the briefing sessions conducted by the working staff are very useful. We look forward to more 
conferences and seminars held by SMF as they serve as a platform for SMEs to network and share,” said Dr. Garrie Giam, Business 
Director, PT Business Network (Pte) Ltd.

Dr Garrie Giam, Business Director, PT Business 
Network (Pte) Ltd

Showcase Your Products To The World

BeautyAsia 2014, Singapore
17-19 February 2014, katherineheng@smfederation.org.sg 

FoodAsia 2014, Singapore
8 – 11 April 2014, esthersee@smfederation.org.sg 

SpecialityCoffee&Tea 2014, Singapore
8 - 11 April 2014, fangan@smfederation.org.sg    

Wine&SpiritsAsia 2014, Singapore 
8 - 11 April 2014, fangan@smfederation.org.sg

Cards & Payment Asia 2014, Singapore
23 – 24 April 2014, Shirlynlim@smfederation.org.sg 

Semicon 2014, Singapore 
23 -25 April 2014, katherineheng@smfederation.org.sg

Asian Paper 2014, Thailand
23 – 25 April 2014, fangan@smfederation.org.sg 

CosmoBeaute Vietnam 2014, Ho Chi Minh City, Vietnam
24 – 26 April 2014, mariarahim@smfederation.org.sg 

Metaltech 2014, Kuala Lumpur, Malaysia
21 - 24 May 2014, tzekhang@smfederation.org.sg

THAIFEX – World of FoodAsia 2014 Bangkok, Thailand
21 – 25 May 2014, esthersee@smfederation.org.sg

BroadcastAsia 2014, Singapore
17 - 20 June 2014, fangan@smfederation.org.sg 

CommunicAsia 2014, Singapore
17 - 20 June 2014, ceciliatham@smfederation.org.sg

Manufacturing Expo 2014 Bangkok, Thailand
19 – 22 June 2014, tzekhang@smfederation.org.sg

CamFood 2014, Phnom Penh, Cambodia
8 – 10 October 2014, esthersee@smfederation.org.sg

Join the 2014 International Marketing Activities Programme (iMAP) Trade Shows under the SMF-organised Singapore 
Pavilion to showcase your products. 
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Singapore Pavilion at the 114th Canton Fair

The 114th edition of the China Import and Export Fair (Canton 
Fair) Phase One was held on 15 – 19 October at Guangzhou 
International Exhibition Centre, China. 

With the support of IE Singapore, Singapore Manufacturing 
Federation (SMF) took the lead to organise a Singapore 
Pavilion at the 114th Canton Fair (Phase One).  Six Singapore 
companies specialised in machinery and electrical products 
occupied 108sqm pavilion at the Fair. 

Singapore Manufacturing
Federation

since 1932

Scan the QR Code  
for more information

Online Certification
The Electronic Certificate of 

Origin (ECO) is also available at:

www.certoforigin.com
COLLECTION POINT

SMF CO’s Office
2985 Jalan Bukit Merah

Singapore 159457

Operating Hours

Monday to Friday
9:00am to 5:00pm

Open during lunch hours

Singapore Manufacturing Federation 
Certificate of Origin

We are committed to delivering fast and quality services at a competitive rate to our customers

Contact Us
Ms. Linda Khoe (Manager) 6826 3066 
lindakhoe@smfederation.org.sg
Ms. Christie Chua 6826 3067 
christiechua@smfederation.org.sg
Ms. Surina Chua 6826 3091 
surina.chua@smfederation.org.sg

Fax: 6826 3091 Website: www.smfederation.org.sg

About Us
Singapore Manufacturing Federation 
is authorised by Singapore Customs, 
pursuant to Regulation 23 of Imports 
and Exports Regulations (Cap.272A, 
R1, 1999 ed.) to issue the following:

Certificate of Origin (CO)
Electronic Certificate of Origin (ECO)

On-Site Express  
Services

Endorsement of CO in 20 Mins

Extension of Operating Hours

Photocopying Services

Typing Services for CO Form

The Canton Fair is held biannually in Guangzhou every spring 
and autumn, with a history of 56 years since 1957. The Fair is 
a comprehensive exhibit with the longest history, the highest 
level, the largest scale, the most complete exhibit variety, the 
broadest distribution of overseas buyers and the greatest 
business turnover in China.  

