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Dear Members

Since accepting the role of Honorary Secretary, I have the pleasure 
of working with the Secretariat Management Committee to undertake 
the first challenge, which is to transform the secretariat of SMa to 
reflect changing times. The objective for SMa to remain at the industry’s 
forefront amidst shifting dynamics of an economic landscape is a task that 
I undertake with great enthusiasm and also hope to accomplish with equal 
panache. 

Hierarchical restructuring within the organisation is the first step towards 
transformation, and it starts with the appointment of a new assistant 
Secretary-General.

Staying on course, the integration of SMa Institute and SMa-Centrum is 
the next progression aimed at optimising resources. President and fellow 
Council Members have firmly endorsed this move.

While one may be concerned that structural change might compromise the 
cornerstone of any organisation, I am glad to say that the change process 
has been well-driven and executed by the council. I sincerely voice my 
appreciation to all who had contributed so selflessly.

The manufacturing sector has entered a new era with “Innovation & 
Productivity in Integrated manufacturing” as the new buzz-phrase. It is 
apparent that such transformations will imminently dictate SMa’s future 
directions and finally redefine its role. We take heart that SMa is taking 
the lead to revolutionise manufacturing in Singapore, for example by 
encouraging innovation and strategic branding while working as a cluster 
to resolve manpower issues; upskill the workforce through training courses 
and many more. Along the way, we have come to accept that perhaps the 
good old days of pure manufacturing could well be a thing of the past.  

It is also heartening to note that as part of SMa’s transformation, our in-
house magazine CONNECT has also been revamped 

with marked improvement. In the forthcoming 
issues, CONNECT will certainly feature more 

members’ contributions to emphasise its role 
as a members’ magazine.

Moving forward in the new economic 
landscape, 2012 will be an exciting year with 

many changes taking place. I am certain 
that SMa will continue to champion locally-

based manufacturers in the pursuit of 
manufacturing excellence and to ensure 

its Mission “to represent the 
Singapore manufacturing 

community and to drive 
its competitiveness and 
sustainable growth 
through serving industry-
specific needs” is fulfilled 
unequivocally.  

 
Patrick Chang 
Honorary Secretary
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Know what it feels  
like to get ahead

For those who demand more.

More imaging power — Dual LED illumination 
means faster first scans, plus great image clarity, 
consistency, and color stability.

More perfomance — With speeds up to 70 pages 
per minute, you get plenty of production in a  
small package.

More flexibility — No matter what document 
you’re scanning, paper handling from Kodak gets 
the job done. Small or large, thick or thin, ID cards, 
even embossed hard cards — the versatile,  
self-storing output tray easily adjusts.

More options — The Kodak A4 Flatbed 
Accessory, with USB connectivity, makes it simple 
to scan oversized, bound, or fragile materials.

More automation — Kodak’s Smart Touch 
functionality performs multiple-step scanning 
operations at the press of a button.

More reassurance — 12 Month limited warranty 
keeps you free from worry. 

Energize your information for a competitive edge.
Today’s business runs on information. But when that information is on paper, 

it can slow you down. Get things flowing faster with Kodak i2600 and i2800 

Scanners. They let you extract critical information from documents at the point 

of entry, for quick distribution to decision-makers who need it. So money to be 

gained isn’t left waiting for choices to be made.

No matter what size your business or department is, the reliable performance 

of Kodak i2600 and i2800 Scanners can enable collaboration right from your 

desktop. They decrease processing time for information that needs to be 

shared for review, reference, approval, and legal and compliance reasons. This 

helps increase both internal and external customer satisfaction, and saves your 

company time and money. Plus, if your business has branch offices or field 

agents, distributed capture allows document images to be immediately sent to  

a central location for easy access.

Help your company get ahead with a scanning solution that can bring you 

increased security, faster internal processes, better teamwork, and a host of  

other business benefits. The Kodak i2600 and i2800 Scanners.

i2600 and i2800  
Scanners
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5Cs to export success

Country, Customers, Competitors, Capabilities 
and Capability Gap are 5Cs that Mr Frank Lavin, 
former U.S. Ambassador to Singapore, recommends 
companies to consider when entering new markets. 

In helping our local companies, in particular the 
SMEs, seek new markets and grow market share, 
SMa will be collaborating with IE Singapore to 
present an export seminar by Mr Lavin, currently 
the CEO of Export Now, an online solution provider 
for products export to China. SMEs that attend the 
seminar can expect to gain an insight to identifying, 
evaluating and profiting from global business 
opportunities. 

Adopt safety standards to raise productivity

Companies are encouraged to adopt Standards in 
Workplace Safety & Health to reduce accidents and 
downtime, and thereby raise productivity. SMa said at the 
launch of its new Centre of Excellence – the SMa-Standards 
Development Organisation (SMa-SDO) –and the first two 
Singapore Standards it had revised. 

The two revised Singapore Standards namely the SS 567: 
2011 Code of Practice for Factory Layout – safety, health 
& welfare considerations; and the SS 568: 2011 Code of 
Practice for Confined Spaces, were revised from CP 27: 1999 
and CP 84: 2000 respectively to be in line with the current 
safety and health at work legislation.

SS 567 is updated to include risk assessments and 
requirements on ventilation, among other changes. A 
standard entry permit form and a new hazard sign have 
been introduced in SS 568.

“Previously, there was no Standard guide for the Permit 
To Entry Form for confined space. Now, with a Standard 
format for the form, it is much easier for us to implement, as 
opposed to designing our own form,” said Mr Tan Kay Chen, 
a safety manager at Sato Kogyo (S) Pte Ltd. 

SMa Sec-Gen Mr Gwee Seng Kwong also encouraged 
manufacturers to adopt Standards as a business strategy. 
“The two Standards now include more guidelines and good 
practices in safety, health and welfare to help companies 
reduce workplace injury and prevent fatal accidents, thus 
avoiding any disruption in operation that may impact 
productivity,” he said.

SMa-SDO is currently working on more than 40 other 
Standards for General Engineering & Safety, Food, and 
Biomedical, which are targeted for completion by Mar 31, 
2012.

The SS 567 and SS 568 publications can be purchased 
online at www.singaporestandardseshop.sg.
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Deputy Chief Executive 
of SPRING Singapore, 
Mr Tan Kai Hoe (left), 
and SMa President Mr 
George Huang, join 
hands in launching 
SMa-SDO on Oct 28, 
where 160 engineers, 
safety officers and 
consultants, factory 
owners and occupants 
were in attendance. 