Singapore Pavilion received good responses. Six companies 
obtained over 1,100 potential business leads during the 5 days 
exhibition.
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SMF-Championing Productivity
SMF has more than 80 years of track record in driving 
competitiveness and sustainable growth in companies. Innovation 
and Productivity have always been at the forefront of the mission 
for SMF. We believe that there is a need for manufacturers to 
achieve greater innovation and productivity in order to stay 
competitive and to achieve long-term sustainable growth.

SMF developed the Capacity and Capability Development 
Programme (CCDP) (http://www.smfccdp.com/) to engage 
the industry through our productivity Centres of Excellence, 
augmented by our networking with local (membership) and 
Global Business Groups (GBG). SMF developed the Capacity 
and Capability Development Programme (CCDP) to create 
value for the manufacturing community comprising MNCs, 
LLCs and SMEs; to drive their competitiveness and sustainable 
growth through serving industry-specific needs. SMF leverages 
on the strength of its industry groups and Centres of Excellence, 
to identify problems and propose solutions to improve 
productivity, competitiveness, skills upgrading and to capitalize 
on new technologies.

With the support of SPRING Singapore, SMF set up Singapore 
Innovation & Productivity Institute (SiPi) (http://www.sipi.org.
sg/), the first industry-led knowledge enterprise championing 
manufacturing excellence through innovation and productivity 
in Singapore. SiPi has a strong team of Lean Six Sigma Black 
Belt consultants who are able to develop tools, case studies and 
methodologies to assist manufacturing companies embark on 
or enhance their innovation and productivity journey. 

The customised projects in driving productivity involves 
government assistance in the form of the Capability 
Development Grant (CDG), Innovation and Capability Voucher 

Clients Testimonials
“The consultants are knowledgeable and very approachable. They 
have displayed flexibility and are meticulous to business needs, 
operational situations and project details.” 
Mr Chua Meng Chai, Production Process Manager, ComfortDelGro 
Engineering Pte Ltd

“The consultants are very experienced in production and logistics 
and gave valuable feedback and made good suggestions on areas to 
look at for productivity improvements.” 
Mr Eugene Tse, Executive Director, Serrano Investment Holdings Pte Ltd

(ICV) and the Enterprise Training 
Support (ETS) Scheme. This 
schemes enable companies to 
raise their employees’ productivity 
and skills levels. Over at SME 
Centre@SMF (http://www.smecentre-smf.sg/) enterprises are 
able to seek advice from our consultants to find the suitable 
government grants

At SMF, we believe in continuous upgrading of skills to improve 
productivity. Together with partners, the Employment and 
Employability Institute (e2i) and Republic Polytechnic, SMF 
Centre for Corporate Learning (SMF CCL) (http://www.
smfccl.sg/) started the silver productivity programme to help 
companies re-design their workplace to increase productivity for 
the older workers. CCL also developed a customised productivity 
programme with WDA called Quality Initiatives to Assist, 
Nurture and Grow (SME QIANG) programme, the WSQ Certified 
Productivity and Innovation Manager (CPIM) which have 
benefited many SMEs in their productivity initiation. This is in 
addition to the SME Centre@SMF which continues to outreach 
to SMEs through the one-to-one productivity advisory services.

From a Business to Customer level, SMF Institute of Higher 
Learning (http://www.smf.edu.sg/) offers a wide range of 
diploma, graduate, post graduate and professional qualifications 
for upgrading and enhancement in academic education. We 
believe that through strong education background, leaders 
would be produced to help drive productivity improvement.  

The following table illustrates the holistic productivity solutions 
SMF offers;

Providing Holistic Productivity Solutions
Our service offerings includes the 
following:
Phase 1 Capacity & Capability 

Diagnosis
Phase 2  Formal & Informal Executive 

Learning Programmes
Phase 3  Consultancy & Coaching 

Workshops & Solutions
Phase 4  Set up of in-house Capacity 

and Capability Development 
(CCD) Centres

Phase 1
DIAGNOSIS

Phase 2
TRAINING

Phase 3
CONSULTANCY

Phase 4
PRODUCTIVITY

CENTRE

Membership

Global 
Business 
Groups

“The consultants are very experienced in operations and gave 
valuable feedback and good recommendations for improvement. 
They explained clearly the recommendations and completed their 
work professionally.” 
Mr William Teo, Director, System Technic Engineering Pte Ltd



Advancing Global and Local Standards

SS 585: 2013, Singapore Standard for Cold Chain Management 
of Vegetables, was launched on 27 September 2013 at Furama 
Riverfront Singapore. Through the successful adoption of this 
standard, it allows for the development of an integrated cold 
chain management network from farm to retail outlet. This 
ensures food safety, quality and wholesomeness of vegetables 
as well as safeguards public health and reduces wastage.

“It is exciting to learn that TR 24: 2007 has been elevated to a new 
SS 585: 2013. This reflects that the Standard is well established. A 

The General Engineering and Safety Standards Committee 
(GESSC) Seminar on Singapore Standards for Personal Safety 
and Health for Working at Heights saw the launch of SS 588: 2013 
Specification for Personal Equipment for Protection Against Falls 
- Rope Access Systems (Part 1 & 2) on 15 November 2013.

SS 588: 2013, the first series of Singapore Standards on rope 
access industry, is applicable for situations where ropes are 
used as the primary means of access, egress or support as the 
protection against a fall.

“The safety of employees is of key importance at any workplace. 
Adaptation of safety measures ensures safety of the life of 
workers and impacts family dependants positively. SS 583: 
2013 will complement the Approved Code of Practices (ACOPs) 
related to Work at Heights to add a layer of safety and extend 
another lifeline for those working at heights,” shared Dr. Michael 
Teng, Assistant Secretary-General, Singapore Manufacturing 
Federation (SMF).

Launch of SS 588: 2013 Specification  
for Personal Equipment for Protection Against 
Falls - Rope Access Systems (Part 1 & 2)
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Launch of SS 585: 2013 Singapore Standard for Cold Chain Management of Vegetables

lot of thought goes into crafting a standard, with contributions 
from industry experts, distributors and consumers such that 
it will provide value to all parties. As such, it is important for 
people to adopt standards as it brings businesses’ performance 
and productivity to a new level. I hope to see even more 
standards emerge from TRs as well as to establish more 
standards for businesses in Singapore,” concluded Mr. Tan 
khieng Sin, Chairman, Food Standards Committee.



The ISO/TC 212 19th Plenary Meeting on Clinical Laboratory 
and (In-Vitro Diagnostic Testing Systems) took place at Swissotel 
Merchant Court from 19 to 21 November 2013. The international 
meeting, organised by Singapore Manufacturing Federation 
Standards Development Organisation (SMF-SDO) for the first 
time, attracted more than 110 biomedical experts from 20 
countries, including The United States of America, Canada, 
England, Australia, korea, Germany, Brazil, Japan, kenya, Saudi 
Arabia and Sweden.

Over the 2½ days meeting, the delegates rigorously discussed 
various standards developed by the various Working Groups. The 

ISO/TC 212 19th Plenary Meeting

outcomes of these discussions were resolutions to revive existing 
standards, develop preliminary work items and progress future 
work items.