Date: Jan 11, 2012 (Wed)

Time: 2-4pm (Registration at 1.30pm)

Venue: Little Red Dot room, IE Singapore, 
230 Victoria Street 
#10-00, Bugis Junction Office Tower

Fees: $30 for SMa member/ GS1 member/ 
ieConnect member; $50 for non-member

Please visit www.sma.sg to download the 
seminar registration form. 

SMa appoints new 
Assistant Secretary-General 

SMa is pleased to announce the appointment of Mr James See as 
Assistant Secretary-General of SMa with 

effect from Dec 1, 2011.

James comes onboard with over 20 years 
of experience in the manufacturing 

business as the Executive Director for 
Singco (Private) Limited and Marketing 

Manager in Merlin Gerin (Far East) Ptd 
Ltd. He was also in the publishing 
business for 10 years. 

James holds a Master in Business 
Administration from Golden Gate 

University of San Francisco and Bachelor of Electrical & Electronic 
Engineering Degree from the National University of Singapore. He 
started his career as an engineer with the Public Utilities Board, 
and is now a Fellow with the Institution of Engineers, Singapore.

Having been an active SMa member for many years as a Council 
and an EXCO Member; Chairman of the 80th Anniversary 
Planning & Coordination Committee; and the Metal, Machinery 
& Engineering Industry Group, he is no stranger to the operations 
of the organisation.

He will work closely with the SMa Council to grow the Strategic 
Business Units and tap the vast resources within its member 
companies to propel SMa into the next phase of growth.



05

COMMUNICATE

Over 300,000 workers aged 55 and 
above are expected to benefit from 
Singapore’s first training programme 

‘Silver Productivity’ was introduced at the Supply 
Chain and Productivity Cluster Technology Day 
2011 on Oct 7 by Minister of State for Trade 
& Industry Mr Teo Ser Luck (centre). He also 
witnessed the signing of an MOU between RP 
Principal/CEO Mr Yeo Li Pheow (left), and SMa 
President Mr George Huang (right).

Manufacturers could consider 
banding together as a cluster to 
address their top labour concerns – 
attracting local employees, increase 
in cost of hiring foreign workers and 
the dependency ratios imposed on 
companies for employing foreign 
workers.

This was proposed by President of the 
Singapore Manufacturers’ Federation 

‘Silver Productivity’ to 
help companies embrace 
mature workforce 

Over 150 SMa members participated in the two-
hour dialogue session.

Sitting on the panel were (L-R) Mr Wong Hong Kuan, Chief Executive of Singapore Workforce 
Development Agency, Mr Loh Khum Yean, Permanent Secretary of Ministry of Manpower, Mr George 
Huang, SMa President, BG (NS) Tan Chuan-Jin, Minister of State for Manpower and National Dvelopment, 
Dr Moh Chong Tau, SMa Deputy President, Mr Augustin Lee, Deputy Secretary of MOM and Mr Tan Kai 
Hoe, Deputy Chief Executive of SPRING Singapore.

that aims to raise productivity of 
mature workers. 

This programme is part of SMa’s efforts 
in championing the “silver productivity” 
concept. It aims to address the challenges 
that companies will face under the new 
re-employment legislation starting 
January 2012, when they are required to 
offer re-employment options to eligible 
employees who reach age 62.

Still in its developmental stage, the two-
month programme will be developed 
jointly by SMa and various institutions 
to train the HR and operations managers 
in systems and processes redesign so as 
to raise productivity of mature workers. 

SMa will partner the Republic 
Polytechnic (RP) to include lab-based 

training in Human Factors Engineering, 
which is essential for managers to 
better understand human capabilities 
and limitations of an aging workforce. 

“With the extension of the mature 
workers’ working lifespan, 
manufacturing companies will be 
able to overcome the challenge in 
manpower shortage, and at the same 
time, benefit from the valuable work 
experiences that these mature workers 
have over their younger counterparts, 
to see that manufacturing growth is 
sustained.” said Mr Gwee Seng Kwong, 
SMa Secretary-General.

The “Silver Productivity” programme is 
supported by e2i and slated to debut in 
the first quarter of 2012. 

(SMa), Mr George Huang, at a dialogue 
session where the Minister of State for 
Manpower and National Development, 
BG (NS) Tan Chuan-Jin met with over 
150 SMa members.

In light of the concept of clustering, 
Mr Huang urged his fellow members 
to capitalise on the capabilities of 
their respective Industry Groups. Since 
companies in the same group are likely 

to share similar processes and needs, 
they could then pool together resources 
to purchase machinery for shared 
usage.

Companies could also join forces to 
brand manufacturing into a more 
appealing career. 

“Back in the 60s, work in manufacturing 
was deemed stable and desirable,” 
recalled Mr Huang. “Now, times have 
changed and manufacturing is viewed 
differently. Hence, clustering together 
to re-brand and re-invent its image is 
an imperative in light of the tight labour 
market.” 

MOS Tan supported these proposals 
but also reminded that the industry has 
to take the initiative in this effort.

The dialogue session was held on Oct 13 
at SMa office.

Clustering - the way forward for Singapore manufacturers 
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The Argentinean delegation hosted a cocktail reception 
at the Grand Hyatt Hotel on Oct 4, where SMa 
representatives Mr Simon Li, Mr Poh Choon Ann, Mr 
Lim Meng Wee, Dr Ahmad Magad and Ms Emmeline 
Lam were invited.

Three days of Argentinean engagement

Córdoba, located at the 
geographical heart of Argentina, 
is the most attractive province 
in Argentina for business 
investment. It offers more than 
just a pool of qualified human 
resources and production 
diversity. CONNECT speaks to Mr 
D. Carlos Gutierrez, Minister of 
Agriculture, Livestock and Food 
of the Province of Córdoba on 
the top reasons why you should 
consider a business in Córdoba.

In conjunction with the Latin Asia Business Forum 2011 held early October 
in Singapore, Argentinean government officials and entrepreneurs from 
Córdoba and Santa Fe took the opportunity to interact with Singapore 
companies at various functions and seminars. 

Integrating into Córdoba

Mr D. Carlos Gutierrez
Minister of Agriculture, Livestock and Food 
of the Province of Córdoba

Governor of Córdoba Mr Juan Schiaretti (left) 
presenting token of appreciation to Mr Poh 
(right) at a dinner hosted for the Argentinean 
delegation. SMa members who participated 
in the Argentina mission earlier this year 
were also invited. 

To facilitate business matching between Singapore 
and Argentina businesses, SMa hosted a seminar on 
Oct 6 where 30 SMa members met with Argentinean 
companies from the dairy and software industries to 
explore potential business opportunities. 