“Feedback on ISO TC 212 reflects that this ISO provides 
practical tools for tackling many of today’s global challenges. It 
is important to continuously create awareness of the significant 
role standards play, and the benefits they bring to business, 
society and the environment.  Standards establish base lines for 
safety, environmental impact, compatibility and performance, 
which safeguard human interests,” said Mr. Tay Jih-Hsin, 
Chairman, SMF-SDO Steering Committee.
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Volunteering to Uphold Standards

Singapore Manufacturing Federation Standards 
Development Organisation (SMF-SDO) has reviewed and 
developed a total of 96 standards in the first two years since 
its inception. Behind their successful results are a team of 
dedicated volunteers sitting in three Standards Committees. 
These are namely, the Biomedical Standards Committee 
(BMSC), Food Standards Committee (FSC) and General 
Engineering and Safety Standards Committee (GESSC).

The Singapore Manufacturing Federation (SMF) Corporate 
Communications team finds out more about the motivation 
of our volunteers.

Mr. Wong Choon kin, Director, EcoSafety 
Consultancy Pte Ltd, is also a committee 
member of the SMF-SDO GESSC. With 
a background dealing with safety as well 
as being in the manufacturing industry, 
he shares that “in the past, there were a 
drastic lack of standards, and the quality of 
protection of workers’ safety was not strong”.

Mr. Wong strongly believes in the significant role standards 
play. “Standards are something all industries will need. Without 

standards, safety procedures may not be effective. Moreover, 
there will be no consistency in design and descriptions. This 
would greatly minimise complementary products and systems. 
As a result, everyone will use different equipment which leads 
to high inefficiencies and costs. In addition, it will also lead 
to issues in communication as everyone mean different ideas 
when using a particular description such as measurements,” 
explained Mr. Wong.

Shedding more light on what he does as a volunteer, Mr. 
Wong said, “As a representative of SMF, my role is to review 
all standards that the Working Group has developed to ensure 
that it is fair on what manufacturers and the industry needs. I 
also help to make people more aware of the standards and to 
comply with the regulations.”

One of the unexpected key motivating factors for Mr. Wong 
volunteering in GESSC is fairness. “Bigger companies have 
the power to easily shape standards to their own advantage 
such that they are the only ones that can meet their own 
stringent requirements. Through participating in GESSC, I can 
ensure that the requirements can be met by all companies, 
including SMEs who may have lesser resources to meet tougher 
standards,” concluded Mr. Wong.





SMF Welcomes You!
SMF is pleased to welcome the following new members*  as part of our family.
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Be part of SMF today. Email us at membership@smfederation.org.sg for enquiries or log on to www.smfederation.org.sg 
for more information or to download the application form.

The Enterprise 50 (E50) Awards, first established in 1995, 

recognises local, privately-held companies who have contributed 

to economic development in Singapore and abroad.

Borden Company (Pte) Ltd              

CAD-IT Consultants (Asia) Pte Ltd                             

Linnhoff Technologies Pte Ltd                                                                

O.E Manufacturing Pte Ltd                                          

Omni United (S) Pte Ltd       

Wee Tiong (S) Pte Ltd                                                                                             

Wong Fong Engineering Works (1988) Pte Ltd     

Congratulations to our  
SMF members who are awarded in the  

2013 Enterprise 50 Awards!

*Information accurate as of 19 Dectember 2013.

1. Food Expertise Pte Ltd
2. We Rich Enterprise
3. Epitex International Pte Ltd
4. keppel Logistics Pte Ltd
5. Binqi Investment Pte Ltd
6. C & J Healthcare Pte Ltd
7. Nanyang Creative Foods Pte Ltd
8. Bright Foodstuffs Industrial Pte Ltd
9. Orient Fire Pte Ltd
10. Advinno Technologies Pte Ltd
11. United Overseas Bank Limited
12. Green Tropics Products Pte Ltd
13. Progress Consulting Pte Ltd
14. Goldaz Catering Pte Ltd
15. MNM Marketing
16. Save One Pte Ltd
17. Hexon Technology Pte Ltd
18. Goodwill Business Pte Ltd
19. Antworld Enterprise
20. Shun Li Heng Trading
21. Singapore Mr Guoguo Food Pte Ltd
22. Aluminaid Pte Ltd
23. Fumiyama Corporation Pte Ltd
24. Shiang Series Pte Ltd
25. Ah Ma Chili Enterprise
26. New World Fashion Pte Ltd
27. Toyopower Automotive & Industries (Asia) 