1. What are the investment incentives for 
foreign companies to invest in Córdoba? 

There are various laws and guidelines to 
protect the companies. Companies also 
receive tax and fiscal benefits to offset 
their costs. In some instances, taxes are 
completely void and companies enjoy 
complete waiver of electrical bills. Basic 
infrastructures like land, pipes and 
electrical network are also provided for 
some industries so that companies can 
set up their offices swiftly.

2. What is the workforce calibre in 
Córdoba?

Workforce in Argentina is very well-
trained and qualified. In the city of 
Córdoba itself, there are six universities 
which bring together more than 130,000 
students from all over Argentina and its 
neighbouring countries. The principal 
cities also have university facilities. These 
students will graduate with the scientific 
and technical know-how, as well as the 
capability to innovate and research.

3. What are the key pillars of a successful 
business partnership in Córdoba?

There is no magical or key ingredient here. 
Focus on building a strong relationship 

with the Córdoba counterparts. Both 
parties need to share the same strategic 
vision to overcome barriers.

4. What do you think is the greatest 
challenge for a Singapore company 
entering the Argentina market? Any 
assistance provided in this aspect?

Singapore and Argentina are two 
different countries with diverse 
backgrounds. Although language barriers 
do not exist as many in Córdoba can 
speak English, the challenge still lies 
in understanding each other’s cultural 
origins. Singapore companies need to 
gain deeper appreciation of the cultural 
and humanistic backgrounds of Córdoba 
to ensure a healthy partnership.

5. What are some key developments, 
especially in the agricultural sector in 
Córdoba now? 

Precision agriculture. Argentina takes 
special care of its environment by 
introducing sustainable farming process 
to reduce environmental risks. 
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(From left) Dr Amarilio Vieira de Macedo, President of Hospital de Clinicas Porto 
Alegre; Mr José Hermeto Hoffmann, Managing Director of Development Bank of 
Southern Brazil; Mr Macus Coester, President of AGDI; Dr KK Tan, Council Member 
and Chairman of SMa Life Sciences Industry Group; Ms Lim Sze Ling, Head of 
Medical Technology in EDB; Ms Janice Kwok, Senior Director of SMa Council 
Affairs & Special Projects and Membership & Industry Groups; Ms Emmeline Lam, 
Director of SMa Global Business Groups; Ms Sheryl Chen, Assistant Head of Medical 
Technology in EDB.

Brazil seeks cooperation in medtech development

The first SMa-led delegation to China Tangshan and Sino-Singapore Tianjin 
Eco-city, found great business opportunities and potential partners during 
their visits to various business parks, enterprises, and the 2nd China 
Caofeidian Port-Related Industries International Investment and Trade Fair.

Jan 10  
Malaysia - One-day business visit to Iskandar
Email: dennistoh@smafederation.org.sg

Jan 16 
Europe - Seminar: Finding your Pot of Opportunities in 
the European Financial Turmoil
Email: dennistoh@smafederation.org.sg

Jan 31  
Mexico - Seminar: Business Opportunities in Mexico
Email: mayfang@smafederation.org.sg

Mar 3-11  
Brazil - Business Mission to Brazil
Email: mayfang@smafederation.org.sg

Mar 20 
Sri Lanka - Seminar: Business Opportunities for 
Manufacturers in Sri Lanka
Email: mayfang@smafederation.org.sg
 
Please visit www.sma.sg for updates.

Inaugural medical fair boosts results

The strong capabilities of the Singapore medical 
technologies industry have received recognition by the 
Brazilian government. In a recent visit to Singapore, the 
Agency for Development and Investment Promotion 
(AGDI) of the State of Rio Grande do Sul called on 
SMa to reach out to companies with complementary 
capabilities. 

Besides presenting the investment opportunities in Rio 
Grande do Sul, the Brazilian delegates also met with the 
Medical Technology team from Singapore Economic 
Development Board to understand Singapore’s med-
tech landscape.

SMa embarks on first 
mission to China Tangshan 
and Tianjin Eco-City

Mission leader Mr Simon Li (2nd from right), Vice President of SMa 
and Chairman of Global Business Groups Function Committee, and 
the delegates viewing a Singapore investment project in Tangshan. The 
delegation also visited the Tangshan Caofeidian New District – the first 
batch of National Circular Economic Pilot Industrial Parks. 

Delegates, who visited the Sino-Singapore Tianjin Eco-city, were impressed by 
the infrastructural development, the familiar Singapore-liked environment, and the 
attractive incentives from both the Singapore and China government. This mission 
was held from Sep15-20.

With a high demand in healthcare services and imported 
medical equipment, Malaysia healthcare providers are 
now looking to Singapore which boasts proximity and 

strong healthcare technology capabilities. 
This is evident at the three-day 

inaugural Asia Medical fair in KL, 
where local exhibitors under 

the SMa-organised Singapore 
Pavilion returned with many 

potential leads.

SMa Member Mr Jarrod Kwek, 
Sales & Marketing Manager of 
Unimed Healthcare Pte Ltd (left) 
explaining his company’s product to 
the Guest-of-Honour, Y.Bhg. Dato’ 
Noharuddin Nordin, Chief Executive 
Officer of the Malaysian Investment 
Development Authority.

Mark your calendars
For happenings in/about these countries:



Managed 
Document 
Services

Toshiba automates your
modern office
Toshiba and Redmap have enjoyed a long-term relationship. In 2005 they combined forces to 
bring Re-Rite to market. Re-Rite is an extension of the Toshiba device’s scanning functionality and 
went on to sell 45,000 unit’s world wide, and counting.

In an effort to add further ef�ciency to the of�ce environment Toshiba established their Managed Document Services 
(MDS) department. The department seeks to leverage leading automation technologies for Singaporean businesses.

Toshiba’s MDS program is more than the basic printing and imaging needs. The full operating costs for printing and 
document infrastructure will be tracked across the organization. In addition you will enjoy dedicated and pro-active 
account management, solutions for output management and enhanced security, consolidated billing, green of�ce 
advice and the convenience of a single point of contact.

The MDS department has a full quotient of automation technologies from their industry leading e-STUDIO line up of 
hardware to countless software solutions. One of the �agship software solutions is another of Redmap’s, smartPayables.

smartPayables allows customers to automate the processing and approval of vendor invoices within the business. 
It is ideally suited for businesses that process 1,000+ vendor invoices per month, have inventory control requirements, 
multiple of�ce locations or complex approval processes. 

Documents are scanned at the Toshiba e-STUDIO device, routed for central processing and based on the information 
on the page and integration into the �nance system the invoices are routed appropriately. Where an invoice 
matches the Purchase Order the �nance system will be automatically updated. Where it does not, or there 
was no Purchase Order raised, it will be forwarded to the appropriate manager for approval.

smartPayables allows customers to stop mailing invoices in to HQ for processing, 
increases AP clerk invoice throughput by at least 100% and all but eliminates the 
invoice approval time.

There has never been a better time to invest in automation technology than right now!
The Productivity and Innovation Credit provides signi�cant tax breaks to 
businesses investing in automation.

Take the opportunity and contact us for your obligation free office automation audit.

Contact Toshiba MDS on mds@toshibadata.com.sg or (65) 6741 8181.
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ShOWCASE yOUR PRODUCTS TO ThE WORLD
Join the 2012 International Marketing Activities Programme (iMAP) Trade Shows under the SMa-organised Singapore 
Pavilion to show the world what you have to offer, and enjoy the following benefits*: 

- Reimbursement up to 50% of exhibition rental and Singapore Pavilion stand construction costs.  

- Double Tax Deduction for expenses not covered by iMAP grant e.g. travel and accommodation for up to 2 
representatives per company. 
 

- Enhanced booth design and branding under the Singapore Pavilion.

Interested companies, please contact the respective SMa exhibition project managers at the email addresses stated below.

* Companies must meet the eligibility criteria set under IMAP guidelines to qualify.

Electrical, Electronics
& Allied Industry
vivienyen@smafederation.org.sg 

International CES
Jan 10-13, Las Vegas, USA

GSMA Mobile World Congress
Feb 27–Mar 1, Barcelona, Spain

hong Kong International 
Electronics Fair
Apr 13-16, Hong Kong

Canton Fair (Spring)
Apr 15-May 5, Guangzhou, China

Semicon Singapore
May 2-4, Singapore

CommunicAsia
Jun 19-22, Singapore

Manufacturing Expo
(Interplas, Intermold, 
Automotive Manufacturing)
Jun 21-24, Bangkok, Thailand

Medical Technology
ceciliatham@smafederation.org.sg

Interphex Asia
May 28-29, Singapore

hospital Build Asia
Jul 19-21, Singapore

Aesthetics Asia
Sep 13-15, Singapore

Lifestyle
ceciliatham@smafederation.org.sg 

Beauty Asia (to contact Ms 
Katherine heng)
Feb 20-22, Singapore

Cosmobeaute Vietnam
Apr 19-21, Ho Chi Minh City, 
Vietnam

China Beauty Expo
May 4-6, Shanghai, China

Broadcast Asia
Jun 19-22, Singapore

Cosmobeaute Asia
Jul 16-19 Kuala Lumpur, Malaysia

Life Sciences
ceciliatham@smafederation.org.sg 

Lab Indonesia
May 8-10, Jakarta, Indonesia

Energy & Chemicals
katherineheng@smafederation.org.sg 

Ledtec
Mar 28-30, Singapore

IndoRenergy Surabaya
Jul 11-13,Surabaya, Indonesia

InaChem
Jul 11-13, Jakarta, Indonesia

Fire Protection, Safety, 
Security
katherineheng@smafederation.org.sg 

Defence & Security
Mar 5-8, Bangkok, Thailand

ISF, Firec & Lift Asia
Jun 26-28, Kuala Lumpur, Malaysia

Education
katherineheng@smafederation.org.sg

Educam
Sep 7-9, Phnom Penh, Cambodia

Building & Construction
paulytan@smafederation.org.sg 

Worldbex
Mar 14-18, Manila, Philippines

Conbuild Mining
May 2-5, Jakarta, Indonesia

Automation
paulytan@smafederation.org.sg

RFID World Asia / Cards Asia
Apr 25-27, Singapore

Digital Signage 
Apr 25-27, Singapore

Metaltech Malaysia
May 15-19, Kuala Lumpur, Malaysia

ICA & MLAB
May 23-25, Kuala Lumpur, Malaysia

Manufacturing Surabaya
Jun 6-9, Surabaya, Indonesia

Food & Beverage
paulytan@smafederation.org.sg

FoodAsia / Wine & Spirit Asia
Apr 17-20, Singapore 

Thaifex – World of Food Asia
May 23-27, Bangkok, Thailand

World Food Expo
Aug 1-4, Manila, Philippines

Information provided is updated as of Dec 1 2011. SMa is not liable for any 
discrepancies in the information provided above. For more information, please 
contact respective project managers.
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NET-WORKING

Celebrating SMa’s 80th Anniversary

Join us as we usher in the Year of the Dragon and kick-
start SMa’s Ruby Jubilee 80th anniversary celebration. 
Singapore President Tony Tan Keng Yam will be gracing 
the occasion as the Guest-of-Honour.

Do not miss this excellent opportunity to network with 
members, dignitaries, government officials, VIPs and 
other guests.

Date  : 27 Jan 2012 (Fri)
Time  : 11.30am – 2.30pm (Registration starts at   
     10.45am)
Venue  : SPRING Auditorium, Level 3 SPRING   
     Singapore Building 
Fee  : $25 nett per member participant
Attire  : Participants are encouraged to come   
       dressed in orange or red

Please visit www.sma.sg to download registration form.

* Information correct as at Dec 1. 
Timing and programme may be subjected to change The networking session, organised jointly by SMa, Saab and Microsoft Dynamics, 

kicked-off with an hour of test-drive for the new car, followed by a relaxing night with 
delectable food, wine and great company.

head out for a spin
SMa members enjoyed an 
extraordinary networking night 
with the exclusive opportunity to 
take the new Saab out for a spin.  



head out for a spin
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Innovating the

Against the backdrop of global 
economic uncertainties, many 
companies are unsure of what lies 
ahead for them in 2012. However, 
one thing is for sure – innovation and 
productivity must take centre stage in 
any business plan for the year ahead. 

Read on as Mr Valerio Nannini, 
Chairman of SMa Innovation and 
Productivity Function Committee 
(IPFC), also Managing Director for 
Nestle Singapore – one of the world’s 
Top 50 Most Innovative Companies – 
shares with CONNECT why innovation 
should be part of a business strategy, 
and how SMEs can do it without 
burning a hole in their pockets.

As a Board Member of National Research Foundation and Chairman 
for SMa IPFC, how do you see Singapore and the manufacturing sector 
evolve to ride the waves of change in 2012?

I hope to see Singapore become the Incubator of Innovation for the 
region, and evolve into a Global Centre of Excellence for Innovation. 

At this point, I think manufacturers do not realise that Singapore has a 
rare and rich eco-system that supports innovation. The new generation 
should leverage that advantage, and let innovation drive productivity. 

Why is innovation important? 

To be successful in business, it is not enough to just satisfy consumers, 

we must delight them. With the digital age and 
social media, consumer these days are becoming 
more aware as well as demanding. As such, there 
is the constant need for continuous improvement 
and innovation.

Innovation = product development. Do you 
agree? 