Pte Ltd

28. Carrot Home Technology Pte Ltd
29. Halidon Marketing (Singapore) Pte Ltd
30. PT Business Network (Pte) Ltd
31. South Investment (Singapore) Pte Ltd
32. Invengo International Pte Ltd
33. Camtec Marketing Services Pte Ltd
34. Guan Seng Cooked Fish Merchant
35. Green Nation Pte Ltd
36. Baker’s Heaven
37. S & L Sealing Solutions Pte Ltd
38. JYSk Skin Solutions Pte Ltd
39. Gusttimo World Pte Ltd
40. Man Shan Tong Medical Pte Ltd
41. Singapore Institute Of Management
42. Barefoot Brewing Company Pte Ltd
43. xAR Motion Pte Ltd
44. DSM Singapore Industrial Pte Ltd
45. Chong Seng Plastics Pte Ltd
46. Bericap Singapore Pte Ltd
47. Compact Resources Pte Ltd
48. Modern-Pak Pte Ltd
49. Espire Infolabs(S) Pte Ltd
50. Eurotrans Suppliers Pte Ltd
51. Avlite Pte Ltd
52. knauf Singapore Pte Ltd
53. Evaco Lifestyle Pte Ltd
54. Promat Buidling System Pte Ltd 

55. Opublu Medic Pte Ltd
56. Saint-Gobain (Sea) Pte Ltd
57. Asialead International Pte Ltd
58. Central Chambers Law Corporation
59. Tranzplus Engineering (S) Pte Ltd
60. Pacific Interiors Supply Pte Ltd
61. Lian Hap xing kee Edible Oil Trading Pte Ltd 
62. Delta Railway Equipment Pte Ltd
63. Scott Vickers Pte Ltd 
64. Pixel Tech Pte Ltd 
65. Jin Gang Electric Heaters Mfy Pte Ltd
66. Greenmax Lighting Pte Ltd
67. Tecmaven Group Pte Ltd
68. Gtrade Singapore Pte Ltd
69. Vigeo Enterpise Llp
70. IDV Concepts Asia Pte Ltd
71. Parafoil Design & Engineering Pte Ltd
72. Boral Plasterboard (M) Sdn Bhd
73. Waxxxx Pte Ltd
74. Iconz-Webvision Pte Ltd
75. MT Cosmetics Singapore Pte Ltd
76. Tempos Oilfield Chemicals Pte Ltd
77. Nichromax Asia Pte Ltd
78. Zzandr 360 Pte Ltd
79. Asiawide Print Holding Pte Ltd
80. Mitsui Chemicals Asia Pacific, Ltd
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Growing your Business with Quick Cashflow

Results of the local manufacturing sector may seem to show 
a strong front, with growth figures of 5.8% from the third 
quarter of 2013 and manufacturing expanding 5.5% from 2012. 
However, there are undercurrents that reflect otherwise. 

Behind the scenes, SME business owners are grappling with 
challenges from many areas. One of these includes the global 
economy, with the possibility of the quantitative easing 
(QE) tapering of the United States Federal Reserve, a fragile 
Eurozone and sluggish Asian economic growth. Locally, 
SMEs also face manpower issues with the new tightening of 
manpower policies, as well as rising business costs.

With the onslaught of numerous government assistance 
schemes in place to aid local businesses in innovation and 
productivity, companies are re-adjusting to find a new balance 
in their business models. This transformation may be a struggle 
for some SMEs, with manpower stretched to re-strategise and 
re-allocate resources. However, in the long term, companies 
that take action to enhance their innovation and productivity 
processes may stand to benefit, cutting unnecessary costs and 
manpower.