Innovation is more than new products – it 
is a mindset and behavior influenced by our 
beliefs, value, culture and vision. Innovation 
in business is about finding new ways to create 

future



value for our consumers. It challenges the status quo to 
design products and solutions that meet unsatisfied, new 
or hidden consumer needs.  

Does innovation always require huge investment? What can 
SMEs with limited resources do to innovate?

The Singapore government has many organisations and 
set-ups, e.g. SPRING, A*STAR and trade associations like SMa, 
which supports SMEs in terms of funding and help in R&D 
capabilities and facilities. Besides product innovation, SMEs 
may also want to explore packaging, services and operations. 
Be open to opportunities by listening to internal employees 
and through networking with others.  

how can SMEs start innovating?

Start with the Consumer or Customer – make him/her the 
heart of all that you think, do and act. Embrace the digital 
and social media - set up a website, learn and understand 
the trends and behaviours in that space to get insights on 
consumers’ needs and wants. 

how do companies internalise the value of innovation? 

We are all prisoners of our mental model. In Nestle, for 
example, we encourage our staff to evolve their mindset and 
embrace innovation as part of Nestle’s DNA – to learn, unlearn 
and relearn. As part of induction, our staff goes through the 
Change Management programme where they learn to change 
their current mindset, unlearn old habits and relearn new 
ways of doing things so we can constantly improve operations 
and services. 

Also, when you introduce change, it should be visible, and 
have an impact on the little things first. For example, if you’re 
in a factory and you’d like to change the workers’ uniform, let 
the people decide the colour and design. Little action like this 
sparks their creativity and can have a big impact. These are 
things that can be introduced by everybody and they work 
everywhere.   

how did you do it in Nestle?

When I joined Nestle Singapore, I shifted my office from 
an enclosed area to somewhere visible and open. It breaks 
boundaries – people started approaching me on a peer level 
and I like it because they are more genuine and truthful. My 
staff is a great source of inspiration, and they help me get a 
better picture of what really is happening in the organisation. 
These little actions have translated to big results. In terms of 
market share, growth and relationship with retailers, we are 
all in line with the market, if not ahead.
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50+

Married to Susy. They have a 25-year old 
son working in Investment Banking in 
London and a 14-year old daughter who is 
in school in Singapore.

Mr Valerio Nannini holds a Masters in 
Business Administration, a Masters 
in General Chemistry and a Diploma 
from IMD, Programme on Executive 
Development. 

Bio data

Age

Family

Education
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reflect5
mobile car detailing

Premium Car-Detailing service at your door step.
We know looking good is not enough today. 
What you drive speaks of your status and personality. 
However, how it looks speaks a lot about you.

We use only the best available carnauba wax developed 
for connoisseurs and perfectionist to deliver the deepest possible shine.

Please visit our website:
www.brand5.sg/reflect5

reflect5 by BRAND 5 PTE LTD     TEL : +65 81692204     Email: reflect5@brand5.sg
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SMa Connects Businesses
Join SMa’s exhibitions and missions to reach out to potential 

business partners, network with like-minded members at our 
events or take up any of our services from our six Centres of 
Excellence.

Visit www.sma.sg for the full list of benefits and privileges or 
email us at membership@smafederation.org.sg for enquiries.

Have an exclusive promotion for our members? 
Email taiquan@smafederation.org.sg now!

“The dialogue sessions with government officials 
organised by SMa have been most beneficial. 
Through these direct engagements with policy-
makers from ministries and statutory boards, we 
are able to get a clearer picture of new legislations 
and schemes, as well as obtain quick and direct 
replies to any business concern we raise.”

– Christina Koh, Executive Director 
Harvest Link International

“It is important for any company to have a 
wide network – both locally and globally. 
SMa’s business missions connect us with the 
government officials and industry players in 
other countries, allowing us to understand our 
potential partners and discuss how we could 
complement each other in our businesses.”

- William Loh, Managing Director 
Kerry-ITS Terminal Pte Ltd

“SMa has opened doors for us to establish 
connection with companies from diverse 
background. As an SMa member, I can keep 
myself updated with the latest business trends. 
SMa listens to our needs and helps to bridge the 
gap between us and the government.”

– Adrin Loi, Managing Director,  
Ya Kun (S) Pte Ltd
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CONCERNING SMa

hosting President/CEO GS1 Global

SMa Exco and GS1 Board of Directors hosted lunch for President/
CEO of GS1 Global, Mr Miguel Lopera, who visited Singapore to give a 
presentation on GS1 services at the Asia Pacific Retail Conference & 
Exhibition where more than 2,000 delegates from the Asia Pacific region 
were in attendance. 

(L-R) At the lunch on Oct 11 were (standing) SMa-SDO Executive Advisor, Mr Tan Jin-Soon; 
former SMa Exco & Alternate Director to GS1, Mr James See; SMa Sec-Gen & GS1 Singapore 
Director, Mr Gwee Seng Kwong; SMa Council Member & GS1 Singapore Director, Mr Tsang 
Kwan Lung; Singapore Environmental Council Executive Director, Mr Jose Raymond; (sitting) 
Consumers Association of Singapore Executive Director, Mr Seah Seng Choon; SMa President 
& GS1 Singapore Chairman/Board Director, Mr George Huang; GS1 Global President/CEO Mr 
Miguel Lopera; SMa Deputy President, Dr Moh Chong Tau; (not in picture) GS1 Singapore 
Executive Director, Mr Wong Tack Wai. 

Walk for life
In promoting healthy lifestyle and 
family bonding, SMa members and 
staff, together with their families, got 
out in the sun for a morning walk on 
the Chemperai Trail @ MacRitchie 
Boardwalks. This activity was held in 
collaboration with the Health Promotion 
Board on Nov 19. 100 spirited participants warming up before the 

one-hour nature walk.
All participants walked away with goodie bags 
each worth $20, sponsored by Auric Pacific 
Marketing, Eu Yan Sang, Gardenia and PomeFresh.

Upskilling workforce in F&B 
manufacturing industry

In an effort to upgrade the science and technology 
skills of the workforce in the Singapore food industry, 
Singapore Workforce Development Agency (WDA) 
has engaged Massey University to develop a WSQ 
Programme in Food Technology that teaches the 
fundamentals and application of food science, food 
engineering and food business for professionals in 
the food industry. SMa CCL will support the delivery 
of this course. This tri-partite relationship was sealed 
in a Memorandum of Understanding (MOU) signed at 
the residence of New Zealand High Commissioner, His 
Excellency Mr Peter Hamilton on Nov 3.  

An MOU was signed by (seated L-R) Mr Goh Eng Ghee, Deputy 
Chief Executive of WDA; Hon Steve Maharey, Vice-Chancellor of 
Massey University; and Mr Gwee Seng Kwong, Secretary-General of 
SMa. It was witnessed by High Commissioner of New Zealand, His 
Excellency Mr Peter Hamilton (far right) and Defence Minister of New 
Zealand, Hon Dr Wayne Mapp.

SMa joins home Team in 
promoting safety and security

In a bid to raise manufacturers’ awareness towards the 
importance of safety and security, SMa joined the Manufacturing 
Industry Safety and Security Watch Group (iSSWG) scheme at the 
invitation of Singapore Police Force and Singapore Civil Defence 
Force. This work group will serve as a platform for the Home 
Team to engage manufacturers on safety and security issues.

“The formalisation of the Manufacturing iSSWG will strengthen 
the ties between the Home Team, SMa and its 2,800 members 
to fight crime and terrorism.  SMa is happy to play our part in 
helping the Home Team carry out its work on a more holistic level, 
while ensuring greater robustness and long-term sustainability 
to ensure a safer and more productive workplace,” said Mr Gwee 
Seng Kwong, SMa Secretary-General.

SMa and Home Team 
launched the Manufacturing 
iSSWG on Nov 18 at Pan 
Pacific Singapore.

SMa President, Mr George Huang (2nd from left), joining hands with the 
DPM Teo Chee Hean (centre) and other VIPs to launch the Manufacturing 

iSSWG and Retail iSSW at the National Safety & Security Watch Group 
Award Ceremony cum Symposium.
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CONCERNING SMa

Congratulate SMa Vice President

Mr Poh Choon Ann on the

of Poh Tiong Choon Logistics

SMa Council Members, Members and Secretariat

SMa welcomes M Metal 

SMa welcomes onboard M Metal Pte Ltd 
as new member. Representing the company 
is its Managing Director, Mr John Kong Wai 
Meng, also former SMa Honorary Secretary 
and Chairman for Secretariat Services 
Management Committee (2008-2010). 

Scan QR code with your smart phone to read 
the full story.

From personal goals to business success

Lean manufacturing expert Mr Norman Bodek has made a call for local 
manufacturing firms to train employees to be self-reliant and active in 
pursuing own goals if they want their businesses to produce better results. 

Speaking at the MAXA Manufacturing Excellence Community (MAXA 
MEC) Event 2011, Mr Bodek said: “Employees can be self-reliant by making 
decisions for the company and the company needs to trust the employees 
in making good decisions.”

This is a basic principle of the Harada 
Method which he advocates. The 
method, originally developed by Japanese 
management consultant Takashi Harada, 
encourages employees to set their own 
goals and action plans. This will motivate 
the employees to hone their skills and 
capabilities to strive for personal success, 
which in turn brings benefits to the 
companies in terms of productivity, sales 
output and cost savings. 

The Harada Method is gaining recognition 
as one of the most systematic ways to Mr Norman Bodek explaining to the 

audience on the power of self-reliance. 

enhance employee development, and has 
been adopted by companies like Kirin Beer, 
Uniqlo, Nomura Security and The Bank of 
Tokyo-Mitsubishi UFJ Ltd.

The mechanics of this method was shared 
by Mr Bodek on Nov 16 over a one-day 
workshop at the MAXA MEC Event 2011 
jointly organised by Singapore Economic 
Development Board and SMa at Marina Bay 
Sands. This annual event was concluded 
with a forum and plant tour the next day.  

Other speakers at the event included Mr 
Hong Kok Leong, World Class Manufacturing 
Champion, South & Southeast Asia, Tetra 
Pak; and Mr Terry Huang, a strategy and 
management consultant at NBBJ. About 
150 participants attended the two-day event 
held Nov 16-17.

For more information about MAXA, please 
visit www.maxa.sg.
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CONCERNING SMa

Ten key changes to the SMa constitution were 
approved in totality at an Extraordinary General Meeting 
on Nov 30 where all 50 members in attendance voted 
unanimously in favour of the proposal. 

Among the changes is the extension of the current 
Council term from Jun 2012 to Oct 2012. SMa President 
Mr George Huang has requested for this extension to 
ensure the smooth execution of the 80th anniversary 
celebratory activities, which are being planned by the 
current Council Members. 

With this constitutional change, the financial year will 
end on March 31 every year thereafter, and Annual 
General Meetings will have to be held no later than Oct 
31. The revised constitution now includes a one-month 
handover period and new Council term will commence 
thereafter. 

Members can refer to the EOGM package for full details 
on other changes. Lawyer Low Siew Joon from Low Yeap 
Toh & Goon witnessed the voting process at the EOGM.

SMa Constitution amendments 
passed in EOGM

Over 500 students were conferred Bachelor and Master 
Degrees from Murdoch University-SMa Institute on 
Oct 10. In a separate ceremony, more than 300 students 
received Certificates and Diplomas from SMa Institute; 
and Bachelor and Master Degrees from its other partner, 
Edith Cowan University, on Nov 24. 

Both ceremonies, held at Raffles City Convention 
Centre, were attended by faculty members from the two 
Australian universities’ as well as SMa Institute’s Board of 
Directors.

SMa extends its warmest congratulations to graduates 
of SMa Institute, Edith Cowan University and Murdoch 
University!

Congratulations, SMa Institute Class of 2011!

Murdoch graduates giving their best smile while taking 
a snap shot with Chancellor, Mr Terry Budge and 
Vice Chancellor, Prof Richard Higgott at the Murdoch 
University-SMa Institute graduation ceremony.

SMa President Mr George Huang presenting the SMa 
President’s Award to SMa Institute’s top graduate of the year, 
Ng Wei Jek, at the ECU and SMa Institute joint celebration. Mr 
Neo graduated with a Diploma in Business Administration.

In a commitment to develop the human capital in 
Singapore, SMa Institute and Murdoch University will 
be offering scholarships worth $350,000 to support 
a total of nine Tampines Central residents in their 
undergraduate study. Every year, over a period of 
three years, three recipients will be selected to enroll 
in a Murdoch University Bachelor programme at SMa 
Institute in any discipline of their choice. 

All scholarship applications will be assessed by 
a community scholarship selection committee 
comprising representatives from the Tampines Central 
Citizens’ Consultative Committee (TCCCC) and 
the North East Community Development Council 
(NECDC). Applications begin in Feb 2012. 

Enhancing social capital in
Tampines Central 

(L-R) Professor Richard Higgott, Vice Chancellor of Murdoch University, 
Mr George Huang, President of SMa, Mr Gerald Lim, PBM, Chairman of 
Tampines Citizens’ Consultative Committee and Mr Steven Neo, Chairman 
of Northeast Community Development Council.