Some of the ways companies are responding to the business 
environment is through investments in assets, automation, as 
well as expansion in product and service lines. Some of these 
investments can be claimed by government grants. However, 
majority require cashflow first before grant application as we 
as purchasing these investments. For some SMEs which do 
not have the initial cash on hand, upgrading their companies 
through investments may be a challenge.

Standard Chartered Bank offers the SME Banking’s Business 
Instalment Loan to tackle this issue. This loan is an unsecured 
term loan that offers up to $300,000 in cash. The bank provides 
a guaranteed loan decision in two working days. No financial 
statements or collaterals are needed, making it a simple and 
quick way to gain access to funds. 
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SMF Buzz!
Members at Singapore Manufacturing 
Federation (SMF) have been participating 
in a myriad of activities offered by SMF’s 
Industry Groups and Function Committees. 
The various groups serve unique and specific 
needs and interests. 

SMF Buzz brings you a sneak peek into what 
the Medical Technology Industry Group 
(MTIG); Life Sciences Industry Group (LSIG); 
Electrical, Electronic & Allied Industries 
Industry Group (EEAI IG); and Health, 
Safety, Security and Environment Function 
Committee (HSSE FC) have organised.

SMF Wins 3 Excellent 
Partnership Awards

6 November 2013 – SMF is proud to be presented the 
Excellent Partnership Awards for the SMF MTIG; and 
our LSIG Sub-groups, Singapore Pharmaceutical 
Trade Organisation and Singapore Pharmaceutical 
Manufacturers’ Council.

The awards recognise the exemplary efforts and 
teamwork of SMF MTIG and LSIG Sub-groups with 
government agencies, health institutions, associations 
and individuals whom HSA have worked with to 
enhance the regulation of health products and advance 
public health and safety.

Industry Visit to SETSCO Services

7 November 2013 - Over 30 SMF members attended the 
industry visit to SETSCO Services Pte Ltd. The members 
had the opportunity to witness a demonstration of 
products and materials testing over a guided tour of 
SETSCO’s established laboratories. 

The industry visit gave members a better understanding 
of how testing and product compliance achieves 
product quality, and how SETSCO, under their present 
accreditation scheme, can assist businesses venturing 
out to overseas markets.

Workplace Wellness Workshop: 
Converting Stress to Success
13 November 2013 - The half-day workshop, Stress 
Management: Converting Stress to Success attracted 18 
employees from participating companies. Participants 
learnt about the different kinds of stress and strategies 
on stress management. The topic of burnout was also 
highlighted, where attendees learnt how to overcome it. 

This workshop is part of a pilot program launched 
by Singapore Manufacturing Federation (SMF) and 
Health Promotion Board (HPB) - the workplace 
wellness programme. This programme is a new shared 
services investment model of workplace mental health 
programmes for the manufacturing sector.



SMF Membership Benefits
To thank you for your support, we have sourced the following exclusive deals specially for you!
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Seminars, Conferences, Workshops, 
Networking and Business Matching Events

Up to 50% discount

Insurance Package Exclusive rates for SMF-AIA welfare benefits packages for member companies 
and your employees

Trade Exhibitions & Business Missions Savings of up to 77.5% on trade exhibition administration fees and 
reimbursements of up to 50%* for participation by eligible members under the 
International Marketing Assistance Programme (iMAP) from IE Singapore

Certificate of Origin Up to 25% discount on endorsement fees of manual CO and 37.5% discount 
on electronic CO, with GST fully absorbed

Seminar Marketing Services Up to 50% discount

Advertising through SMF marketing 
channels

Up to 10% discount on advertisements in CONNECT magazine

Preferential rental rate for training rooms 
at SMF House

Up to 20% off rental rate

SMF Centre of Corporate Learning Up to 15% discount for selected workshops and training courses

SMF Institute of Higher Learning Up to 10% rebates on academic programmes

SME Centre@SMF Receive complimentary business advisory service on understanding of the 
various Government Assistance Schemes and Productivity Programme for your 
business needs

Publications Receive an annual Tradelink Directory and a quarterly CONNECT magazine

*Subject to approval by IE Singapore
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