(L-R) Senior Director of SMa Council Affairs, Industry Groups & Membership 
Ms Janice Kwok, Lawyer Loh Siew Joon, Deputy President Dr Moh Chong 
Tau, President Mr George Huang and Honorary Secretary Mr Patrick Chang.

Vice-Chancellor and President of ECU, 
Professor Kerry Cox, encourages 
graduates to embrace life-long learning.
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“Innovate or languish” has become a mantra in today’s 
dynamic business world. Organisations innovate in order 
to sustain growth and survive in the fast-changing business 
world characterised by technological advancement, 
fierce competition and unlimited customer needs.  Many 
successful businesses, such as Apple Computer, Google and 
Toyota Motors, have institutionalised innovation as part 
of their long-term business strategy.  They invest heavily 
in creativity while readily accept short-term financial loss 
because of their willingness to bet on future long-term 
profits. 

Why Companies Fail to Innovate?

Despite the importance of innovation, many organisations 
still fail to recognise the detrimental consequences of not 
innovating, which eventually led to their decline. While 
there are many possible reasons for failure, the top three 
reasons can be summarised into the 3 ‘P’s – People, Process 
and Practices.

PEOPLE

While many will agree that people are the most important 
asset in an organisation, a common misconception is 
that innovation is driven by only a few individuals such as 
the members of the top/senior management or the R&D 
department. In reality, innovation is not a solitary act but 
a collaboration of various groups of people with diverse 
yet complementary mindsets and skills. While it is often 
initiated by a few pro-innovation leaders, innovation is 
definitely everybody’s business!

Here are some recommendations on how organisations can 
develop their ‘people’ to help them succeed in innovation: 

1. Identify the Critical Mass of Talent

The success rate of an organisation can be maximised by 
having the right ‘mix’ of savvy strategists and problem-
solvers. These people possess the distinct ability to identify, 
address and devise solutions to issues associated with 
introducing an innovation.  This also dispels the myth that 
innovation is to be driven by only ‘creative’ individuals.

2. Engaging Employees

Research shows that there is a strong relationship between 
innovation and highly engaged and committed employees. 
This suggests that employees who are committed to the 
organisation’s mission and vision are more likely to develop 
creative ways in improving business processes and problems 
solving. Hence, organisational leaders who want to drive 

Innovation: The critical call to sustain your business

The Innovation Process (Silverstein, Samuel and DeCarlo)

growth through innovation should first seek to create an 
environment that encourages and supports new ideas. 

3. Accountability

Innovation relies on accountability from all individuals 
involved. Setbacks and ‘failures’ are inevitable and should 
be accepted as part of the innovation process. However, it 
is important that innovators take responsibility for these 
failures, even more so when the project involves substantial 
investment.

PROCESS

Another possible reason why many organisations fail to 
innovate is simply because they do not know how to do it 
right. They equate innovation with idea generation and 
kick-start it with brainstorming.  However, real innovation 
is a process that begins with the act of assembling and 
verifying information about the customer and market.  It 
is dangerous to make quick assumptions about what the 
customer or market wants. Brainstorming, which is an 
ideation tool, should come after this step.

The process of innovation is a systematic procedure 
involving 4 steps depicted in the diagram below.  Within each 
step, many industry-proven tools and techniques (a few 
indicated in parenthesis) that facilitate the implementation 
of innovation are available. 

PRACTICES

It might be tempting to think that people and process are 
all it takes for successful innovation. However, there is still 
another element that is just as important – that is, practices. 
Innovation will become challenged in an organisation 

Process	  of	  
Innova&on	  

Step	  1:	  
Define	  the	  Opportunity	  

(JTBD;	  Outcome	  Expecta3on;	  
Job	  Scoping)	  

Step	  2:	  	  
Discover	  the	  Ideas	  

(SCAMPER;	  HIT	  Matrix;	  	  
KJ	  Method)	  

Step	  3:	  
Develop	  the	  	  Solu9ons	  

(Pugh	  Matrix;	  	  
Func3on	  Structure)	  

Step	  4:	  	  
Demonstrate	  the	  Innova9on	  

(Pilo3ng;	  Prototyping;	  	  
Process	  Mapping)	  
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TRAINING
UPDATES

An effective training solution that enhances productivity 
on daily operations, targeted at Small Medium Enterprises 
(SMEs).

SME QIANG

Quality Initiatives to Assist, Nurture & Grow

Champion Training
for Senior Management

6 Days
Training

Practical Implementation 
on Project Coaching

This programme is designed for professionals, managers, 
consultants and project teams, to be trained and developed 
as Productivity Champions or Change Agents within 
organisation, targeted at  Large Local Enterprises (LLE) or 
Multinational Companies.

WSQ Certified Productivity & 
Innovation Manager (CPI Manager)

Champion Training
Classroom learning + On-site 

project implementation 

Enterprise Productivity 
Improvement Project 

Attachment of Productivity Coach

Call us at 6826 3100 to request for FREE training advisory of how you can 
improve on your company’s productivity growth.

HERE & NOW

The WSQ Modules that can 
lead to APICS CERTIFICATIONS.

Leading to APICS Certified in Production and Inventory 
Management (CPIM) Certification*

1. WSQ Apply Techniques in Supply Chain Management
Date: 29 May to 5 July 2012 (10 sessions)

2. WSQ Perform Master Planning of Resources 
Date: 29 November to 23 December 2011 (8 sessions)

3. WSQ Develop Detailed Scheduling and Planning 
Date: 5 January to 9 February 2012 (8 sessions)

4. WSQ Perform Execution and Control of Operations 
Date: 21 February to 22 March 2012 (8 sessions)

5. WSQ Manage Strategic Resources 
Date: 3 April to 17 May 2012 (11 sessions) 

Leading to APICS Certified in Supply Chain Professional
(CSCP) Certification*

WSQ Develop Supply Chain Professional Skills 
Date: 9 January to 8 March 2012

WDA will issue Statement of Attainment (SOA) upon completion of the assessment of each 
individual module. All modules are conducted  part time, from 7pm to 10pm, twice a week. 

*Upon completion of APICS required exams.

A training progression path under the 
WSQ Generic Manufacturing Skills, that 
provides a systematic pathway, aiming to 
equip workforce with vital industry skills 
and knowledge to enhance competency, 
increase operational productivity and 
professionalism within the industry.

WSQ Certified 
Associate Operations 
Executive (AOE)

Module 1: WSQ Apply Management Level Planning Skills

Learn the different types of plans, definition of organisational 
policies, objectives and procedures, how to conduct strengths and 
weaknesses analysis and how to translate organisational objectives 
into functional goals.

Date: 21-22 November 2011
Assessment Date: 9 December 2011
Course Fee: S$224.70*

Module 2: WSQ Apply Project Management Skills 

Learn the purposes and benefits of project management skills, 
project selection methods, and project risk management. 
Participants will learn the project management tools and 
negotiation skills.
 
Date: 19-22 December 2011
Assessment Date: 13 January 2012
Course Fee: S$417.30*

Module 3: WSQ Manage Process Improvement

Learn organisational goals, vis-à-vis customer expectations 
and requirements. The course will also explore the process 
mapping techniques, conventions or symbols, and how to create 
standardisation of process.

Date: 9-11 November 2011
Assessment date: 30 November 2011
Course Fee: S$288.90*

Module 4: WSQ Manage Quality System and Processes

Learn national/international quality standards, workplace quality 
system requirements, scopes of quality system and processes 
and how to use statistical process control tools for measuring and 
tracking of quality performance.

Date: 1-2 and 5-7 December 2011
Assessment date: 3 January 2012
Course Fee: S$481.50*

*The above prices are inclusive of 7% GST and after 70% 
government funding, applicable to Singapore Citizens or Singapore 
Permanent Residents.

SMa Centre for Corporate Learning Pte Ltd
2 Bukit Merah Central #03-00, SPRING Singapore Building, Singapore 159835

Tel: (65) 6826 3100  |  Fax: (65) 6826 3021  |  Email: ccl@smafederation.org.sg  |   Website: www.smaccl.sg



Getting Started with GS1 System

GS1 Bar Code Training Workshop

Date:  Feb 28, 2012

Time:  9am – 1.30pm

Venue: SPRING Singapore Building, Level 8, Room 1 & 2

Fees:  $53.50 (inclusive of GST) for GS1 Singapore   
 registered user/SMa Member $107 (inclusive of  
 GST for non-registered user

To register, download form from www.gs1.org.sg. For more 
information, contact Ms Joy Lee at 68263 080 (sanc2@gs1.org.sg) 
or Mr Andy Siow at 68263 081 (sanc1@gs1.org.sg).

If you are looking to implement GS1 bar coding in your business or need to refresh your memory, then this 
training workshop is just what you need.  

The workshop covers the full range of GS1 identification standards, providing you with essential understanding 
of the Global Trade Item Number(GTIN) allocation rules. It will also equip you with the means to ensure that 
your company’s products are not rejected by retailers due to barcode problems.

where support in terms of resources and structures are not 
present.   

Practices refer to the way of doing things. The way a person 
performs his or her tasks is largely influenced by the 
organisational culture, leadership, policies, structures and 
resources within the organisation. Each of these elements 
interacts with each other to create a conducive environment 
for incubating and sustaining innovation.

For instance, the type of leadership plays a crucial role in 
developing the culture of innovation within the organisation.  
The organisation needs a leader who strongly believes in 
the concept, and weave innovation into everything the 
organisation does.

The job of an innovation leader entails inspiring the 
organisation’s workers in a way that will unleash their 
creativity, initiative and productivity.

Another example is the effective use of a rewards system. 
Positive feedback and acknowledgments coming from the 
management can encourage an individual to participate 
more in the innovation process. This type of practice can 
help promote enthusiasm especially when innovation can 
become a long drawn process.

Going Forward

The path to innovation is no doubt 
challenging but definitely rewarding. 
Innovation might be complex but if 
organisations are willing to focus on 
their objectives and pursue innovation 
with discipline and perseverance, while 
ensuring that they are equipped with the 3 
Ps – People, Process and Practices, they can 
be confident that they are on the right course 
towards achieving success.

The article is a contribution by Ted Chan, 
Director of Thinking Trends LLP.

Innovation: 
The critical call to sustain your business

Planning to kick-start innovation in your 
organisation? Look out for this workshop organised 
by SMa and conducted by Mr Ted Chan, Director of 
Thinking Trends, to equip yourself with industry-
proven tools and techniques for innovation. 
Visit www.smaccl.sg for updates.
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Just for SMa Connect Readers!

To thank you for your support, we have sourced two exclusive deals specially for you!

Share Your SMa Story

Have something to offer 
our SMa CONNECT readers? 
Email connect@smafederation.org.sg now!

• All submissions are to reach SMa by Feb 1, 2012. Photos must be of at least file size 1MB, and 
must be accompanied with a short write-up of 200 words. Please include your name, company, 
designation and mobile number. 

• By submitting an entry, the entrant agrees that copyright of all components of the entry will 
become the property of the Singapore Manufacturers’ Federation (SMa).  

• The winner will be jointly selected by SMa and its commissioned publisher Focus Publishing.

• SMa reserves the right to vary or cancel the contest and/or amend these Terms and Conditions 
without prior notice. In the event of any dispute, the decision of SMa shall be final and conclusive.

• SMa reserves the right to change prizes without prior notice.

• Prize is not exchangeable, transferable or redeemable for cash.

*Terms and Conditions 

SMa will be celebrating its 80th Anniversary in Sep 2012. To commemorate our 
long history, we will be putting together a commemorative book that documents 
our growth and development. 

If you have been a part of our history in the last 80 years, we want to hear your 
stories. Tell us how SMa has played a part in your company’s growth, or simply 
share your memories at major milestone events/missions/exhibitions, etc. 

Submit an article or photographs of your SMa memories to 
connect@smafederation.org.sg. Two best submissions* will win a NESCAFE® 
DOLCE GUSTO® coffee machine each, and be featured in the book. 

ERP for Fast-Growing Enterprises

SMa CONNECT readers can purchase 
Microsoft Dynamics NAV ERP software 
5 licenses at $4,050 only. 
(usual price: $16,875)

Microsoft Dynamics NAV ERP business solution software empowers your people to be 

more productive and enables your systems to adapt as you grow while delivering the 

insight you need to respond quickly in an ever-changing world. From financials to your 

supply chain to manufacturing and more, it connects the many moving parts of your 

organisation, giving you better visibility and control over what’s going on in your business. 

80 and going STRONG

STRONG
and going

The Nescafe Dolce Gusto

Granules include:

• 5  Concurrent Users

• Financial Management

• Inventory Management

• Sales Management

• Purchase Management 

• Basic Manufacturing 

PLUS

• PIC saving up to 68% of 

total Investment

For more information, please contact Mr. Kenny Yeow at 67416715 or email to kenny.yeow@msc-consulting.com.sg

MSC Consulting (S) Pte Ltd 540 Sims Avenue, #04-04 Sims Avenue Centre, S 387603 

Terms and Conditions 

• Valid from 16 Dec to 17 Mar 2012 only.

• Offer applies to new Microsoft Dynamics customers only. 
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